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GIOI THIEU CHUNG VE TRAVELPORT+

Galileo la Péi tac chinh thirc doc lap do Travelport chi dinh tai Viét Nam, két n6i ngw®i mua va ngwei ban véi

néi dung du lich hang dau trong nganh théng qua mét nén tang duy nhat

Chung t6i tw hao vé thanh céng ma Galileo da dat dwoc, tuy nhién ching t6i mong mudn dugc cung cép dén
khach hang nhiéu hon thé. Chang tdi da va dang gidi thieu mét loat cac nang cap dé mang dén cho ban mét

nén tang ban I& du lich hién dai va tién tién hon.

V&i nhiéu nang cép trong thdi gian sap téi, chung téi thdy da dén luc thich hop dé cap nhat tén nén tang cla

minh. Galileo chinh |a Travelport +.

Vé&i Travelport+, ban sé& cé thé truy cap cac tinh nang méi ngay khi chung t6i trién khai. D& bat diu hanh trinh

cla ban, ching tdi mudn gidi thiéu véi ban vé Bd Cong Cu Travelport+ (Travelport+ Retail Toolkit).

Cung nhau, Travelport va cac Ddi tac chinh thirc clia minh thwe hién str ménh thic day twong lai ctia du lich.
Bang cach tap trung tat cd ndng lwong va chuyén mon cGa minh vao viéc két ndi khach hang va dai li du lich
thdng qua nén tang online duy nhat, doc lap, don gian. Tai Travelport Viét Nam, d6i ngdi nhan vién dang tai tao
mot twong lai tét dep hon cho nganh du lich tai Viét Nam bang viéc nghién ctru, phat trién nhirtng cong cu hd

tro nhdm “g& khoé” nhivng khé khan ctia cac dai ly du lich.

Travelport va cac Déi tac chinh thirc clia minh c6 chung niém dam mé la mang dén nhirng trai nghiém dac biét
cho khach du lich. Nén tang ctia ching t6i mang lai cho nganh strc manh dé gitip moi ngu®i nhin ra thé gii.
Nén tang cla chung téi cung cip nhirng cach thirc d& dang dé cac doanh nghiép nhw: hang hang khoéng, khach
san va cong ty cho thué xe hoi ¢ thé két ndi thong qua ndi dung dwoc ca nhan hda véi cac dai ly va khach du
lich.

Tap thé nhan vién Travelport trén toan thé gi¢i cé chuyén mén virng chac, kinh nghiém va khéng s¢ hai dé
thach thirc nhivng gi da lam trwdc day, nam bét co hoi va thic day nganh cdng nghiép buédc vao mét ky nguyén

méi day tao bao.

Gidi thiéu vé Travelport xem tai: https://www.travelport.com/company
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B.

DANH MUC SAN PHAM - TRAVELPORT AGILITY

NHOM SAN PHAM MO TA
Galileo Desktop™ La san pham dat gitr chd cuia Galileo gitip cho cac dai ly ban vé hang khong tra ctru
va thye hién ban hanh trinh hang khéng cho khach hang
Travelport Mbt tng dung tién ich chay trén nén Galileo Desktop. Smartpoint twong tac véi nguoi
Smartpoint st dung hé théng théng qua giao dién d& hoa trwc quan va tich hop da ngén ngir
SAN GDS trong cting mét san phdm
PHAM Car master La san pham két néi truc tiép dén cac hang cho thué xe hoi tai diém dén. Gilp cac
BAN khach hang c6 thé chi déng cac chuyén hanh trinh néi dia béng viéc thué xe tw lai.
Room Master la san pham ban cac khach san dwoc cung cip bdi Travelport
Travelport Rooms La san pham ban khach san trwc tuyén thdng qua viéc ddng ky st dung trén trang web
and more www.travelportroomsandmore.com . San pham la tap hop cla hon 650.000 khach san
théng qua 12 nha cung cép. San pham gitp ngwdi si dung tim kiém, so
sanh tric quan cac mirc gid va hoa hdng tét nhat tai tat ca cac diém dén trén thé gisi
GIA Travelport 360° la hé théng gia va tinh gia st dung cho cac GDS ctia Travelport ( Galileo, Apollo,
VA Fares Worldspan)
T"‘!H Galileo Agency La mot Website quan ly gia vé cho phép dai ly cap nhat cac mirc gia riéng Ién hé
GIA Private Fares thdng tlr d6 gia sé dwoc tinh ty ddng cho cac Booking file
Travelport E-pricing San phdm ting cwéng kha néng tra cleu cac mirc gia vé thap kém theo cac két hop
hanh trinh cé chd twong 'ng —> Lwa chon gid va c¢6 hanh trinh chi bang cac click
Easy Fare San phadm gilp céc dai ly xuét vé BSP c6 thé dé dang thuc hién thao tac ddi vé cla
cac hang hang khong bang mét na
Easy ET Sén pham gilp céc dai ly cap 2 tw xuét vé
CONG Back Office™ C6ng cu Quan ly mdi quan hé cla khach hang, giam sat hoat ddng ban vé, theo déi
CuU dong tién, dwa ra cac bdo cdo cho ngudi st dung, ...
]’IEN Client File™ Cho phép dai ly tao ra hé théng lwu trir co sé dir liéu vé khach hang (tén, dién thoai,
IC‘H dia chi, thong tin hd chiéu, yéu ciu bira &n, chd ngdi, cac ghi chu khac..). Khi can, cac
DANH thong tin ndy sé& dwgc chuyén tw ddng vao Booking file, nhanh gon va chinh xac
gxlo Galileo Groups San pham gitp dai ly ban khach doan néu duoc sw cho phép clia hang hang khong
LY TravelportViewTrip™

La website gitp dai ly, khach hang tiép can théng tin vé hanh trinh ctia minh moi lic

moi noi

Airline Reservation
Office (ARO)

Cung cép dién thoai lién hé ctia cac hang hang khong tai diém khéi hanh. Giap cho

viéc lién lac clia khach hang dwoc dé dang

Document Converter

(BSP agents )

Céng cu chuyé&n dbi vé dién ttr thanh ban software (b&n mém) phuc vu cho cong tac
lwu trir va x& ly di liéu ca dai ly. Dai ly c6 thé truy cap lai chi tiét thong tin cac vé da

xuét trong qué khir & bét ky thdi didm nao
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. DICH VU KHACH HANG

% SAN PHAM

v' Khéch hang sé dwoc st dung tat ca cAc tién ich sdn pham da duwoc gigithiéu

< PAO TAO VA TRQ'GIUP

v
v
v

Dao tao st dung hé théng khdng han ché sé lwong cac nhanvién
Tro gitp Khéach hang st dung cac san phadm qua dién thoai va tructiép

Dich vu Hot line cho cac trwéng hop khan cép ngoai gier hanhchinh.

% DICH VU KY THUAT

v

v
v
v

Kh&c phuc céc sw cb vé san pham.
Tw van trong viéc stra chiva, thay thé cac trang thiétbj
Tw van vé cac phan mém hiru ich phuc vu cho céng viéc ctia Khachhang

Tw van xay dwng co s& ha tAng mang, xay dwng hé théng quan tridata

% G CORNER

v CAau lac bd G Corner v6i cac hoat dong dinh ky mang lai lgi ich tdi da danh riéng chonhan
vién phong vé
Il. LIEN HE
Van phong Ha Noi Van phong Tp H6 Chi Minh
#604, Thang Long Ford Building #200, Saigon Riverside Office Center,
105 Lang Ha, Dong Da, Ha Noi 2A-4A TonDucThang, Ben Nghe, HCM City
Tel: +84 24 7300 5859 Tel: +84 28 7300 5859
Email:helpdeskhan@galileovietham.com; Email:helpdesksgn@galileovietnam.com;
saleshan@galileovietnam.com salessgn@agalileovietnam.com
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. TRAVELPORT SMARTPOINT

Téng quan

Travelport Smartpoint 1a mét tng dung moi trén Galileo Desktop; dwoc thiét ké két hop gitka moi
treong 1énh, giao dién do hoa va kha nang dich Iénh cac hé thong GDS. Travelport Smartpoint giup
cho dai ly dé dang st dung, tang toc dé xt ly booking, tir d6 tang hiéu qua cdng viéc.

Dic diém néi bat
Sau day la mot sé dac diém ndi bat ctia Smartpoint:
e Kha nang dich cau I&nh ctia cac hé théng khac (Amadeus, Sabre, Abacus and Worldspan GDS"s)
e Ty ddng hién thj cAc cap nhat vao bookingfile
e Hién thj cac thong tin dinh kém bang cach bam chuét, khéng can nhélénh
e Tiét kiém thoi gian dat chd, co thé 1&n t&i 70% so véi GalileoDesktop
e Hién thj tAt ca cac hang dat chd va gap doi lwong chuyén bay so véi GalileoDesktop
e Hién thi cac chuyén bay ca di va vé trong cing mét caulénh
e Tim céc gia thap va hanh trinh c6 chd twonging
e Quan ly Queue hiéu qua

M@ Travelport Smartpoint

Khi mé& Galileo Desktop (B4m dup chudt vao biéu twong “Galileo Desktop” trén man hinh desktop)

Travelport Smartpoint sé dwoc ty dong mé ra nhw bén dudi:

Galileo Vietnam Page 8



1. Truy cap vao héthéng

Sign On X

MyConnection

Sign-on: | ZT1 |

Password: [ sescceee I

(Ghi cha: Mat khdu c6 théi han 90 ngay, tir 7 dén 10 ky tw, bao gém ¢ chir va so)

2. Thoéat khéi hé théng

SOF

Galileo Vietnam Page 9



3. Giao dién Smartpoint

3.1 Clra s6 bén trai: Hién thj Booking, tw dong cap nhap cac théng tin bé sung vao Booking

Travelport Smartpoint - Window 1

221LF8/56 SGNNH N34356@ AG 37316753 06JAN
1. 1CAO/ANHTUMS

1. QR 829 Y @1AUG HANBKK HK1 1635 1825 OF FFR 1
2. QR B27 Y @2AUG BKKDOH HK1 @240 0536 OF ESA 1
3. QR L Y 82AU6G NOHLHA HK1 @755 1315 o©OF FE SA 1
4. AF 1281 B 16AUG |HRCDG HK1 1800 2016 OF F Su

Tim kiém Hién thi cac Refresh Print/
trong BF BF dwoc xem o In BF
gan day

i1 1 1 1

- Q ¢ [ & C »m =

T 1 1

—)

Hién thicac Edit/Stra Hién thi/gidu Phong to, thu
quéng cao BF cac trwong nho kich
hién tai BF thwée chiv

Xem tat ca thdng tin cha BF

Xem code hang

Galileo Vietnam Page 10
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Hién thi/gidu cac trwong BF

Single View Mode:
C6 dau tich: Mudn xem trwedng BF nao thi kich chudt vao nut do,

nhwng khoéng hién thi dwoc ddng théi nhidu trwdng cing mét lac.

Khoéng c6 déu tich: Mubn xem trweérng BF nao thi kich chudt vao nut

do, hién thi dwoc dong thdi nhiéu trvéng cling mét luc.
Show buttons at Top:
C6 dau tich: Hang nut sé hién thj trén dau BF

Khoéng c6 dau tich: Hang nat sé hién thi dwdi hanh trinh

=)

Chtrc nang Print (In)

Chtrc nang Print c6 3 Iwa chon Sao chép:
Take a window snapshot

Copy content as Image % Take a window snapshot (Chup nhanh mét clra sb dang lamviéc)
Copy content as Text % Copy content as Image (Sao chép ndi dung dwéi dang Hinhanh)
Print this window < Copy content as Text (Sao chép ndi dung dwdi dang Vanban)

Va1 lwa chon In:

< Print this window (In ndi dung ctra sé dang lam viéc dwdi dang
Van ban)

Galileo Vietnam Page 11



3.2 Ctra s6 bén phai: Méi trwong lam viéc, go 1énh...

Thiét Iap dich Iénh

M& d APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP
& dworc

P ; —— ;
dén 9 tab

Alt + N

Chirc nang QuickCommands
cho phép mé nhanh cac trang
web va rng dung

Céc lénh da dung

Chirc nang In/Sao chép

Thiét 1ap va xte Iy

queue

Fare Shopping dung
giao dién

3.3 Cac vung lam viéc

Travelport Smartpoint c6 5 vung lam viéc: A, B, C, D va E. Cac vung lam viéc nay dwoc liét ké & ngay

trén dau cla clra s6 Travelport Smartpoint.

