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1) KHONG huy di va dat lai trong cung mét giao dich 1énh

Viéc nay c6 nguy co cao dan dén tinh trang sai léch théng tin gitra Galileo va hé théng cta Airlines. Vi
du: haing khéng thay chang bay méi, hay chang bay méi bi NO — khéng c6 ché, ...

Can tach riéng viéc hay va dat lai

Vi du: khi can hay di va dat lai chdng 1 (déi ngay, hang...)

- Thao tac sai: hay va dat lai cung luc - Thao tac dung:
+ Huay chang 1: >X1 + Hay chang 1: >X1
+ Pat lai chang 1 luén + Két thuc BF :>R.TEN+ER
+ D3t lai

+ Két thic BF :>R.TEN+ER ,
+ Két thic BF :>R.TEN+ER

Ngoai ra, cac 1énh déi ngay (@1/13JUN), dbi hang (@1/C) ... dwoc coi la lam trong cung 1 giao dich
lénh va chi dwoc str dung truwée khi két thic BF.

2) KHONG lap lai viéc hay va dat lai hanh trinh nham kéo dai thoi

han xuét vé (Itinerary Churning)

Viéc lam nay bi hang coi la lam dung hé théng va dai ly c6 thé bi hang hdy ché va phat ADM.
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3) KHONG dworc vi pham quy dinh marriage segments

Marriage segments |& nhirng chang bay néi chuyén ludn di cung véi nhau va thwoéng cé dau hiéu nhan

biét 1a cac cap sbé hién thi & cubi méi chang bay khi dat hanh trinh.

1.1CA0/THANHANMR

1. AR 8421 Y O1MAR HANNRT HS1 2355 #0640 O E TU
OPERATED BY JAPAN AIRLINES INTL

- AR 8408 Y O02MAR NRTLAX HS1 1705 0350 O E LE
OPERATED BY JAPAN AIRLINES INTL

- AA 8407 Y 10MAR LAKNRT HS1 1205 #1655 O E TH
OPERATED BY JAPAN AIRLINES INTL

- AA 8420 Y 11MAR NRTHAN HS1 1800 2225 O E FR
OPERATED BY JAPAN AIRLINES INTL

= D MY

D6i véi cac chuyén bay néi chuyén dwoc hang cap nhdp trén hé théng, khi ban ché tee
Availability, dai ly phai ban ter BDiém dau téi Diém cudi (Origin - Destination), trdnh trurong

hop tach tamg chdng ra ban riéng biét, dan téi mat dau hiéu marriage segments.

M6t sé hang chan, khéng cho phép AG stra/x6a mét phan hanh trinh ctia cap marriage segments. Vi du:

>H1
CANCEL DENIED BY AIRLINE

Dai ly chi c6 thé stra/x6a toan bd cap marriage segments cung ltc. Néu dai ly lam méat dau hiéu marriage
segments thi c6 thé bi hang phat ADM.

4) Tach Booking
Sau khi tach BF, dai ly can kiém tra BF mé&i da dwoc tat ca cac hang tra vé code hang méi chua (kiém
tra trwéng Vendor Locator) trwéc khi thwe hién bat ci viéc stra, xéa gi & ca hai BF tach va gbc (code

hang & BF tach va géc phai khac nhau)

Quy dinh cho céac hé théng la can doi 4 tiéng cho viéc trd code mai, néu chwa thay cé code mai tra vé,

xin vui long thdng béo lai cho Galileo.

Viéc hdy/stra BF géc va BF tdch trwréc khi c6 code hang trg vé BF tach c6 thé gay ra viéc

maét link gidra hé théng Galileo va hang, khién hang c6 thé khéng thdy sé vé xuat sau do.
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5) Qu tién dat BF mé&i
M6t s6 hang cling da khuyén cdo tranh dat lai trén cac BF da hdy hét hanh trinh, hodc BF bi Noshow. Do

do, dai ly vui Idng dat sang BF méi.

6) Thwong xuyén xwe ly Queue
Viéc x&r ly Queue thwdng xuyén sé gitp dai ly phat hién ra cac bat thweng sém nhéat dé kip thoi giai

quyét, tang kha nang dat lai ché, ...

