S THAI

Smile

Viét Nam, ngay 01 thang 03 nam 2023

THONG BAO

V/v: Sua tén (name correction) hanh khdch trong gidi han 2 ky tu’

Kinh gui: Quy Pai ly

THAI Smile Airways cap nhat dén Quy Dbai ly vé viéc stra tén (name correction) trén booking
nhu bén dudi.

1. Dai ly dugc phép sutra tén khach khéng mat phi trong gidi han 2 ky tu.
Cau Iénh stra tén vui long lién hé GDS phu trach.

2. Trong trudng hgp can sra 3 ky tu, Dai ly vui 1ong gui booking Ién Van phong THAI
Smile Airways d€ dugc ho trg khdng mét phi. Mail gli Ién hang vui Idng dinh kém
passport cta hanh khach can stra tén.

3. Trudng hgp can sua tir 4 ky tu, Dai ly vui long gui booking 1én Van phong THAI Smile
Airways dé dugc ho trg. Mlc phi sira tén dugc dp dung nhu sau:
A. 500THB trén vé/ khach/ Ian do6i véi hanh trinh noi dia
B. 1500THB trén vé/ khach/ Ian doi véi hanh trinh quoc té

4, Trudng hop thay ddi tinh trang hén nhan hoéc déi tén hdp phap, hanh khach dugc phép
yéu cau stra tén khong mat phi. Hanh khach vui long cung cap gidy tG phap ly khi yéu
cau sura tén.

R4t mong nhan dugc su hd trg cia Quy déi tac.
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