Travelport Smartpoint - Wincow 1

Ving dang lam viéc (active) sé dwoc bdi trang (Vang B).
Ving dang mé BF sé dwoc gach dwdi bang mot duweng ké mau da cam (Vang A).

Néu di chudt vao mét vang lam viéc thi hinh anh thu nhé clia vang dé sé dwoc hién thi nhw bén dudi:

Travelport Smartpoint - Window |

APPLICATION
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4. Dich lénh céac hé théng khac

Khi g& cau Iénh ctia hé théng khac, hé théng sé chuyén dbi thanh cau I1énh Galileo twong (Png—

Khéng can nhé lénh Galileo

Céch thiét 1ap: Kich chudt vao phan MYCONNECTION nhw hinh sau:

Coyphir"" L uages ‘ Connection

MyConnection v

Primary Cryptic Language Galilec v

‘Secondary Cryptic Language

Amadeus v

Keybqa!’rd Mapping. MNot in use v

RISl || Save ~

Mac dinh Primary Cryptic Language la Galileo.

Chon hé théng can djch 1énh & muc Secondary Cryptic Language

-

Lwy y: Néu chon Abacus thi chon thém muc Keyboard Mapping |a SabreKeyboard
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C. CAC THONG TIN HOTROQ’

l. MA HOA VA GIAI MA (ENCODE/DECODE) — H/ENCODE, H/DECODE

Xem ma thanh phé Jersey (City-Encode) .CEJERSEY
Xem tén thanh phd c6 ma NYC (City-Decode) .CDNYC
Xem ma cta hang hang khéng IBERIA (Airline-Encode) AEIBERIA
Xem tén cta hédng hang khéng cé ma El (Airline-Decode) ADEI
Xem tén cta hang hang khéng c6 ma sé 738 AD*738
Hién thij tAt ca cac quéc gia c6 tiéu bang .RD
Hién thij tAt ca cac bang thudc nwéc My (Regions-Decode) .RDUS
Hién thj tén cla tiéu bang cé ma FL nwéc M§ .RDUSFL
Xem théng tin ctia san bay c6 ma JFK (City Records) .CRJFK
Xem ma nwéce Finland (Land-Encode) .LEFINLAND
Xem tén nwéc c6 ma AU (Land-Decode) .LDAU
Xem ma céac loai may bay FOKKER (Equipment-Encode) .EEFOKKER
Xem tén loai may bay c6 ma 744 (Equipment-Decode) .ED744
ll. TRQ’ GIUP VE BANPHIM

4 Xo6a man hinh clra sb dang lam viéc CTRL +W

4 Xoba tat ca cac man hinh CTRL +S

4 LAy lai cau lénh da thyc hién CTRL + miii tén lén hoac xuéng

4 Xubng mét trang man hinh (move down) MD

4 Lén mdt trang man hinh (move up) MU

4 Xubng trang cudi ciing (move bottom) MB

4 Lén trang dau tién (move top) MT

4 Hién thi toan bo nodi dung théng tin (v&i cac théng tin

Py - X PN N - A 7 +

dung MD dé xem tiép) dong th&i copy ndi dung do ALT+C (chen YES)

Galileo Vietnam

Page 14



IIl. KIEM TRA TINH TRANG CHO - AVAILABILITY(H/AVAIL)

1. Céu lénh coban

A [ddmmm] DEP ARR [*YY]

A Ma 1énh kiém tra tinh trang ché
ddmmm Ngay thang

DEP Diém khé&i hanh (Departure)

ARR Diém dén (Arrival)

YY Ma ctia mét hdng hang khong

[ ] Thong tin tly chon dat trong dau nay

Vidu: >A18DECHANBKK
1. Kich vao phan théng
tin mau xanh da troi
néu can giai ma:
- Tén san bay
- Tén hang
- Hang lién doanh
- Thoi gian bay
- Loai méay bay 13 HAN VTE 1080 1105 A B A B E
LY MG
NI PP ' o
2. Mau sac tDe hiéntinh | B 3 o s o o
trang cho: oax B o i |
_ | 15 5an reP 1530 1710 Vi 3AX { B E o
- Mau xanh la: con cho wpax O e
S PAX it
Mau da cam: s chey | '@ 7T 1R 29 6 oAl 1 B E -
- . F
T PAX o
N .o = EPAX
- Mau ghi: dong cho G 2
3. Khi can dit ché: > . & -
- Chon s6 lwgng khach Clw Em tra @m
(ANY: twong (rng v&i 1| Xem tiép cac chuyen sb cac ~ tracéc
khé.Ch) bay khac — Alt+M Iu’qng Chgyén chgyén
-Kich chugt vao hang khach — hgay — ngay
dat cho trer] chuyén trwde sau
bay twong wng

Galileo Vietnam
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Vi du: Xem availability cho chang LAXSIN ngay 270CT.

Cau lénh: >A270CTLAXSIN

3 4

W

MON 270CT14 LOS ANGELES/SINGAPORE

1 LAX1SIN27/ 15150325 SQ 11
2 LAX1SIN27/ 1515 0325 @AI7205
3 LAX TPE27/ 0100 0630 BR 15
a4 SIN28/ ©740 1205 BR 225

5 LAX NRT27/ 123071625 NH 5

6 SIN28/ 1720 2350 NH 801

lTTTTT

1011 12 |14 | 16
9 13 15

~N—>

GIAI THICH

The cGa ngay khéi hanh (& day 1a th hai)
Ngay khéi hanh (270CT14)

DPiém kh&i hanh

Piém dén

SO thir tw clia cac dong thongtin
biém khé&i hanh

CoNoORWNE

10. Diém dén hoac diém dirng trén hanhtrinh
11. Ngay khéi hanh (thoi gian dia phwong)
12. Gi®& khéi hanh (thoi gian dia phwong)

RO
YO

Q9 V

co
co

F7
EOS

J9
uo

17

5

l

27/0000 27/2359

P7 A2 79

ES

D9
Q9

Ngay va gio bat ddu (mac dinh hodc chi ra trong caulénh)
Ngay va gid két thac (mac dinh hodc chi ra trong caulénh)

M9

K9

K9

&
U9

Z9
Vo

HS

L9
LS

D9
HO

P9
W9

Sé diém dirng trén hanh trinh (dé tréng 1a khéng cé diém dirng)

6

l

co 18
W9 Q9

TO Y9
HO
19 Y9
HOS

D2

N9 V

L4

B9S
Q9
BS
Q9

Z9 P9 RO

Q9 V9

L9
RO Y9
S9 L9

RY
W9
K9
B9
K9

M9
Vo
M9
V9
Y9
S9
NOe
M9

NO

388

388
77W

77W

77W

788

CEE

CrE

CEE

CrE

11

18 | 20
19

13. Ngay dén (thoi gian dia phuong)(# langay hdmsau,*1a 2 ngay sau,-1ahém trwéc, tréng: 1a cung trong ngay)

14. Gi& dén (thoi gian diaphuong)

Galileo Vietnam
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15. Chuyén bay lién danh / codeshare (@)
16. Sbé hiéu chuyén bay
17. Hang phuc vu va tinh trang chd

Hang phuc vu:
First class R P
Business class J C
Economy class w S

Tinh trang ché:

Thé hién bang chiy

A 1-9
L 0
C

X

R

F A

D | Z

Y B H K
Y nghia

Ché van con

D3 hét chd, sé dwoc dwa vao sd cho
Hang dat cho da bi dong
Hang d&t ché da bij huy

Ché yéu cau tra 1&i sau

18. Ma cua phwong tién van chuyén (may bay, tau hoac 6t6)
19. Murc d6 thé hién tinh trang chélcﬂa cachang
20. Thong tin lién quan t&i viéc xuat vé diénte

Lwu y: Néu khéng dwa ngay thdang [ddmmm], hé théng mdc dinh |a ngay hién hanh

2. Mét sé lénh bb sung

Tinh trang chd ngay mai tir Ha Noi di Bangkok A#1HANBKK

T|~nh trang choé ngay 18/12 tir Ha Néi di Bangkok —xem cac chuyén cua A18DECHANBKK*VN
hang Vietnam Airlines

Tinh trang ch6 ngay 18/12 tv H6 Chi Minh di Los Angeles — xem cac A18DECSGNLAX/BR#

chuyén clia hang Eva (gébm ca cac chuyén operated b&i hang khac)

Tinh trang chd ngay 18/07 tir Tp H6 Chi Minh di Taipei ¢ gi& bay khoang
1400

A18JULSGNTPE.1400

Hién thj nhirng chuyén bay thang (direct) t&r Singapore di Paris ngay 23/07

A23JULSINCDG.D

Hién thi nhivng chuyén bay c6 diém ndi chuyén cta hanh trinh qua LHR

A23JULSINCDG.LHR

Chi hién thi cac chuyén bay ngay 23/07 tiv Sai Gon di Rome con tdi thiéu 1
ché hang M

A23JULSGNROM@M

Hién thi tinh trang ché cho cac chuyén bay ngay 15/9 tir SGN di YYZ,
chang dau cua VN, chang sau cua AC

A15SEPSGNYYZ/VN./AC

Galileo Vietnam
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3. Céc cau lénh di tiép theo cau I1énh coban

Chuyén sang hién thj lay théng tin tryc tiép trénBA A*BA
Chi hién thi nhirng chuyén bay thang (direct) AD
Thay dbi ngay cta cing mét hanh trinh A15AUG
Chuyén sang hién thj tinh trang chd ctia hanh trinh ngwoc lai vao 7 ngaysau AR#7
Hién thi nhirng chuyén bay c6 diém ndi chuyén cta hanh trinh quaLHR A LHR
Xem théng tin chi tiét vé chuyén bay (dong 4) TTL4
Xem théng tin thdi gian ndi chuyén téi thiéu tai san bay SFO DCT/SEO
Xem thoi gian néi chuyén cho ca booking @MT
Xem thei gian ndi chuyén cho chang 1 va 2 @MT1-2
Xem chi tiét ca chuyén bay (khi da c6 booking) *SVC
Xem chi tiét trng chang bay (khi da cé booking — dong 1) TTB1
Xem gi¢ dia phwong tai thanh phd SFO @LTSFO

»LTSFO
LOCAL TIME IN SFO 1745 MO 20NOV 17

GMT/UTC TIME 0145 TU 2INOV 17

TIME DIFFERENCE FROM GMT/UTC MINUS @8 HOURS 0@ MINUTES

gi® dia phwong HIEN TAI tai SFO

th&i gian chénh léch + /- vé&i gio GMT
(dung so sanh chénh Iéch thoi gian
v&i noi khac)

Galileo Vietnam
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Vi du: Xem thong tin chi tiét vé chuyén bay (dong 1)

Cau lénh: >A270CTLONSYD*QF — TTL1

QF 2 MONDAY 27 OCT 14

BRD TIME T D/I OFF TIME T D/I FLY/GROUND EQP E

LHR 2115 S A DXB 0810 # 3 1 6:55/ 1:45 388 E

DXB 0955 # 3 1 SYD 9655 * 1 I 14:00 388 E
TOTAL FLYING TIME LHR - SYD 20:55
TOTAL GROUND TIME LHR - SYD 1:45
TOTAL JOURNEY TIME LHR - SYD 22:40
CLASSES
IHR-DXB F A J C D I W R T Y B H K M L V S N
DXB-SYD F A J C D I W R T Y B H K M L V S N
>