M6t sé Queue quan trong can kiém tra thuwéng xuyén:

S0 TEN QUEUE Y NGHIA

queue

16 Vendor Remarks BF CC') thém CéC théng t|n nhéc nhé’ Cl:la héng (*VR)
BF ¢ tinh trang ché UC, UN, NO

21 Unable to confirm (hang khéng confirm chd va khéng dwa vao sb cho)

29 Time changed BF c6 tinh trang chd TK, TL, TN (hanh trinh c6 thai gian di thay doi)
BF c¢6 tinh trang chd HX

23 HX Notification (bi hang hly ché vi qua han xuét vé hay khéng dwoc confirm ché,...)

7) Mét sé théng bao cha Hang hay gap trong trwérng Vendor
Remarks (*VR)

7.1

Vendor remarks | VRMK-VI/AQV *AUTO XX IF SSR TKNA/E/M/C NOT RCVD BY
0010/07OCT/VTE LT 0807Z 09JAN

Giai thich noi Hang QV gi thong bao: phai xuét vé trwdc 0010 gi VIENTIANE ngay 7/10,
dung théng bao | néu khéng hang sé hiy chd. Thong bao dwoc gi liic 0807 GMT ngay 9/1

Cach xtr ly Xuét vé dang thdi gian quy dinh
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7.2

Vendor remarks

VRMK-VI/ADL *NN1. PLS ISSUE TKT BY 2359/22JUL OR PNR WILL AUTO
XXL 09097 13JUL

VI/ADL *NN1. PLS NOTE FARE RULES MAY REQUIRE AN EARLIER TKT
DTE 09097 13JUL

Giai thich noi

dung théng béo

Hang DL gl thdng bao: phai xuat vé trwdc 23h59 ngay 22/7 néu khdng booking
sé€ bj hdy. Théng bao dwgc giri lic 0909 GMT ngay 13/7

Hang déng thoi nhac nhé thdi han xuét vé theo diéu kién gia co thé sém hon

thdi han xuéat vé ma hang da théng bao bén trén.

Cach xr ly

AG sau khi dat Booking c6 thé kiém tra thoi han xuét vé duwoc quy dinh béi diéu
kién gia bang cau lénh Fare Quote (Thdi han xuét vé tinh theo diéu kién

Advance Purchase cta gia d6). Vi du:
*ADDITIONAL FEES MAY APPLY**SEE >FO-
ADT LAST DATE TO PURCHASE TICKET: 14JUL15
ADT E-TKT REQUIRED

Trong trwéng hop nay, AG can xuét vé mudn nhét [a ngay 14/7 thay vi ngay
22/7 nhw hang da thdng bao trong trwdng Vendor Remarks. Néu AG xuét sau
ngay 14/7 thi tinh trang chd van 1a HK (do chwa vwot qua time ma hang cho)

nhung sé& khong thé quote ra gia nira vi vi pham diéu kién Advance Purchase.

7.3

Vendor remarks

VI/ABR *PLEASE PROVIDE DOCS DATA OR MAY DENY ON BOARD 0541Z
13JUL

Giai thich noi

Hang BR glri thdng béo: yéu cau cung cap day da théng tin vé HQ CHIEU cua
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dung théng bao | khach. Théng bao dwoc gtri luc 0541 GMT ngay 13/7.

Céach xtr ly Thém théng tin hd chiéu cta khach bang cau Iénh SI. VD:
SI.P1/SSRDOCSBRHK1/P/GB/S12345678/GB/12JUL76/M/230CT16/SMITH/JO
HN/RICHARD

7.4

Vendor remarks

VI/AQV*.PLS ADD CUSTOMER CONTACT DETAILS 2215Z 09JAN

Giai thich néi

dung théng bao

Hang QV yéu ciu cung cap théng tin lién lac chi tiét ctia khach vao trong booking.
Théng bao dwgc gtri luc 2215 GMT ngay 09/1.

Céach xtr ly

Dung cau 1énh SI d& gti théng tin lién lac cta khach téi hang:
SI.QV* 091234567 contact with Mr John

Tuy nhién c6 mét sé hang nhw MH, SQ... yéu cau phan dién thoai va/hodc email
cua khach phai dwoc nhap dudi dang SSR CTCE/CTCM nhw bén dwdi:

1. Nhap sb dién thoai (bao gbm ma nwéc, vi du Viét Nam 1a 84) (P1 1a khach sé
1)

SI.P1/SSRCTCMMHHK1/849013559798

2. Nhap email cia khach (thay @ bang //, thay dau gach dwéi “_” bang hai dau

x
X

cham “..”)

