TOM TAT LENH THUONG DUNG

(Lénh RM dé tra ctru tai lieu hwdng dan sir dung Galileo)

1. TRUY CAP VAO HE THONG

Thoat khai hé théng

SOF

Kiém tra trwdng lam viéc (trwéng hop st dung nhiéu Pcc) | OP/W*

2. TRO GIUP VE BAN PHIM

X6a man hinh ctra sb dang lam viéc

CTRL+W

. ~y .
Lay lai cau Iénh da thyc hién ~ CTRL + mii tén Ién hoac xuong
DAu hiéu nhan biét van con thdng tin bén dudi )>
Hién thi toan bd ndi dung théng tin (v&i cac thong tin ALT+C (chon YES)

dung MD dé xem tiép) dong thdi copy ndi dung dé

Cudn man hinh

MD MU MB MT

3. TINH TRANG CHO VA LICH BAY (H/AVAIL)

Tinh trang chd ngay 23/07 t» SGN-SIN trén SQ

A23JULSGNSIN*SQ

Hién thi tinh trang chd c6 gi®» bay khoang 1400

A18JULSGNTPE.1400

Xem céc chuyén bay thang

A18JULHANLON.D

Chuyén nbi chuyén qua TYO

A19AUGHANLAX.TYO

Chuyén nbdi chuyén: chdng dau di trén VN, chang sau trén AA | A1I9AUGHANLAX/VN./AA

Xem tinh trang chd ctia hanh trinh nguoc lai 7 ngay sau AR#7
Tra ddng thoi chang di va vé A15MAYHANBKK+20MAY
Hién thi tinh trang chd c6 chi dinh sb hiéu chuyén bay BBA15MAYSGNLAX/JL123/JL39

4. TAO BOOKING FILE

T hién thi tinh trang cho
-Pat 2 ché hang Y, dong 1

02Y1 hoac N2Y1

-bat2chodwbi ) 02Y1LL
* Ban ché - Pat 2 ch6 chuyén ndichuyén 02Y1M2
an cho -
Ban tryec tiep 0 TG557 Y 12SEP SGNBKK NN 3
Ban chang M¢& 0 SQ OPEN Y SINSGN NO 3
Ban chang surface Y
Tén 1 ngudi I&n N. NGUYEN/THUHA MS
* Tan khach | Dat tén 1 khach tré em 6 tudi N.TRAN/VAN AN MSTR*P-C6
Tén infant (sinh ngay 12MAY20) | N./TRAN/VIETANH MISS*12MAY20
* Pién thoai | Phone va tén dai ly P.T*ABC TRAVEL 1234567 CTC LIEN
* Xuét vé Hen ngay xuét vé T.T*
Xac nhan va két thic BF R.TEN+ER

Thoét khoi BF




5. TINH GIA KHI CO BF (thay yy bang code hang 2 ky tw)

Tinh gid C6 BF
Lénh co ban (xuat bang USD) FQCyy:USD
Lénh co ban (xuat bang VND) FQCyy
Tinh gia thAp nhét va con chd (economy) FQBB/Cyy

Tinh gia thp nhét va con chd (premier)

FQBB++-PREME/Cyy

Tinh gia thp nhét va con chd (business)

FQBB++-BUSNS/Cyy

Tinh gia thap nhét va con ché (first)

FQBB++-FIRST/Cyy

Tinh gia thap nhat va con ché (két hop khoang)

FQBB++-AB/Cyy

Tinh gia v&i fare basic FQ@YEE1M/Cyy
Tinh gia cho CHD (riéng 1 booking, nhwng c6 di FQ/Cyy/ACC
cung ADT & booking khac)

Tinh gia v&i account code, vi du PRO FQ-PRO/Cyy
Cac murc gia cho hang da dat FQA/Cyy