BRD Diém khé&i hanh cta hanhtrinh

TIME Gid kh&i hanh, ngay khéihanh

T Céng vao/ra (Terminal)

D/l Loai chuyén bay(ndi dia ho&c qudc té)

OFF Diém dén

TIME Gi®» dén, ngay dén

FLY/GROUND Thoi gian bay/Thoi gian dirng

EQP Ma phwong tién van chuyén

TOTAL FLYING TIME Téng thei gian bay cho ca hanh trinh

TOTAL GROUND TIME Téng thei gian dirng trén ca hanhtrinh

TOTAL JOURNEY TIME Téng thei gian cho ca hanh trinh

CLASSES Cac hang phuc vu c6 trén chuyén bay

@ Théng tin vé hang thwc hién chuyén bay
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4. Kiém tratinh trang ché déng th&i cho 2chéng

< Ca chang di va vé cho hanh trinh khe OV TR HTOR WEON i .
h('jl AL R
TH) 1B0EC14
>A18DECHANBKK+25DEC g |

% Chang di ngay 25DEC, chang vé sau 7

2 HAN BN 1830 12287 10 561 €9 D9 910 YU BA MR N {1

ngay
3100 (0 7645 1685 G751 32 €2 0204 B2 WL NA Mo o4 21 o M&  rong
>A25DECHANBKK+7 LE V8 U B4 T4 1 [1039 2
& WU BEC 1615 1605 W 613 T CA DA O YA BA WA LA SA HA 321 B € man hinh

% Hai chang khac nhau:

>A18DECHANBKK+26DECVTEHAN THJ 2506014 7510000 35/235
T X Bal Q725 G950 TG Shd L0039 35 [0 YD B3 WS W0 (9
2800 W 1155 145 BEYIS N QW Ya M m n ‘ ;: 2 'k
« Lwa chon hang cho tirng chang
K HAN 1155 1385 W 618 A CA DA OO YA BA PA LA 54 H 8 ’
>A18DECHANBKK/TG+25DEC/TG SRR S °

& S2) BN 1258 1445 (R 828 19°C0 DU 10 YU B8 B2 KO MO L0 7% CF “
mevl o uonne xR

5. Strdung lich v&i kiém tra tinh trangchd
M& phan Lich: Tools -> Calendar (hodc an Ctrl+M)
5.1 Kiém tra cac chuyén bay cho hanh trinhméi

Kich chuét vao ngay di (cho hanh trinh 1 lwot) hodc ngay di va ngay vé (cho hanh trinh khi hoi) roi

bam chudt phai -> chon Availability

Calendar

Su Mo Tu We Th Fr Sa

Qailabilit)
Last Al
Shopping
Hotels
FS + Hotels
Cars

|:]Open onstart up
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Dién diém khéi hanh, diém dén rbi kich vao Search (ngay di 10CT va ngay vé 270CT da chon bén
trén)

Air Availability Search X

(& Round Trip  Onre Way

rigin: Destination:
HAN - Noibai Arpt Vv | CDG - Charles De Gaulle Intl Arpt v
Departure date: Departure time: " Return date: Return time:
01/10/2014 38 | 12:00 AM @ | 2771072014 38 12:00 AM ()
Airline: Passengers: Booking Code:
Select Airline v 1 v

5.2 Kiém tra cac chuyén bay da hién thj |an cubi (ca di va vé) véi ngay bayméi

2]
3 -
Su Mo Tu We Th Fr Sa
2 5 4] ,
5 6 7 & EEEESUNSG!
12 13 14 15 16 17 18 0
19 20 21 22 23
26 27 22 22 30 | Availability
Shopping
[Clopen on start up Hotels
FS + Hotels
Cars

Hé thdng sé hién thj tinh trang chd cho hanh trinh kht hdi trwéc do (gia st 1a HANCDG) vé&i ngay di la
20CT, ngay vé 1a 80CT
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V. LICH BAY - TIMETABLE (H/TT)

1. Cau lénh coban

TT [ddmmm] DEP ARR [/YY]

TT Ma Iénh xem lich bay(Timetable)
ddmmm Ngay thang

DEP Diém khéi hanh (Departure)

ARR Diém dén (Arrival)

YY Ma ctia mét hdng hang khong

[ ] Théng tin tiy chon dat trong dau nay

Vi du: Xem lich bay ngay hién hanh cta chang tir HAN di SIN:

Cau lénh: >STTHANSIN

( ]K \(Az\/—i—\

O6MAY14-02JUN14 MTWTFSS HANOI /SINGAPORE
1234567 HAN SIN ©745 1155 663 321 B
11MAY 1234567 HAN SIN 1040 1450 VN 661 321 B
@9MAY 1234567 HAN SIN 1040 1450 VN 661 321 B
10MAY 10MAY  ..... 6. HAN SIN 1120 1530 VN 661 321 B

1234567 HAN SIN 1235 1700 SQ 175 333*C
1234567 HAN SIN 1235 1700 @MI5875 333*C
1234567 HAN SIN 1235 1700 @VA5566 333*C
...456. HAN SIN 1310 1740 TR2309 320
©2JUN | HAN SIN 1440 1910 TR2309 320

.2....7 HAN SIN 1620 2055 TR2309 320

.2.45.7 HAN SIN 1830 2250 @SQ5253 320*C
.2.45.7 HAN SIN 1830 2250 MI 653 320*C
.2.45.7 HAN SIN 1830 2250 @VA5764 320*C

END OF DISPLAY
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Cha thich

1. Hiéu lwc cha lich bay

2. Nhirng ngay c6 chuyén bay twong (rng véi cac ngay trongtuan
3. Hanh trinh (san bay kh&i hanh va san baydén)

4. Git bay (gio khi hanh va gior dén)

5. Sb hiéu chuyén bay

6. Ma phuwong tién vanchuyén

7. Muc d6 tham gia cta hang vao héthéng

2. Céc cau lénh di tiép theo cau lénh coban

Cau lénh co’ ban:

Xem lich bay ttr ngay 23/01 ctia chang tr MOW di BUH: TT23JANMOWBUH
4 Kiém tra lich bay theo chiéu nguoc lai TTR
4 Chuyén sang hién thi lich bay cGa hdng BA TT/BA
4 Hién thj théng tin chi tiét cia chuyén bay AA142 ngay 06/11 | TTAA142/06NOV
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D. BOOKINGFILE

BF 1& mot hd so chi tiét vé hanh trinh bay cla khach. Hd so bao gébm céc théng tin vé tén khach,

chuyén bay, ngay gi®, tinh trang chd va céac thong tin lién quan khéc.

|. CAC THONG TIN BAT BUQC (MANDATORYFIELDS)

C6 thé chia céc théng tin trong BF thanh 2 loai 1a cac thdng tin bat budc va cac théng tin tiy chon

(khéng béat budc). Céac thong tin bat budc bao gém:

e Tén khach (NAME)
e Hanh trinh (ITINERARY)
e Dién thoai lién hé (PHONE)

e Théng tin xuét vé (TICKETING)

Vi du:

Tén nguoi yéu cau thwe hién booking (hoadc thay dbi) (RECEIVED FROM)

4 Tén khach: Ba Tran Ngoc Anh, Ong Nguy&n Ngoc Son, va bé 8 tudi Nguyén Van Diing, bé gai
khoang 1 tubi Nguyén Thu Ha (sinh ngay 20MAY20)

4 Hanh trinh: khach bay vao ngay 20 OCT, tir HAN dén BKK, vé ngay 250CT. C4 hai chang di trén

TG

+ Daily ABC & SGN, sb dién thoai 1234567, nhan vién dat chd: Ms Ngoc

4 Hen khach lay vé 3 ngay truéc ngay bay. Ong Son la ngudi yéu cau datchd

Quy trinh dat nhw sau:

Kiém tra kh(r hdi HANBKK clia TG,
ngay di 200CT, vé ngay 250CT

A200CTHANBKK*TG+25DEC*TG

1. Hanh trinh =

Chon 3 cho cho khéach

Kich chuét vao hang dat ché can dé&t trén chang di va vé

Nhap tén khach nir N.TRAN/NGOC ANH MRS
2. Tén khach

Nhap tén khach nam

N.NGUYEN/NGOC SON MR

Galileo Vietnam
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Nhap tén bé trai 8 twoi, sinh ngay | \ NGUYEN/VAN DUNG MSTR*P-C08 DOB20MAR14
20Mar14

Nhap tén bé gai so sinh 1 tuoi, N.I/NGUYEN/THUHA MISS*20MAY22
sinh ngay 20May22

Dai ly ABC & SGN, s6 dién thoai
1234567, lién hé Ms Ngoc

He\n khach lay vé 3 ngay trwédc T.TAU/L7OCT
ngay bay

3. Dién thoai lién hé P.SGNT*ABC AGENT 01234567 MS NGOC

4. Thong tin xuét vé

5. Trwong xac nhan | Ong Son la ngudi yéu ciu dat ché | R.SON

Két thuc BF Sau khi da c6 du 5théng tintrén | ER

CHI TIET 5 TRUONG BAT BUQC

1. Hanh trinh
1.1. Cac trwdéng hop ban chd
a. Ban ché ter hién thj tinh trang ché:

_Buwér 1: Hién thj tinh trang chd (nhw huwéng dan trong phan Availability)

Buwét 2 Chon s6 lwgng chbcan dat )
Mac dinh ctia hé thong la ANY - 1cho

Buwér 3: Kich chudt vao hang dét chd can dat trén chuyén bay twong (rng

[y = |

MH 753 Y 270CT HANKUL HS3 1310 17406 O E MO

[
[
-
N

Cha thich

1. Sb thr tw cha chang bay trong hanhtrinh

2. SO hiéu chuyén bay

3.Hang dat chd

4.Ngay bay

5. Hanh trinh (san bay kh&i hanh va san bay dén)

6. M4 thé hién ban chd

7.S6 chdé da ban

8. Gi& kh&i hanh

9.Gid dén

10.M&c do dam bao chd: C6 cac mirc d6 ddm bao chd sau:
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O Secured sell

S Super guaranteed
G Guaranteed
Pé tréng Standard sell & report

Ley y: Khi ban nhdn dwot miec dé6 dam bdo ché Ia “O” hodc “S”, sau khi két thic
Booking, hdng hang khéng sé tra Code hdng vao booking cda ban trong
trwong Vendor Locator (VL) dong thoi dang sau “O” va “S” sé xuéat hién
thém mét dqu sao *

11. Théng tin lién quan dén viéc xuat vé diéntd
12. Hai ky tw dau tién cla thi cha ngay bay (& trén 1a Monday)

b. Ban ché truc tiép

Ban ché truc tiép 1a ban chd ma khdng can phai lam Iénh hién thj tinh trang ché truéc.

+ _Lwu y: Phai sir dung code san bay trong cau I&nh ban chd truc tiép

# Caulénh co ban

0YY¥YxxxYddmmmDEPARRNNN

0 Ma lénh

YYXXX Sb hiéu chuyén bay
Y Hang d&t ché

dd Ngay bay

mmm Thang

DEP Phi trwong khéi hanh
ARR Phi truong dén
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NN Ma yéu cau ban chd

n Sé lwong chd can ban

+ Vidu: Can 3 chd hang M cho chuyén VN741 ngay 12JAN t&» HAN di SIN

>0VN741M12JANHANSINNNS
c. Ban chang mé - Open segment:
La cac chéng d& mé, khong chiém chd trén airline. Dat khi khach chwa quyét dinh d&t chd véi ngay di cu thé.