SI1.P1/SSRCTCEMHHK1/SMITH//YAHOO.COM
SI.P1/SSRCTCEMHHK1/SMITH..JOHN//YAHOO.COM

3. Khi khéach tr chdi cung cép thong tin lién hé

SI.P1/SSRCTCRMHHK1/ CTCM NIL AND CTCE NIL
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7.5

Vendor remarks

VI/AQR *PLS REISSUE REVALIDATE TKTS WHEREVER APPLICABLE 1500Z
13JUL

Giai thich noi

dung théng béo

Hang QR gl thdng bao yéu cau dai ly tién hanh revalidate ho&c reissue vé da
xuét sém nhét c6 thé (BF c6 thoi gian bay thay dbi).

Cach xtr ly

AG can théng bao cho khach vé thoi gian bay thay ddi. Néu khach ddng y thi AG
can tién hanh revalidate ho&c reissue vé cho khach.

7.6

Vendor remarks

2. VI/AAA *ADTK1GATTN AGCY OR OA IF PAX IS 15YRS AND YOUNGER 1

701Z 28SEP

3. VIIAAA *ADTK1GTHEY DO NOT QUALIFY FOR TRAVEL ON AN AA 1701Z

28SEP

4. VI/AAA *ADTK1GINTERLINE CONNECTION NN ADULT 16YRS AND
OLDER

17017 28SEP

5. VI/AAA *ADTK1GPLEASE ADD TCP DETAILS REGARDING ADT PNR OR 1

701Z 28SEP

6. VI/AAA *ADTK1GAFTER 72HRS AA FLIGHT SGMTS WILL BE CANCELLED

17017 28SEP

Giai thich noi

Hang AA thong bao khach dwdi 16 tubdi ma dat rieng & mot Booking khac véi
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dung théng bdo | Booking cla bd me thi phai théng bao cho Hang biét 1a di cung nguoi lon &

Booking nao. Néu khéng théng béo thi sau 72 tiéng cac chang AA sé bi hay.

Cach xtr ly Dung cau lénh sau dé glvi théng béao t&i hang:
V. AAA*TRAVEL WITH PARENTS IN CODE XXXXXX

(XXXXXX la code hang ctia Booking ctia bd me)

8) bup BF (Duplicate BF)

Chinh sach cua Galileo déi véi viéc Pup BF va chinh sach nay tuan theo cac quy dinh cta IATA:

Tét ca cac hang déu coi Bup BF la viéc lam dung hé théng, vi pham quy téc dat gitv chd, gay thiét hai
cho héing va hang c6 toan quyén hady ché.

Viéc dup BF sé gay ra cac 16i vé Idng ghép ché va cac 16i nay nam ngoai tdm kiém soat cla cac hé
thdng, do dé Galileo s& khong chiu trach nhiém khi dip BF xay ra.

Lac nay, dai ly phai lién hé truc tiép véi Hang dé nho tro gidp khdi phuc chd cho khéach.

Cac trwong hop dup BF hay gap:

- AG ty dat dup (check bang cach goi theo tén) -> hay di

- AG yéu cau AG khac str dung hé théng khac dat BF dé in vé. Pang ra in xong can hay di thi quén
chwa huy -> yéu cau AG kia hay di

- Do pax dat thém & 1 hay nhiéu AG khac -> AG can phai contact v&i hang, cling nhw véi khach dé

xac dinh booking nao can git

M6t vi du cu thé vé dat dap BF va cach xir Iy:
BF c6 3 khach

SQ 175 H 270CT HANSIN HK3 1235 1715 O* ETU

Ngay 1SEP, Hang SQ canh bao cho dai ly vé viéc dat dup véi 4 BF khac trong trwdng Vendor Remarks.
=>> L(c nay dai ly phéi contact ngay vé&i Hang, ciing nhw véi khdch dé xdc dinh BF nao cén gidr.

