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HELPDESK

TRAVELPORT+ (1G) HWONG DAN XUAT VE
caa HANG WE

Bwérc 1: Tra gid >FQ/CWE
Bwéc 2: Nhap hoa hdng, hinh thire thanh toan va tourcode > TMU1/FS/Zn
*** Ghi chu:

e TMU: Iénh méc dinh

e 11a mét fare sé 1 trong booking
e FS: form of payment CASH (méc dinh)
e Zn: hoa héng n% (theo quy dinh cda Hang: SITI, SOTO: Z5, ndi dia Thai: Z0)

Bwéc 3: Ky lwu xac nhan: >R. TEN+ER
Bwdérc 4: Hién thi lai chi tiét mat fare: >*FF1
Bwéc 5: Xuat vé/: >TKP

QUY DPINH XUAT / HOAN / HUY / BOI CUA WE:
1. VOID:
a. WE chi cho phép Void vé 1an dau trong ngay giao dich.
b. Vé Exchanged va vé Reissued: chi dwoc phép Void vé Ian dau trong ngay giao
dich.
c. Vé Refunded: khéng dwoc phép Void
2. REVALIDATION: thwc hién trén Galileo
3. REISSUE: Phi xuét déi vé sé dwoc thu bang thué méi: ma XP.
4. REFUND: thwc hién trén Galileo hoac BSP link.

Van phong tai Tp. H6 Chi Minh Van phong tai Tp. Ha Noi

#200, Riverside Office Building, #604, Thang Long Ford Office Building,
2A-4A Tén Bire Thang, Quan 1 105 Lang Ha, Quan Béng Pa

Phone: +84 28 7300 5859 Phone: +84 24 7300 5859

Fax: +84 28 3827 4742 Fax: +84 24 3562 2435

Email: Email:
helpdesksgn@agalileovietnam.com helpdeskhan@qgalileovietnam.com
Web: www.galileovietnam.com Web: www.galileovietham.com

The Official Partner appointed by Travelport in Vietnam. Travelport is a worldwide travel retail platform connecting
buyers and sellers to deliver exceptional travel experiences
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