+ Caulénh co ban

0YYopenYDEPARRNON

+ _Lwu y: Nén st dung code san bay trong cau lénh ban chd chdng mé dé quote ra gia thué chinh xac
4 Vidu: Ban chang mé hanh trinh SIN-HAN trén VN, 3 chd hang M

>0VNOPENMSINHANNO3

>0VNOPENM12APRSINHANNO3 (ngay bay gia s& 12APR, lién quan dén tinhgia)

d. Chdng khéng di bang may bay (ARNK) — surface segment
La chang khong di bang tau bay. Surface dé hanh trinh dwoc xuyén subt va lién tuc.

>Y

1.2. Céac loai segments

C6 thé chia cac segment lam 3 loai thuwéng gap:

_ La c&c segment c6 chiém ché trén airline, cé dd théng tin vé hanh trinh, ngay
Active segment o <
gi®, tinh trang cho

La cac segment dé mé, tirc 14 khéng chiém chd trén airline. Dat khi khach

Open segment . R
pen sed chwa quyét dinh ngay di cu thé

La segment khéng di bang tau bay. Surface dé hanh trinh dwoc xuyén subt

Surface segment o
va lién tuc.
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Thay d6i, sap xép, huy chd

4 Chuyén trang thai segment @ALL

+ Thay dbi ngay bay cta chang 2 thanh ngay 23/04 @2/23APR
4 Thay ddi sb lwong chd cla tat ca cac chang sang 3 chd @A/3

4 Thay dbi hang dat ché cla chéng 1 va 3 sang hang Y @1.3/Y

+ Thay dbi hang dat ché cta chang 3, 4, 5 sang hang F @3-5/F

# Xép chang sb 2 tiép sau chang sb 5 /5S2

4 Hay chang sb 2 X2

4 Huy toan bd hanh trinh Xl

Lwu y: DUng lénh thay déi ngay bay, thay déi hang dat ché nhuw trén chi dung truée khi két thic BF.

@ KHONG huy di va dét lai trong ciing mét giao dich lénh. Viéc nay co nguy co cao dan dén
tinh trang sai Iéch thong tin gitra Galileo va hé thdng cla Airlines. Vi du: hang khéng thay chang bay
méi, hay chang bay méi bi NO — khéng c6 ché...

Can tach riéng viéc hay va dat lai

Vi du: khi can hay di va dat lai chang 1 (ddi ngay, hang...)

-_Thao tac sai: hay va dat lai cung luc - Thao tac dung:
+ Huay chang 1: >X1 + Huay chang 1 : >X1
+ Dat lai chang 1 lubn + Két thuc BF : >R.TEN+ER
. + Dat lai
+ Két thic BF : >SR. TEN+ER batlai
+ Két thic BF : >R.TEN+ER

1.3 Action code, advice code, status code
Action code la code ma agent dwa vao.Code nay théng bao cho airline xem airline can phai thuc

hién hanh dong gi.

Advice code la code hién thi sau khi airline da tac dong vao booking. Agent sau khi thay code nay

can thwe hién nhirng hanh ddng pht hop (vi du nhw ddi tir KL sang HK)

Status code la code thé hién tinh trang hién tai cia segment sau khi agent da thyc hién mét thay doi

nao do.
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Thay dbi tinh trang ché :

Advice code | Y nghia Action  ->Két qua
KK Hang da confirm chd @ALL ->HK
KL Ché dwoc hang confirm tir sb che @ALL ->HK
TK Gi® bay thay ddi v&i chd da dwoc confirm @ALL ->HK
TL Gi® bay thay ddi v&i chd dang waitlist @ALL ->HL
uc Ché khéng thé confirm, waitlist déng @ALL
UN Chuyén bay/hang ghé yéu cau khéng c6 @ALL
NO Hang khoéng take action trén chuyén bay nay @ALL
HX Hang da hay chd @ALL
usS Ché dwoc dwa vao sb che (sell & report) @ALL ->HL
uu Chd dwoc dwa vao sb cho @ALL ->HL

Lwuy: BDAbi voi cac tinh trang ché UC, UN, NO, HX st dung 1énh >@ALL, khéng dwoc st dung 1énh

>X| dé hly chang

2. Tén khach (NAME FIELD) —H/N

2.1 bat tén

+Dién tén cho khach la Tran Thu Ha

N.TRAN/THUHA MS

+Dién tén khach la tré em 10 tudi, sinh ngay 18May12

N.RYAN/TIM MSTR*P-C10 DOB18MAY12

Dién tén khach la tré so sinh, sinh ngay 18May22

N.I/TRAN/ANNAMISS*18MAY22

“Pié&n tén khéach a tré so sinh (cé chiém chd)

N.TRAN/ANNAMISS*P-INS

+Pién 2 tén khach cung ho NGUYEN

N.2NGUYEN/HAUMR/LANMS

2.2 Thay déi, hay tén

+Thay dbi tén khach sé 3 thanh Mrs Alex Reed

N.PS@REED/ALEXMRS

+DAi tén khach sb 4 (tré so sinh) thanh tén mai la
LY THI HUE, sinh ngay 18MAY18

N.P4@I/LY/THIHUEMISS*18MAY18

+X0a tén khach sb6 3 khdi BF

N.P3@

3. Pién thoai lién hé (PHONE FIELD) — H/PHONE

Théng bao dién thoai lién lac dai ly tai SGN
(T: Travel Agent phone)

P.SGNT*ABC AGENCY 8122345 CTC LY
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Thong bao dién thoai lién lac ctia khach
(H: Home phone)
Hodac dién thoai lién lac cta khach dwoc bao mat

P.SGNH* 09012547892 CTC MR HY

NP.C**TEL 09012547892 CTC MR HY

Thay dbi s dién thoai & dong sé 1

P.1@T*D254 8124587 REF MS THU

X6a sb dién thoai & dong sb 1 P.1@
Hién thi trwdng dién thoai trong BF *P
. Théng tin xuat vé (TICKETING FIELD) —H/T
Théng bao khach d& co vé roi T.T*
Hen khach l4y vé vao ngay 20/12 T.TAU/20DEC
Ddi sang khach da co vé roi T.@T*
DPdi ngay hen xuét vé ctia khach sang ngay 30/8 T.@TAU/30AUG
X6a thdng tin xuat vé T.@
Hién thi lai chi théng tin xuét vé *TD

5. Ky xac nhan (RECEIVED FROM FIELD) — H/R

Trwdng nay dung dé ghi lai tén ngudi yéu cau tao booking hodc ngwdi yéu cau stra dbi booking. N6
nhw mét chir ky ma dwa vao dé co thé biét dwoc cac hanh dong xay ra véi booking dwoc thwe hién
b&i yéu cau cua ai.

+ BF dworc tao hodc chinh sira do anh T yéu cau R.TU
4 Thay ddi tén ngudi yéu cau thanh cé LIEN R.@LIEN
4 Xoa trrdong ky xac nhan R.@
4 Hién thij lai trwong ky xac nhan *RV
6. Két thic hodc bé qua BF (END OR IGNORE) —H/ENTR
# Két thic va lwu BF E
4 Két thuc, lwu BF déng thdi hién thi lai BF vira tao ER
+ Thodt va ddng thdi hién thi lai BF, khong luu lai thay ddi IR
4 Thoat khéi BF dang hién thi, khdng Iwu lai thay dbi I

Lwu y: khilam 1énh | hodc IR, moi thay déi ciing nhw moi thong tin méi cdp nhéat sé khéng dworc Iweu Iai.

7. Khéc

4 Kiém tra code hang da dwoc trad vao booking hay chua *VL

4 Time limit (deadline / han chét) cta PNR va thong tin hdng guri *VR
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II. M& LAI BOOKING (RETRIEVE BOOKING) —H/BFR

+ Goi lai BF da tao c6 ma dat ché 1A ABCDEF *ABCDEF
® Goi lai BF da tao theo ho tén cta khach **NGUYEN/VANHAMR
& Goi lai BF theo ho cta khach *TRAN sau do

*s6 thir tw ctia BF
Hoac kich chuét vao tén khach

Goi lai BF theo ho cliia khach va ngay khéi hanh *15DEC-NGUYEN

Goi lai BF theo ho cia khach, ngay khéi hanh va

sb hiéu chuyén bay *TG887/12JUL-LE

Goi lai BF dwoc tao & mét van phong chi nhanh *82P-NGUYEN

MO LAI BOOKING QUA KH - H/PQ

Sau ngay bay cuéi cuing, BF sé tré thanh BF quéa khtr. C6 thé mé lai BF c6 ngay bay trong vong 13 thang
tinh tir ngay hién hanh

Cac buwdc dé mé BF qua khr:

1. M& BF cda khach TRAN/THECUONG c6 ngay bay 11/10/2013

PQ/110CT13-TRAN/THECUONGMR
Ho&c mé theo ma dat ché: PQ/R-ABCDEF

Tim theo khoang th&igian PQ/10CT13-310CT13-TRAN/THECUONGMR (t6i da 31 ngay)

2. Hé théng hién thi:

PQ/110CT02-TRAN/THECUONGMR

DATA MUST ONLY BE ACCESSED FOR BILLING DISPUTE REASONS
APPEND -CONFIRM- TO CONTINUE
PQ/110CT02-TRAN/THECUONGMR/*

Ban g6 CONFIRM vao canh dau * va Enter

3. Hé théng hién thj tiép nhwsau:

QUEUE REQUESTED: 70B6/CPD

70B6-TRAN/THECUONGMR  110CTO02

70B6 01 TRAN/THECUONGMR AIR 110CT02 PQ/R-MGRBS03479.
Ban 4n tab 1én sauthéng tin PQ/R-MGRBS03479 vaenter

4. Hé thdng tra &1 nhw sau (Néu ngay bay trong vong 2 thang tinh tlr ngay hién hanh)

PDQ ON QUEUE

5. Ban lam lénh >Q/1*CPD dé& m& BF

Lwu y: Khi ngay bay trwdc 2 thang dén 13 thang so véi ngay hién hanh: can doi sang ngay hém sau

méi lam 1énh >Q/1*CPD  d& m& BF
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IV. VIEWPNR - CX, KA, SQ, MH, CI, BR, CZ, CA, MU, Al,MI, OZ

ViewPNR 1a chic ndng cho phép agent xem dwoc ndi dung cla booking Galileo trén hé thdng cua
airline. Chirc ndng nay thuweng dwoc str dung khi agent muén kiém tra xem thong tin trén Galileo va trén

airline c6 dong nhéat hay khéng. Dé cé thé thyc hién ViewPNR, airline phai tham gia vao chirc nangnay.
Vi du: Trén Galileo ta c6 booking sau

6TC29W/56 SGNNH N34356@ AG 37316753 O6MAY
1.1CAO/ANHTUMS
1. MH 753 B 270CT HANKUL HK1 1310 1740 OF E MO

£1 K3 K3 K O

FONE-HANT*GALILEO 04 35622433

TKTG-T*

VENDOR LOCATOR

VLOC-MH - Malaysia Airline system Berhad{KGTXGfecMAY @437

Thuc hién 4 bwdc sau dé hién thi PNR trén MH:

Bwéc 1. Truy cap vaohé MH >@@MH/VIEWPNR;

Trén man hinh xuét hién dong théng béo: WELCOME TO MALAYSIANAIRLINES

Buwért 2: Hién thi PNR v&i code ctia MH >*KGTX3;

?SWI1G 9999 0437 O6MAY

1.CAO/ANHTUMS KGTX3

2. MH 753 B MO270CT HANKUL HK1 1310 1740

*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3.HAN/T GALILEO ©4 35622433

4.TL/X/1600/27SEP/HANGOS

5.SSR OTHS 1G AUTO XX IF SSR TKNA/E/M/C NOT RCVD BY MH BY
1600/27SEP/HAN LT

6.SSR OTHS 1G MOBILE AND EMAIL CONTACTS REQUIRED X PLS
PROVIDE ASAP

7.SWI1G /6TC29W/82P/37316753/HAN/1G/T/VN

Buwoér 3: Kiém tra xem thong tin trén Galileo va trén Airline c6 ddng nhét hay khong
Buwét 4: Thoat khoi hé théng MH quay tré vé lam viécvéi Galileo >@@1G hodc >I

trén man hinh sé xuét hiénthéng b4o WELCOME TO GALILEO - SIGN OFF COMPLETE
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V. CAC THONG TINTUY CHON (OPTIONAL FIELDS)

CAc thong tin c6 thé chia lam 2 loai:

- Cac théng tin mang tinh ndi bd, chi cé gia tri v&i dai ly.