- Chon gia s6 2 FF2

Lénh xb6a Fare da lwu

FX1 hoac FX1-3 hoac FXALL

6. GOI LAI BOOKING FILE - LIET KE BF (H/RETRIEVE - H/LD)

Goi BF bang code Galileo

*ABCDEF

Goi bang tén khach

*-NGUYEN/VAN KHACH MR

Liét ké cac BF c6 chang bay CX ngay 12May

LD/ALL/CX/12MAY-D

Liét ké cac BF co6 chang bay CX tir 1May dén
31May

LD/ALL/CX/1MAY*31MAY-D

7. SO’A THONG TIN BF

Stra tén khach s6 1 (trwedre khi két thuc BF) N.P1@NGUYEN/THUHAMS
Stra ghi chud cla tén khach (trwvéc/sau BF) N.P2@*P-C8

DPbi ngay bay chang 1 sang 12May (trwée két thac BF) | @1/12MAY

Péi chang 1 va 3 sang Y (trwée két thic BF) @1.3/Y

Déi chang 1 va 3 sang 2 chd (trwéc két thic BF) @1.3/2

Xép chéang s6 2 tiép sau chang sb 5 1552

Huy chang 1 va 4 X1.4

Huy toan b6 hanh trinh Xl

Chuyén cac chang sang status twong (rng: KK, KL, TK

sang HK; US sang HL; UC, UN, NO, HX @ALL




8. CAC THONG TIN GUI LEN HANG

Thong bao SDT khach cho héng yy

SI.P1/SSRCTCMyyHK1/84......

Théng béo‘email khach pho héqg yy ]
(Thay @ bang //, thay dau “ " bang 2 cham

SI.P1/SSRCTCEyyHK1/abc//gmail.com

Théng bao cho hang hang khéng (OSI)

SL.YY*VIP P1 MANAGER OF ABC CO

Yéu cau xe lan cho khach sb 1 trén chang s6 5

SI.P1S5/WCHR*néi dung

Thong bao sb thé khach bay thwéng xuyén

M.P1/yy12345678

Kiém tra thé ciia Hang SQ c6 thé dung chung véi
nhirng Hang nao khac

M*SQ

Théng bao so thé khach bay cua SQ cho TG
Xbéa s0 thé cua khach 1

M.P2/SQ12345678/TG
M.P1@

Dat trwdc chd ngdi trén may bay

Click vao hang dat ché trong booking

Thong bao sé hd chiéu pax 1 cho cac hang: nudc cép
hé chiéu: CN, sb ho chiéu: A12345, quéc tich: CN, ngay
thang nam sinh: 12MAY80, nam gi&i, h

chiéu hét han: 12DEC20, ho tén khach: Le/VanAn

SI1.P1/SSRDOCSYYHK1/P/CN/A12
345/CN/12MAY80/M/12DEC20/LE/
VANAN

Thong bao dia chi cta khach: R = Residence (dja chi
thuong chu) hodc D = Destination (diém dén)

SI.P1/SSRDOCAYYHK1/D/US/180
OSMITHST/HOUSTON/TX/12345

Cau lénh huy (Néu thdng tin nam & dong 1) sl.1@
9. VIEWPNR - CX, KA, SQ, MH, CI, BR, CZ, CA, MU, Al, OZ
Buwdc 1: Truy cap vao hé thdng ctia CX @@CX/VIEWPNR
Buéc 2: M& code hang CX (trong * VL) *ABCDEF;
Buwéc 3: Quay vé Galileo sau khi xem xong @@1G hodc |
10. SAO CHEP BF
Buwéc 1: Xac nhan R.PAX
Budc 2: Sao chép toan bd BF REALLSALL
hoac sao chép hanh trinh RESALL
hodc sao chép thdng tin khach REALL
11. TACH BF
Bwéc 1: Tach khach s6 1 va 3 DP1.3
Buéc 2: Xac nhan R.PAX
Buwéce 3: Lwu lai thdng tin F
Buéc 4: Xac nhan R.PAX
Buwoc 5: Két thic BF E (sau d6, dirng lai 1 lic dé hé théng glri théng tin dén Hang)
Budc 6: Goi lai booking goc *ABCDEF

*DV -> tab, enter: goi lai booking da duoc tach

*VL kiém tra xem cac Hang d3 tra cac code mai cho booking dugc tach chua

Lwu y: BF MOI can cé diy du code hang MO trwéc khi thuc hién stra doi khéc

12. GUI BF VAO EMAIL

iIG&i mat vé cho khach (khéng cé gia)

EML: email@gmail.com

GUri méat vé cho khach (c6 gia, thué)