VENDOR REMARKS
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2. VI/A1A *DUPED WITH 3E8UW7 SQ 0821Z 1SEP

3. VI/A1A *DUPED WITH 6A8BRN SQ 1052Z 1SEP

4. VI/A1A *DUPED WITH 56BONJ SQ 11237 1SEP

5. VI/A1TA *DUPED WITH 595CTA SQ 1123Z 1SEP

Vi khéng doc Vendor Remarks, khong c6 hanh dong x(& ly kip théi nén ngay 2SEP, Hang hidy 1 ché vi
dup.

VENDOR REMARKS

6. VI/ALIA *MSG SQ175H270CT HANSIN HX1 0400Z 2SEP

7. VI/A1A *DUP WZ 6A8BRN 0400Z 2SEP

BF c6 3 khach, nhwng Hang chi hy 1 ché, viéc hiy don & chd (Ia quyén chinh dang cta Hang) dan toi

viéc BF trén Galileo va Hang khéng con déng nhat, dé dé trang thai HK cda BF sé khéng con gia tri:

SQ 175 H 270CT HANSIN HK3 1235 1715 O* ETU

9) Xt ly khi BF c6 tinh trang TK (TIME CHANGED CONFIRMED)

Trwdng hop 1: Hang dbi ngay/gi®y bay khi chwa xuét vé va khach ddng y véi ngay/gid bay maoi

>@ALL

>R.TEN+ER

Trwéng hop 2: Hang dbi ngay/gid bay sau khi da xuét vé va khach déng y vai ngay/giéy bay moi

Ngoai viéc phai thwc hién 1énh nhw trwong hop 1, dai ly phai mé méat vé dé kiém tra. Néu vé chwa hién

thi ngay/gi® mai thi dai ly phai lam revalidate ho&c reissue dé vé thé hién dung ngay/gid bay méi.
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Néu khach khdng déng y thi AG lién hé Hang dé cé nhirng buéc xi ly tiép (trong cac trwdng hop hoan

vé/dbi vé co phi hodc khéng dwoc hoan/déi).

10) Déi tén sau khi két thic BF

< Néu con ché, ban can dat lai 1 BF mai.
% Néu da hét chd, ban can lién lac truc tiép véi tt ca cac hang co trong BF dé biét duwoc chinh

sach vé viéc dbi tén ctia ho va yéu ciu sy cho phép dbi tén. Néu hang déng y cho dbi tén va:

- Tén khach sai tr 1 dén 3 ky tw, hodc chi la dao lai trat tw ho va tén, ban tw thay ddi tén khach
bang 1énh >N.P2@tén dang

- Né&u tén khach sai nhiéu hon 3 ky tw, ban contact v&i Helpdesk Galileo dé& chung toi dbi tén

giup ban)

v Viéc déi tén khach ma khong dworc sw dong y cta hdng c6 thé dan t&i viéc ca BF bj hay
ché.
v' Sau khi déi tén phai contact v&i Hang dé kiém tra xem tén trén hé théng Galileo va trén

Hang da déng nhét chwa.

11) Dung Iénh @ALL vé&i cac chang HX, UC, UN, NO

Khi hanh trinh bi airlines hdy, dai ly phai lam lénh remove céac chang dé khdi booking bang 1énh @ALL.
Day |a viéc phai lam, néu khong thwc hién thi dai ly co thé bi airlines thu phi booking cho nhirng segment
do (vidu: CI, CZ, HX,...)

12) Hang control BF

C6 thé do khach hay dai ly yéu ciu hang stra ddi truc tiép trong BF, khi d6 hang sé control BF va c6 thé
sé c6 théng bao trong trwdng Vendor Remarks, vi du: “PNR RESP CHANGE TO VN X PLS CTC VN
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FOR ANY MODIFY?”, ttrc 12 moi su thay déi sau nay véi BF déu phai do hang thuc hién. Cac thay ddi do

dai ly thwc hién véi BF khéng co tdc dung va khdng dwoc cap nhat |én hang.

13) Hanh trinh OPEN cho chuyén néi chuyén

Can dat ré cac chang OPEN twong (rng véi cac phan cta chuyén ndi chuyén. Khi quote gia, thué can

cha y t&i diém stop hay transit gitra cac chdng OPEN d6

Vi du: khi d&t chang OPEN cho hanh trinh LON-HAN trén CX (thwc t& khach sé quéa canh tai HKG), can

dat nhw sau:
>0 CX OPEN Y LHR HKG NO1/X (/X: khéng dung tai HKG)

>0 CX OPEN Y HKG HAN NO1
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