- Céc thong tin mang tinh théng bao, yéu cau gtvi t&i cac hang.

1. Thdéng tin ndi bd dai ly

1.1 Ghi cht (NOTEPAD) —H/NP

#+ Tao mot dong ghi chua

NP.KHACH DA THANH TOAN NUA SO TIEN

4 Thay déi ndi dung dong ghi chi thi nhat

NP.1@ ndi dung mei

#+ Xoba dong ghi chu the 2 NP.2@
+ Xoba dong ghi chu thir 2 va 4 NP.2.4@
+ Xbadong ghichuthwr 1,2va 3 NP.1-3@
4 Hién thi lai nhirng dong ghi cha *NP

4 Tao dong ghi chu chi agent xem dwoc

NP.C** CONFIDENTIAL TEXT

1.2 Gwri email cho khach

1.2.1 G email cho khach dung cau lénh

+ Dién dia chi email ctia khach

MT.CUSTOMER@YAHOO.COM

(néu co)

4 Thay “dau gach dwoi _" bang “2 dau gach ngang”

MT.ABC--NGUYEN@YAHOO.COM

4 Dién dia chi email cta dai ly

MF.TRAVELAGENCY@GMAIL.COM

# GWi thém tin nhan vao dia chi email sb 1 cta khach MC.1@HAVE A NICE TRIP

Két thic va gvi BF di (dinh dang web) R.TEN
] ] EM*HTM
# Khi mudn glvi t&i tat ca cac dia chi trong BF EMALL*HTM
4 Xbéa dia chi email cta dai ly (trwéng Mail From) MF.@
+ Xoa dia chi email s6 1 cla khach (treong Mail To) MT.1@
X6a tat ca cac dia chi email clia khach MT.ALL@
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mailto:MT.CUSTOMER@YAHOO.COM
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1.2.2 Gri email cho khach dung View Trip

Trén Smartpoint, danh Iénh >#VT dé mé View Trip. Nhap dia chi email cda khach vao phan “To E-mail
Address”, kich Send E-Mail

Travel Agent Itinerary Sender Preview Traveler Itinerary

To Email Address:
Separate emails with-a commsa

" Travelport ViewTrip

CC Email Address:

= Sw—— & B &
Separale emails with 3 comma ETICKET PRINT EXENSE
BCC Email Address: @
Separate emails with a comma My Tr'p N

J Include Itinerary SUN, DEC 30, 2018 - Ha Chi Minh City (SGN) to
@ Include eTicket Taipei (TPE) - Confirmed @

Include Expense Receipt u EVA AmNays (BR) 392 A @

Email/Attachment Language: 2 s
English (United States) v »_ 1 2 453@ STOP 5 OO‘:M

Always use this language

Your Email Address: SUN, DEC 30, 2018 - Taipel (TPE) to Los

Angeles (LAX) - Confirmad @
Subject: == EVA A:nwelays (BR)I 12 . @
) SO . IDET: Q2| AB3 Exgand
View Your ltinerary: NGUYEN, HUNG - Sun, Dec e o
. P STOF . FI
Email Message: »‘ 720 e — 2:507%
SUN, JAN 20, 2019 - TUE, JAN 22, 2019 Los
Angeles (LAX) to Taipei (TPE) - Confirmed @
% HEVA Alrways(BR) 15 @

onfirmation Numt Q2IXB3

Bon=nd

H 35M b

$ SEND EMAIL
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2. Théng tin gtri I1€n hang
2.1 Théng béo sé vé

Hién nay, hau hét cac hang hang khéng da tham gia xuét vé dién tlr. V&i cac vé xuét tai dai ly
BSP thi sb vé 1a hoan toan tw déng. Trwdng hop dai ly mang booking Ién hang xuét vé ma trong
BF c6 nhiéu hang khac nhau thi sé vé van dwoc gl ty ddng sang cac hang kia. Trong mot sb it
cac trwdng hop, cac hang kia khong nhan dwoc s vé thi hdng xuét vé co trach nhiém lién lac va
X ly.

Trong trwedng hop can thdng bao sb vé dé& hang thwc hién viéc xac nhan hodc déi vé thi dai ly

lam Iénh sau

4 Thong bao sb vé 6951234567890 cho BR

4 Cho mot khach c6 sb vé nbi

4 Cho nhiéu khach c6 sb vé cung seri nhung 2
sb cubi khdng giébng nhau

Xb6a sé vé dang OSI: x6a theo dong
4 Xoba sb vé cliadong 2

+ Xba sb vé cladong 2,3,5

2.2 Cac thong tin OSI —H/OSI

SI.BR*TKNM 6951234567890

SILEF*TKNM 2651234567890-91

SILEF*TKNM 2651234567890/92/93

SL.2@

S1.2.3.5@

Khi can g théng tin cho hang, chon PNR trén thanh menu, tiép d6 chon Create/Edit Special Services

Create/Edit B

Create/Edit Special 5ewices

Assign/Edit Seat Assignments
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Chon tab Other Service Information, kich vao nat Add

Speciy Service Requ Other Service Information

New OS1
Vandor cade: OSI Neld:
| Satwce Airtine <7 |
OSISs

Vendor Remaik

[ Ads | emave |

Chon “Hang cén gdi thdng tin” trong phan Vendor Code (Chon All Airlines néu muédn gt cho tt ca

cac hang co trong BF).

Dién “théng tin” vao phan OSl field. Sau d6 kich vao nut Save.

Special Services X

Special Service Request Other Service Information

New OSI

Vendor coder OS5I field:
QR - Qatar Airways (Q.CS.C)  ~  |VIP PAX 1 MANAGER OF ABC CO

OSISs

Vendor Remark
QR - Qi VIP PAX 1 MANAGER OF ABC CO

Khi can x6a, chon dong théng tin da nhap -> Remove -> Save
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2.3 C4c yéu cau dich vu dic biét — SSR(H/SSR)

Chon tab Special Service Request, chon Khach va Chang.

Chon djch vu dac biét trong phan SSR type: MealCode (bira &n), Wheelchair (xe 1&n), Miscellaneous

(yéu ciu khac) va cdc ma twong dmg trong phan SSR code.

Sau do, kich vao nut Add -> Save

Special Services

g '-Special Service Request QOther Service Information

New SSR
: Nameis): ‘ ( Segment(s): -
' 38' ‘T‘::;::‘:MR l Flight: Thailnti 561 Y From: Hanoi To: Bangkok |
| DAO, HIENLONGMSTR ‘ —— Date: Monday, 27 /10 /2014 Leaves: 10:30:00 Status: HK
i Flight: ThaiIntl 516 Y From: Bangkok To: London
l (== Date: Monday, 27 /10 /2014 Leaves: 13:30:00 Status: HK
L | ".,QIA,Flinh:h,Air_Fr:nr_n _1A81 _V Fram- Landon Tos Dari '_
SSR type: SSR code:
-l MealCode v FPML - Fruit Plater Meal v
PLissy text:— DBML - Diabetic Meal -
AJML - Duck Breast Fillet {AB Only)
‘ FSML - Fish Meal (LY Only) I
IFML - Flammkuchen (AB Only)
SSRs FPML,-, Fruit Plater Mea_l
S - GFML - Gluten Intol
| GFAX  Code Name | GRML - Greek Fasting Foo
2 CHLD / HK 7 /-1DAO,
HDML - Homemade Kaiserschmarrn Only) -

Khi can x6a, chon dong théng tin da nhap -> Remove -> Save
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2.4 Pat trwéc chd ngdi trén chuyén bay (Advanced seatreservation)

BF dang hién thij trén ctra sb bén trai -> Kich chudt vao Hang dat ché -> xuét hién So d6 chd nhw
hinh bén dwdi (ghé c6 mau xanh da trdi la chwa co khach dét)
DPé xem chi tiét thong tin cda 1 ghé: Di chudt vao ghé dé

Dé dit ghé: Kich chudt vao ghé can dat (chd dwoc chon chuyén sang mau xanh la cay) -> Chon céc

chang tiép theo va lam twong tw dé dat sb ghé

Sau khi hoan thanh, kich nat APPLY.

. . e 28 Traveler Seat
» Pe .
-
_ ANriTUM
oo oaon oo
. T
MON .-
o0 o o0
'. r n ”
|m® o009 no gy
28 oo oo -
o0
Kich chuét vao ol
hang dat cho ool
coiwe W & » ~
“« Q /oo ae [ ——)

Hién thj ctra s nhw bén dwdi, kich vao nit CONTINUE.

Seats not assigned

Not all travelers or flight segments have a seat assignment.

Do you wish to continue without selecting seats or cancel and select
more seats?
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Dé thay déi s6 ghé khac: lam twong tw nhuw trén dé mé so dd ghé -> chon ghé khéc cho khach -> kich
nat APPLY

DPé x6a sé ghé: lam twong tw nhw trén d& mé so dd ghé -> kich vao d4u X bén canh sb ghé dadat E
-> kich nat APPLY hoac dung lénh: S.@

ER | - X | X, >*SD

2.5 Thé khach hang thwong xuyén (Mileage membership) —H/M

Kich chudt vao Tén khach — chon tab Mileage Membership
Hoac vao muc PNR trén menu -> chon Create/Edit Customer Information-> Mileage Membership

Sau do, kich nut Add -> chon Tén khach -> dién Code hang va Sé thé — kich nut Save.

Customer Information X

Name Mileage Membership Contact Addresses Ticketing Form of Payment

Mileage Mensivers

o A‘irline: Membership number: Cross accrual apply to:

TG - Thai AirwaysInt v 123456

First name

Airline Membership Apply To J

5 Thai Airways Intl Public Co Ltd 123456

e |
EmC ;A“__‘
== - L

ST

Note: Muc “Cross accrual apply to” dé dién cac hang c6 lién minh thé véi TG, néu hang dé cé mat

trong BF

Khicdn x6aséthé (trwdng hop nhap saithi cling x6a séthé vanhap lai nhw trén): mé man hinh rén—

Kich chuét vao dong sé thé da nhap — Remove — Save

Galileo Vietnam Page 39



VI.MOT SO CHU'C NANG KHAC
1. Liét ké BF (LIST BOOKING) — H/LIST

Liét ké tat ca nhirng BF c6 ngay bay la 28DEC LD/ALL/28DEC-D

Liét ké nhirng BF c6 ngay bay tir 8DEC dén 4JAN LD/ALL/S8DEC*4JAN-D

Bua cac BF c6 hanh trinh di voi chuyén TG681 ngay LD/ALL/TG681/24DEC*28DEC-Q/60
bay tlir 24DEC dén 28DEC vao queue 60

Liét ké cAc BF tao trong khoang ttr 12JAN dén 14JAN

* -
va c6 ngay bay I3 10APR LD/ALL/C12JAN*14JAN/10APR-D

Liét ké cac BF co tinh trang chd (vd: HX, UC, UN,

NO...), cé ngay bay trong khoang 20APR->20DEC LD/SC-HX.UC.UN.NO/20APR*20DEC-D
B.F. COUNT 24
RLOC USER CREATION SEGMENT
DATE DATE
1. CAO/ANHTUMS >*6TC29% - 56 06MAY14 270CT14
2. CAO/THANHANMR >*VQQWM6-+ 56 05MAY14 ©1DEC14
3. NGUYEN/HOANGM+ >*KBXWRG-. G4 25APR14 ©1DEC14

2. Poc history

History clia 1 booking bao gém toan bd nhirng thong tin lién quan dén booking, gdm nhirng thong tin to
khi tao booking cho dé&n nhirng théng tin vé nhirng thay ddi da xay ra ddi véi booking (ai thwc hién thay
ddi, thay déi khi nao).