El 2 nhap email > SEND




13. CAC THONG TIN TRONG NOI BO DAI LY

Tao ghi chu

NP.KHACH DA THANH TOAN

Tao ghi chu dwgc bao mat

NP.C**TEL 1234235 CTC PAX 1

Tao ghi chu dwgc lwu trong history

NP.H** néi dung

14. XU’ LY QUEUE

Hién thi cac queue dang chira BF QCA

Truy cap vao Queue 23 Q/23

Dwa BF ra khoi queue QR

Chuyén BF xudng cudi queue dé xt ly sau |

Thoat khoi queue QXl

GUri BF sang queue 40 cua dai ly c6 ma ABC QEB/ABC/40

Goi BF c6 ma la ABCDEF trong queue 40 Q/40+*RL-ABCDEF

15. HIEN THI GIA CHO 1 CAP THANH PHO

Cau Iénh co ban FDHANKUL

Hién thi gia ctia hdng MH FDHANKUL/MH

Hién thi gia mot lwot (-OW), gia khi hoi (-RT) FDHANKUL-OW

Hién thi gia riéng FDHANTPE:P

Hién thi gia cong bd FDHANTPE:N

Hién thi gia theo khoang (economy, business, first) FDHANTPE@Y (hoac @C, hoic @F)
Hién thj gia cé Fare basic VUSA FDNYCCHI@VUSA

Hién thi gia RTW FDHANHAN-RTW

Hién thj gia v&i account code (vi du : PRO) FDHANTPE/CI-PRI-PRO

;r\?a?/i%vé’i ngay bay qua kh& (13May13), ngay xuat vé ED13MAY13HANBKK/TG.T2MAY13

16. FARE SHOPPING (H/FS)

% Khi khéng cé booking file Cau Iénh va hanh trinh co’ ban

One Way FSLON10JANDXB
Round Trip FSLON10JANDXB20JANLON

Circle Trip FSBKK11JUNHKG17JUNSIN20JUNTYO25JUNBKK
Surface FSLON10JANDXB--AUH20JANLON

Transit city (X-JFK) FSROM11JUNX-JFKCVG20JUNX-JFKROM

% Khi c¢6 booking va muén tim cac option gia thap khac

FS > BOOK néu muén thém chang vao BF/ REBOOK néu muédn hiy chdng cii book chang mai




Cau lénh véi cac bd sung

Tinh gia bang tién USD

FSFRA10JUNLON17JULFRA+:USD

Co s lwa chon vé hang cho tirng chang | FSSYD11JUNTYO/QF19JUNHKG/CX

Lwa chon hang cho toan bd hanh trinh

FSHAN19MARBKK25MAYHAN++/TG/QR

Passenger Type Code - khach tré em 10 | FSFRA10JUNLON17JUNFRA+*C10

Private Fares — Chi tinh v&i gia riéng

FSFRA10JUNLON17JUNFRA+:P

Gia riéng v&i account code

FSFRA10JUNLON17JUNFRA+-ACCT

Tinh cho 2 khach

FS2FRA10JUNLON20JUNFRA

Hang xuét vé LH

FSFRA17MARHKG+CLH

M6t ngudi Ién va 1 tré em 7 tudi

FS2FRA10JUNLON17JUNFRA+P1.2*C07

Tim gia Business

FSFRA10JUNLON20JUNFRA+:USD++-BUSNS

% Khicé BF: FS dwa ra cac lwa chon gia va hang trinh, hang khac

Tinh gia béng tién USD

FS+:USD

Tinh gia Business

FS+:USD++-BUSNS

Lwa chon hang

FS+:USD++/SQ

17. MOT SO THONG TIN KHAC

Xem BF c¢6 thé xuét bang stock ctia cac hang nao

DT/ETEO

Xem chang 1 va 3 co thé xuat bang stock clia cac
hang nao

DT/ETE0/S1.2

Tra thoi gian & PARIS @LTPAR

Thoi gian néi chuyén téi thiéu tai 1 san bay DCT/BKK

Kiém tra tbng thdi gian bay cla BF *SVC

Xem history *H

Tra dam bay FLHAN/BKK/LON
Tra théng tin visa TI-MV