+ Xem history cta booking *H

4 Xem y nghia ctia cac ma trong History cia BF H/HISTORY

C6 2 cach dé xem History 1a Standard View va Enhanced View. Hé théng mé&c dinh hién thi Standard
View, néu muébn chuyén sang Enhanced View thi kich vao dong Enhanced View va nguwoc lai.
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ik HISTORY

** ONLY ACTIVE PRODUCTS EXIST **

*¥ ORIGINAL CREATOR **
CRDT- SGN AG 82

«Enhanced Viewd

L64506

©908Z/@6APR

O ché d6 Enhanced View, dai ly cé thé chon dé xem toan bo History hay tirng trwérng thdng tin & cot

TYPE OF HISTORY

DATE
ORIGINAL RECEIVE

Itinerary
Air segment
Hotel segment
@6APR 10:21 UTC -| ™"
% % K % % Non-air segment
VENDOR Surface segment
AA¥HETDLY HDQ '*=9m="
ADDED INCOMING Air taxi segment
AAA *ADTK1GKK Filed Fare
AAA *ORAA WIL Ticketing data

Vendor locator

TC

1021:

)
2359 20APR15
5 STILL APPLY

+ Xem toan bd history

All history (*H)

+ Xem history trw&ng hanh trinh

Itinerary (*HI)

4+ Xem history tredng gia FF

Filed Fare (*HFF)

+ Xem history code héng

Vendor locator (*HVL)

4+ Xem history cac théng bao cla héng

Vendor Remarks (*HVR)

4 Xem history viéc chuyén queue

Queue Trail (*HQT)
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3. Sao chép Booking File

M& BF can sao chép, sau d6 dung 1 trong cac cach sau:

+ Sao chép toan bd hanh trinh dé tao mét BF méi R.TEN
RESALL
4 Sao chép toan bd trir thang tin vé hanhtrinh iviisi

+ Sao chép toan bd théng tin ctia BF dang hién thi dé tao nén mét BFmai ngll_\lLSALL

4. Tach booking (Divide booking) —H/DIVI

DPé thyc hién tach BF hoan chinh, can thuc hién 6 bwédc sau:

4+ Buwoc 1: DP1 (tach khach sb 1 ra khdiBF)

+ Buwoc 2: R.TEN (ky tén nguwoi thyee hién tachbooking)
4+ Buwoc3: F (goi lai booking gébc)

+ Buwédc 4: R.TEN (ky x&c nhan)

4+ Buoc5: E (két thuc va lwu lai booking géc)

(sau d6, dirng lai 1 lGc d& hé théng givi thong tin dén Hang)
4 Buwdc 6: goi lai booking d& dwoc tach (tab vao trwdng *DV, kich vao code BF dworc tach ra), kiém
tra xem hang da tra code mai cho BF dwoc tach chwa (kiém tra treong VENDOR LOCATOR).

+ Néu da co6 code hang réi, ban da thwc hién xong viéc tachbooking
+ Né&u chwa c6 code hang, thwc hién cau 1énh sau dé yéu ciu hang tra code vé cho booking

tach ra:
>V.AYY*DIVIDED PNR PLS ADD NEW LOCATOR (YY: code hang)

>R.TEN+ER

Lwuy:

Sau khi tach BF, ban can kiém tra BF mé&i da dwoc tat ca cac hang trd vé code hang méi chua, trwde
khi thwc hién bat ct viéc sra, x6a gi & ca hai BF tach va gbc (code hang & BF tach va gbc phai khac
nhau)

Viéc hay/stra BF tach trwéc khi co code hdng trd vé co6 thé gay ra viéc mat link gitra hé thdng va
hang, khién hang co thé khéng thay sb vé xuat sau dé.
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5. Queue — H/Queue

5.1 Khéi niém

Queue la mot hé thdng dung dé chira cac BF hodc cac thong bao dé gitp dai ly nhan biét dwoc cac thay
ddi véi BF,.... va c6 cac hanh déng x& ly thich hop. Ngoai ra, queue ciing dung dé chuyén dbi booking
gitra cac dai ly véi muc dich xuét vé, ...

Mbi dai ly c6 100 queue, trong dé 26 queue dau tién (tir Q0 dén Q25) c6 tén va chirc nang riéng, tir Q26
dén Q99 tuy vao st dung ctia dai ly.

Dai ly c6 thé ty thiét Iap dé kiém tra nhanh 10 queue theo y muén, trong dé c6 5 queue dwoc wu tién
hién thi ngay bén ngoai (nhw chd thich 1)

Cach thiét 1ap 10 queue nhw sau:

Buwér 1: Kich vao biéu twong chi» O (Options — ch thich 3)

Buwér 2: Dién cac thong tin can thiét
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Queue Count Options X

QuickView Queues

PCC Queue Visible

™
[
-
it
o
>

I
N
o
O

sr || 1
s [M23 |
82p

OO0 O

ENRRNENREN

Queue Count Polling

Display queue change notifications

Enable queue count polling

% PCC: dién PCC cua dai ly hodc PCC cta chinhanh

% Queue: dién cac queue mudn kiém tra nhanh (t6i da la 10 queue). Mubn queue nao dwoc wu tién
hién thi ngay bén ngoai thi kich chon Visible (ti da la 5queue)

% Chon sb phat:(tdi thiéu 1a 15 phut) .Theo nhw hinh trén thi c& sau 20 phit, hé théng sé tw dong
dém tdng sb BF trong cac queue nay. Néu mubn hé théng dém ngay thi kich vao nat P (Poll

gueue count)
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Q16 £

Q30 B30

Bworc 3: Kich vao nuat Save.

Kich vao biéu twong MQ sé hién thj sd BF c6 trong 10 queue vira thiét lap xong.

QUEUES

(o2 6 |

Qs N
¥ & |

loys] 63
051199+

Chathich 1 2k Pay 1a 5 queue dwoc wu tién hién thi ngay bénngoai.
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Hinh ch® nhat mau da cam bén canh mdi queue hién thi s6 BF cé trong queue. Khi click chudt vao
queue, hé théng sé hién thj danh sach cac BF c6 trong queue, va néu muén mé BF nao thi kich vao ma
dat chd cta BF do.

Chi thich 2. 2T

queue

(g8 1énh 1a >QCA): Hé thdng hién thi cac queue cé BF va dém sb BF trong méi

Khi muén truy cap vao Queue nao thi click chuét vao Queue dé.

u 1 Al » #1)
* RECORD IN QOEUE
Queue Title: UMABLE US LU Queuer 28
IRPNZE/ S0 SGHNH N3A3560 AG 37316753 Q9JAN
1. 2CAD/ ANSTUE
1. QR 20 ¥ 0TAUG MANDOM 1Kt 1635 3255 o £
' K ree ‘W ~ v ET
s i '3 7 HX NOTIFICATION
OME -HANT™ : SERVICE INFO T
KT, 1* . ~- THAMH
NOTT DONT CANCEL 56 99)AN 61422

CHAL
QUEUE 93

M& lai BF trwérc

QP
M& BF ké tiép

Dua BF ra khoi Queue va
mé& BF ké tiép

QR
QX1

Thoat ra khoi Queue

M& lai cac nut
gueue bén ngoai

ARRN
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&

M@ booking c6 code 123XYZ ttr Queue 99 Q/99+*RL-123XYZ

Truy cap vao Queue 30 Q/30
Hién thi cac Queue c6 BF va dém sb BF c6 trong mbiqueue QCA
GU&ri mot BF vao queue 90 clia cung dai ly QEB/90
GUri mét BF vao queue 99 clia van phong 82P QEB/82P/99
Liét ké cac tén khach cé trong queue 17 QLD/17
Lénh ddi tén Queue 45thanh ABC QPB@45 ABC
BF dang & trong cac Queue nao, AG nao QW

¢ Bat chirc nang bao khi xt ly xong BF cubitrong Queue QENDON
Xac dinh xem ban dang m& queue nao va dém sb nguwdi dang mé QIN
queue day

+ Dém sb nguoi dang mé queue 40 QINC/40

5.2 Y nghia va cach xtr ly mét sé queue quantrong

Sé

queue TEN QUEUE Y NGHIA
16 | Vendor Remarks | BF c6 thém céc thdng tin nhac nhé cutia hang (vendor remarks)
17 | Waitlist KL BF c6 tinh trang chd KL (dwoc hang confirm tir s6 che)
18 | Urgent KK I?F]I;rc]:r? ttrllr;]r;]t(rj?q% cr:]r;g)l/(gi(du’o’c hang confirm chd)
o om0 corim 1
20 | Unable US UU I(?;;rfg tkir?gntéaggn?irr]ri gf?ﬁ \L/Jascé thé dwa vao sb cho)
21| Unable to confirm B(rfa%%tm:g Z%r;?r?n%iél;’/g’kﬁf?ng dwa vao sb chd)
22 | Time changed BF c6 tinh trang ché TK, TL, TN (hanh trinh cé thei gian di thay déi)
23 | HX Notification BF c6 tinh trang chd HX

(bi hang hay ché vi qlia han xuét vé hay khéng dwoc confirm ché,...)
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Q16 Kiém tra Queue (QCA) va thay c6 BF trong Q16
Buwdc 1: Truy cap vao Queue 16: Q/16
Buwdc 2: M& remark ctia hdng ra xem: *VR
Buwac 3: Néu nhan dwoc yéu cau clia hang bao thong bao sé vé ngay, néu khong hanh trinh bj hy,
thi phai thyc hién ding nhw yéu cau cta héng
Buwéc 4: Bwa BF ra khéi Queue:QR
Bwéc 5: Thoat ra khéi Queue: QXI

Q17 Kiém tra Queue (QCA) va thay c6 BF trong Q17
Buwéc 1: Truy cap vao Queue 17: Q/17
Buwérc 2: XCy ly Queue b~éng cach déi tinh trang chd tr KL sang HK : @ALL
(nghta la dong y lay cho duoc "confirm tir s6 cho™)
Buwéc 3: Lwu BF: R.TU+ER

Bwéc 4: BPwa BF ra khéi Queue:QR
Buwéc 5: Théat ra khdi Queue: QXI

Q18 Khi ban kiém tra Queue (bang lénh QCA), va nhin thdy c6 BF trongQ18
Buwéc 1: Truy cap vao Queue 18: Q/18
Buoc 2: X ly Queue bang cach dbi tinh trang chd tir KK sang HK : @ALL
(nghia la chap thuan "confirm from on request")
Bwoéc 3: Lwu BF: R.TU+ER
Budc 4: Pwa BF ra khdi Queue:QR
Buwdc 5: Théat ra khéi Queue: QXI

Q19 Céach xt ly gibng Q18

Q20 Khi ban kiém tra Queue (bang lIénh QCA), va nhin thay 1 BF trong Q20
Buwéc 1: Truy cap vao Queue 18: Q/20
Budc 2: 1. X& ly Queue bang cach doi tinh trang chd tlr US/UU sang HL: @ALL
(nghia la chap thuan tinh trang & s6 ch®)
2. Néu khéng muén tinh trang & sb che, thi hdy hanh trinh 1, 2, 3 di: X1.2.3
Buwéc 3: Lwu BF: R.TU+ER
Bwéc 4: Bwa BF ra khéi Queue:QR
Bwéc 5: Thoéat ra khdi Queue: QXI

Q21 Khiban kiém tra Queue (bang I&nh QCA), va nhin thdy 1 BF trongQ21
Bwéc 1: Truy cap vao Queue 21: Q/21
Bwdc 2: Hay hanh trinh 1, 2 di: @ALL
Buwéc 3: Lwu BF: R.TU+ER
Budc 4: Pwa BF ra khéi Queue:QR
Buwdc 5: Théat ra khdi Queue: QXI
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Q22  Khi ban kiém tra Queue (bang I&nh QCA), va nhin thiy 1 BF trong Q22
Bwéce 1: Truy cap vao Queue 22: Q/22 .
Buwdc 2: 1. Néu thay tinh trang ché cla hanh trinh dang la TK va khach ctia ban dong y
di hanh trinh c6 thay déi, dung 1énh : @ALL
2. Néu thay tinh trang chd ctia hanh trinh dang 1a TL va khach cta ban déng y
& s6 chd ctia hanh trinh cé thay ddi, dung lénh : @ALL
3. Néu khach clia ban khéng mudn di hanh trinh cé thay dbi thoi gian thi
dung lIénh hdy hanh trinh : XI, X1...
Buwérc 3: Lwu BF: R.TU+ER
Buwéc 4: Bwa BF ra khéi Queue:QR

Bwéc 5: Thoéat ra khdi Queue: QXI

Q23 Céch xt ly gibng Q21
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E. FARES
. CAC KHAINIEM

Journey: bao gdm céac diém di ctia khach trén mét vé hodc nhiéu vé khacnhau.
Origin: diém dau tién cha hanhtrinh
Destination: diém dén cubi cung cGa hanhtrinh

Fare construction point (Fare breakpoints): diém xay dwng gia hodc ngatgia

o~ 0N kF

Intermediate point(s)

e Stopover Points: khach & lai qua 24 gi¢

e Connecting Points: khach & lai trong vong 24 gi¢

Fare component: (FC) mdt phan cla hanh trinh gitra hai diém ngét gia liéntiép
Sector: mdt phan cla hanh trinh chi bao gbm mét cap thanhphd

Ticket points: cac diém dung dé ghi 1&n vé bao gdm Origin, Destination va Intermediate

© ©o N o

Point of turnaround: diém ngéat gia xa nhat vé mat dia ly tinh tlr diém origin

HAN l

DXB

PAR -- point of turnaround

HKG T

HAN

10. Hanh trinh ONEWAY: origin va destination nam & hai quéc gia khacnhau

11. Hanh trinh RETURN: xuét phat t&» mét diém va quay tré lai chinh diém dé

Return chia thanh 2 loai Ia Round Trip va Circle Trip

ROUND TRIP CIRCLE TRIP
- CO 2 FC (fare component) -Co22FC
- Gia tri cta FC1 =FC2 -FC1#FC2
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Il. PIA LY IATA & CHi BDINH HUONGBAY

IATA - International Air Transport Association - Hiép hdi van chuyén hang khéng quéc té chia thé gioi

thanh 3 vang (AREA) hay 3 TC (Traffic Conference)

~ <t ~ARCTIC OCEAN..
2, MRS
: [ AN
NORTH 7. 50 "“}{onq;g,\ ASIA
AMERICA (F,;,)-“ut?

—

—~ S N T
[~ ATLANTIC / '\\ .~ PACIFIC

5 D {
N OCEAN | armica \ /NS 4, ocEan
PACIFIC S \\-'\ 2 R
CCEAN SOUTH ) inpian NS® S
Ansguce’( \ “} OCEAN W\
/ A
{
8 ANTARETICA
Area 1 Area 2 Area 3
(TC1) (TC2) (TC3)
North America Europe South East Asia
P Central Americal | A | Africa Indian subcontinent
A Caribbean Area T | Middle East Japan/Korea
South America South West Pacific
- WH - -EH -
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Mét sé chi dinh hwéng bay cor ban

Chi dinh
Mo ta Vidu
hwéng bay
WH Hanh trinh bay trong TC1 NYC-PTY-BUE
LON-PAR-IST,
EH Hanh trinh bay trong TC2, hoac TC3, hoac gilra TC2 va TC3 TYO-SIN-SYD,
IST-KHI-BKK
BUE-MAD-ROM,
AT Hanh trinh gitra TC1 va TC2/TC3, bay qua bPai Tay Duwong
DEL-PAR-MIA
PA Hanh trinh gitba TC1 va TC3, bay qua Thai Binh Dwong SYD-HNL-DEN
Hanh trinh gitra TC2 va TC3, trong d6 ¢ 1 chang bay thdng ) .
TS khéng dirng gitra chau Au va Nhat/Han Qudc/Triéu Tién ROM-MOW-SEL
AP Hanh trinh gilba TC2 va TC3, qua TC1 CPH-LAX-SIN

Sw khéac biét gitra Dia ly thé gi&i va Dia ly IATA

Countries Dija ly thé gi&i Dia ly IATA
Morocco, Algeria, Tunisia, | Africa Europe
Azores, Madeira, Canary Africa Europe
Islands

Turkey Phan thudc chau A Europe
Egypt Africa Middle East
Sudan Africa Middle East

People Republic & China,
Hongkong, Macau

Cung 1 nuwéc

3 nwéce khac nhau

Canada va My

2 nuwédc khac nhau

Hanh trinh gitra 2 nwéc dwgc coi la hanh

trinh noi dia

Norway, Sweden va
Denmark

3 nwdc khac nhau

Hanh trinh gitra 3 nwéc dwgce coi la hanh

trinh noi dia
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lIl. FARE DISPLAY - HIEN THIGIA

Fare Display dung dé hién thj gia cia mét cap thanh phé (hién thj gia chwa bao gdm thué va céac
khoan |é phi)

1. Céu lénh coban

FD ddmmm DEP ARR

Trong do:
FD Ma Iénh (fare display)
ddmmm  Ngay khéi hanh (khdng cé ngay thi mac dinh la ngay hiénhanh)
Ngay c6 thé dwa vao trwdc hodc sau cap thanhphd
DEP Diém khéi hanh (khéng c6 diém khéi hanh thi mac dinh 1aSGN)
ARR Diém dén

Vi du: Xem gia hanh trinh HAN di BKK ngay 4DEC

>FD4ADECHANBKK

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1- FD4DECHANBKK -

3] ] Bl
UNSALEABLE FARES MAY EXIST
1 e FARES LAST UPDATED 19MAR 13:22PM
2 g HAN-BKK DEPART @4DEC l
3 w— MPM 727 EH

/) em—) «x\DDITIONAL TAXES/FEES MAY APPLY** 17
5 esssmmp PUBLIC FARES
AUD CURRENCY FARES EXIST

X FARE FARE C AP MIN/ SEASONS...... MR GI DT
USsbD BASIS MAX

1 OR 55.08R N2MVN1 N 2 2/2M R EH
2 QR 36.80 NOWVN1 N 2 R EH
3 VN 75.00R RAPVN R 2 /3M R EH
4 QR 80.00R S&MVN1 S 1 2/6M R EH
5 VN 100.02R NeMVN N /6M R EH
6 OR 52.00 SOWVN1 S 1 R EH

1! 6

e
e
! 10 1 1 1
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Chu thich:

1 | Thoi diém gia dwoc cap nhat lan cubi

2 | Hanh trinh va ngay khé&i hanh

3 | MPM (maximum permitted mileage): S6 ddm bay cho phép tbi da

4 | Ghichu gia nay co thé c6 thém thué, phi

5 | Gia hién thj la gia cong b, néu c6 “PRIVATE FARE” — c6 hién thj gia riéng

6 | Dong gia. Khi kich chuét vao dong gia, vi du sb 2, hé théng sé hién thj Avail cac chuyén bay
trén QR hang N cla cung ngay dang tra FD

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOGLS HELP
1- FDADECHANBKK
>I lz] -
THU @4DEC14 HANOT /BANGKOK 04/6008 04/2359 @
=x QATAR AIRMAYS - SN *= 268 TH @ADEC 0008
1 HAN BKK 1658 1850 QR 5.2 774 C=E £
: £33 | 1
More Flights @

7 | Cét CX: Code hdang — kich chudt vao Code hang dé giai ma (YY- gia IATA)

CX  FARE  FARE C AP MIN/  SEASONS...... MR GI DT
Uso  BASIS MAX
S.POR N2MVWNI N 2 2/2M

-~
T
=

WL
oo

«Close»

8 | CotFARE: Giatién(tinhbangtiénctianwdckhdihanh—hanhtrinhtir ViétNam: USD)

Néu mubdn dbi sang loai tién khac — bam chuétvao Loai tién — dién Loai tién

moéi—
(@4 FARE C AP MIN/ SEASONS . ..... MR GI DT
BASIS MAX

1 OR ETOOR : ' 2/2M R EH

2 QR 36.00 R EH

3 VN 5. 00H R EH
QR 86.08 R EH

5 VN 180.80 R EH
QR 52.008 R EH

7 OR 118.00 R EH
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Sausbtién, néucochir R — giakhur héi,
khéngcoéchirR— giamotiwortl
Kich vao Gia tién — hién thj Diéu kién 16 quy dinh vé& hoan vé, di vé, noshow....

X FARE FARE C AP MIN/ SEASONS. ..... MR GI DT
LIS BASIS MAX
B N2MVN1 N 2 2/2M R EH
«Closen
9 Cot FARE BASIC: Loai gia cwéc.
Kich chudt vao Fare Basic d& xem toan bo diéu kién gia
cx FARE FARE C AP MIN/ SEASONS. . . ... MR GI DT
B2 MAX
p 10 2/2M EH

T
eol
a.

HANBKK ©4DEC14 QR USD 55.88 N2MVMN1
APPLICATION AND OTHER CONDITIONS

STAY-82/2M BK-N

106

RULE - 888/QA26
FROM/TC HAN
QATAR AIRWAYS NORMAL FARES BETWEEN HAN AND AREA ©3

fi

10

Cét C: Hang dat ché - BAm vao hang dat ché dé xem quy dinh vé hang (néu c6)

X FARE  FARE C AP MIN/ SEASONS...... MR GI DT
UsD BASIS _, MAX
1 QR 55.80R N2MVN1E F2  2/2M EH
2 QR 36.00 NOWVN1I N 2 R EH
3 VN 75.8eR Booking Classes EH
4 QR 80.66R EH
5 VN 188.89R| G Display booking classes | EH
5 QR 52.00 " Display booking classes for secondary carrier ' N EH
7 OR 110.8eR — | EH
8 TG 120.86R EH
9 VN 138.60R EH

nan b

i
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Display booking classes: Xem cac quy dinh khac vé hang dat chd, déng thdi xem céac chi
thich vé hang dé: khoang economy, business... Trong trwdng hop khéng cé quy dinh vé hang
dat chd cho hang thi 2 (néu c6, tham gia vao hanh trinh) thi xem & muc Display booking
classes for secondary carrier, dién Code hang dé va kich Proceed.

11 | Co6t AP: Thoi han dat chd trwde / xuét vé trudc.
cX FARE FARE C AP MIN/ SEASONS. ..... MR GI DT
usb BASIS MAX
55.8BR N2MVN1 2 /2M R EH
«Close»
12 | Cét MIN/MAX: Quy dinh vé thdi han & téi thiéu, téi da
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
USD  BASIS MAX
55.88R MN2MVN1 : R EH
Close
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13 | Cot SEASONS: Mua bay
(¢ FARE FARE C AP MIN/ SEASONS. ..... MR GI DT
USp BASIS MAX
1 OR 55.B8R MN2MVN1 N 2 2/ 2M R EH
2 OR 36.868  NOWVN1 fl 2 R EH
3 VN 75.68R RAPVN R 2 /3M R EH
4 QR 8¢.B8R SaMVN1 S 1 2/6M R EH
5 WN 18@.66R NeMVN N /6M R EH
& OR 52.88 SOWVN1 S ] R EH
7 QR 116.68R V6MVN1 V 1 2/6M - _R EH
8 TG 12¢.88R WLEMNYN W /6M € R EH
«Close»
14 | Cét MR: Quy dinh vé hanh trinh
R (Routing: Phwong phap tinh gia theo hanh trinh nhét dinh)
M (Mileage: Phuong phap tinh gia dwa trén dam bay)
cX FARE FARE C AP MIN/ SEASONS: <555 MR GI DT
ushD BASIS MAX
1 QR  55.88R N2MVNI N 2  2/2M EH
«Clggen
>FR*1
HAN-BKK THU-@4DEC14 QR
ADULT FARES o
cX FARE FARE Jf?“IAP MIN/ SEASONS ....cooveve MR GI DT
usb BASﬁf” MAX
1 QR 55.080R N;‘f“' N 2 2/2M R EH
ROUTE: 1751
15 | Cét Gl (Global Indicator) : Chi dan hwéng bay
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CcX FARE  FARE C AP MIN/ SEASONS...... MR GI DT
UsD BASIS

16

Cét DT (Date/Time) : quy dinh vé& ngay, gi®& (néu co)

17

Unsaleable Fares may exist : Gia khéng ban duwoc

>

2. Cac cau lénh méréng

FDLONSIN/SQ Chi 6 haing van chuyén cu thé (t6i da 3 hang)

FDLONSIN/X Hién thj gia theo trat tw ti gia cao dén gia thap
FDLONSIN-OW Chi hién thj gia mét lwot

FDLONSIN-RT Chi hién thj gia kh( hoi

FDLONSIN-Q/SQ Hién thj gia c6 hang dat ché la Q cla hang SQ
FDLONSIN@VEE2M Hién thi gia theo fare basic

FDHANHAN-CTF Hién thj gia circle trip

FDHANHAN-RTW Hién thj gia Round the World

FDHANNYC.PA Hién thj gia theo hwéng bay

FDLONSIN*CNN Hién thj gia theo ma hanh khach

FDLONSIN:USD Hién thi gia bang ddng tién USD

FDLONSIN:NUC Hién thj gia bang déng NUC

FDSGNTPE:P Chi hién thj gia riéng

FDSGNTPE:N Chi hién thi gia cong bb

FDHANSIN-PRI-GVN Hién thi gia c6 account code (gia st GVN)

FDHANTPE@Y (hoac @W, Hién thj gia theo khoang (economy, premium, business, first)
hoac @C, hoac @F)

FDIOCT18HANBKK/TG Hién thi gia qua khr (HLSEP18) hay gi4 ngay xuét vé (T1SEP18) cho
.T1SEP18 ngay khéi hanh la 10CT18
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Ghi cha:

da c6 hién thj Fare Display
Ex: Sau khi dung Iénh >FDLONSIN
Sau d6 chi muén xem gia cda SQ, dung Iénh: >FD/SQ

Ex: Tra gia cda hang SQ hanh trinh 1 lwot cho tré em (children)LON-SIN:
>FDLONSIN/SQ-OW*CNN

* Cac muc bé sung trong cac cau lénh mé réng trén c6 thé ap dung trong cau lénh rat gon, dungkhi

* C6 thé két hop cac muc bé sung trén (khdng cén theo trat tw ndo) & trong cung 1 caulénh:

3. biéu kién gia

Kich vao cét FARE BASIC dé xem toan b cac doan diéu kién:

CX  FARE FARE C AP MIN/  SEASONS...... MR GI DT
MAX
MW 2 2/ R EH
N2 R EH
R 2 /3M R EH

'MYCONNECTION v
APPLICATION TERMINAL HISTCRY WINDOW PNR SEARCH SELL TOOLS HELP

. Quay lai man hinh gia
b - Sl
801 HANBKK @4DEC14 QR USD  55.88 N2MVN1
¥@. APPLICATION AND OTHER CONDITIONS
RULE - ©8@8/QA26

FROM/TO HAN

QATAR AIRWAYS NORMAL FARES BETWEEN HAN AND AREA 83

STAY-82/2M BK-N

Néu mudn xem mot sd doan, vi du doan 5 dén 8 va 16: >FN*1/5-8.16
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X
Q’ I z.n |'I\ .

0. APPLICATION Diéu kién ap dung chung
1. ELIGIBILITY Déi twong ap dung
2. DAY/TIME Ngay / gior
3. SEASONALITY Mua bay
4. FLIGHT APPLICATION Chuyén bay / sb hiéu ap dung
5. ADVANCE RESERVATIONS ANDTICKETING Dat chd trudc / xuét vé truéc
6. MINIMUM STAY Thoi gian & lai téi thiéu
7. MAXIMUM STAY Thoi gian & lai toi da
8. STOPOVERS Quy dinh vé diém dng
9. TRANSFERS Quy dinh vé ndi chuyén
10. COMBINATIONS Két hop gia
11. BLACK OUT DATES Nhirng ngay gia khéng duoc &p dung
12. SURCHARGES Cac phu phi
13. ACCOMPANIED TRAVEL Khach di kém
14. TRAVEL RESTRICTIONS Cac han ché vé di lai
15. SALESRESTRICTIONS Céc han ché khi ban vé
16. PENALTIES Céac mre phat khi hoan, hay, dbi hang, no
show ...
17. HIGHER INTERMEDIATE POINTAND MILEAGE | Hip check va nhirng treong hop ngoai 1€
EXCEPTIONS khi tinh dam bay
18. TICKET ENDORSEMENT Quy dinh vé Endorsement
19. CHILDREN AND INFANT DISCOUNTS Gia giam cho tré em va tré so' sinh
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4. M6t s6 thdng tin bd sung khac

4.1 Tinh khoang cach dam bay

>FLHAN/HKG/TYO

HANHKG 524 EH -
HKGTYO 1823 EH 4= >
*TOTAL ~ 2347* == 3
=*MPM** 2756 EH M = ,
Giai thich:

1. S6 d&am bay thuc té (TPM-Ticketed Point Mileage) chdng HAN-HKG theo chi dinh hwéng bay EH
2. S6 d&m bay thyc té chang HKG-TYO theo chi dinh hwéng bayEH
3. Tdng sb dam bay thuc té cha toan bd cacchéng
4. MPM - S d&m bay cho phép téi da tvr HAN-TYO theo chi dinh hwéng bayEH
M: thé hién tdng TPM<MPM
5M: khi tdng TPM>MPM tir trén 0% dén 5%
10M: khi tdng TPM>MPM tlr trén 5% dén 10%

Twong tw v&i cac mire 15M, 20M, 25M

4.2 Ma c4c loai tién

% Xem ma cac loai tién cla tat ca cac nwoc: >SFBT*
COUNTRY CTRY CURR CURRENCY DEC
NAME CODE CODE NAME PL
AFGHANISTAN AF AFN AFGHANI Q0
ALBANIA AL ALL LEK (%)
ALGERIA DZ DZD DINAR (%)
AMERICAN SAMOA AS uUsSD DOLLAR 2
ANDORRA AD EUR EURO 2
ANGOLA AO AOA KWANZA (%)
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% Xem loai tién cla 1 nwéc cuthé

>FBT*VN (Trong d6, VN la ma nwéc cantra)

COUNTRY CTRY CURR CURRENCY DEC
NAME CODE CODE NAME PL
VIETNAM VN VND DONG %)

% Xem danh sach cac nwéc st dung 1 loai tién nhatdinh

>FBT*EUR (Trong dé, EUR la ma tién cua déng Euro)

4.3 Lénh déi tién
Dbi 100 USD ra EUR theo ty gia ban:

>FZSUSD100EUR

>FZSUSD1@8EUR

RATES LAST UPDATED 18MAR 08:45 AM : 1
EQU EUR73.00 2
BANK SELLING RATE 1USD EQUALS ©.721969 EUR <4mmm 3

Cha thich:
1. Thoi diém update ty gia 1an cudi khi lam caulénh
2. Két qua quy doi
3. Ty gia ban

% PA6i 100 USD ra EUR theo ty gia mua: >FZBUSD100EUR
< D&i 100 USD ra VND theo ty gia IATA — Clearing HouseRate (ICH): >FZIUSD100VND

Ghi cha: Céac két qua trén déu da lam tron, néu khong lam tron thi thém /U vao dang sau cau Iénh

>FZSUSD100EUR/U
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4.4 Ma cac loai hanh khach

M4 loai hanh khach (PTC-Passenger Type Code) dwoc quy dinh bang 3 ky tw do APTCO dwa ra ti trong
nam 2004.

% Hién thj tit ca cAc mahanh khach: >PTC

>PTC

PTC DESCRIPTION

ACC ACCOMPANIED PASSENGER
ACI ACI

ACP ACP

ADA AGENT DISCOUNT AD75N1
ADC ADC

ADD ADULT WITH DISCOUNT
ADG ADG

ADN AGENT DISCOUNT AD5©N1
ADR ADULT RESIDENT

ADT ADULT

)>

Chu thich:
Cotl: Ma hanh khach

Cot 2: M0 ta loai hanh khach

% Hién thi y nghia ma hanh khach: >PTC/CNN
% M0ot sO ma hanh khach thuwdngdung

ADT Nguwéi 1on (Adult)
CNN Tré em (Child)

EMI Khach dinh cw (Emigrant)
FIA Hon thé

GRP Khach doan (Group)

LBR Lao dong (Laborer)

SEA Thuyén vién (Seaman)
STU Sinh vién (Student)

YTH Thanh Nién (Youth)
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IV.FARE SHOPPING

Fare shopping dwoc sir dung dé tim ra cac lwa chon gia thap kém theo c&c hanh trinh c6 ché twong ng.

1. FARE SHOPPING DUNG CAU LENH

>FSHAN1OCTBJS270CTHAN+:USD

MYCONNECTION v

SELL TOOLS HELP

bl APPLTED

TAX ITNCLUDED

1335 WE 120
1820 WE 133
Q035 + MO 320
0950 T 321
TOTAL AMOUNT
TAX INCLUDED
1335 WE 26
1820 WE £ T
9835 + MO 320
8950 TY 321

TOTAL AMOUNT
TAX INCLUDED

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH
1-FSHANIOCTBI %2 : -
>
TTL OF Eﬂ PR‘I'(.IN('- OPTmNﬁll\NDEAB LTINERARY OPTIONSI
PRICING FARE ET :
ADT
296 Q Q10CT HAN HKG 1035
902 Q @10CT HKG PEK 1500
975 Q  270CT PEK HKG 2100
297 Q 280CT HKG HAN 84as
OPTION 2 ¥PRIVATE FARE USED*
1 CX @ 5296 Q ©10CT HAN HKG 1835
2 CX @ 5902 Q 010CT HKG PEK 1560
3 CX @ 5975 Q 270CT PEK HKG 2100
4 CX @ 5297 Q 280CT HKG HAN asas
(Goox)
PRICING OPTION 3 *PRIVATE FARE USED"
( @ 5296 Q ©10CT HAN HKG 1035
@ 5902 Q ©10CT HKG PEK 1500
X @ 5975 Q 270CT PEK HKG 2100
297 Q 280CT HKG HAN 2845

HAARMN

Galileo Vietnam

1335 WE
1820 WE
0e3s + MO 20
0950 TU 321

ApPLaCATION

L-rsHANIOCTDISD

R

ETURNED
408,10 USD

QIMPRVN
QIMPRVN
QIMPRVN

QIMP
QIMPRVN
QIMPRVN
QIMPRVN

TERhaRAL

498.10 USD

QIMPRVN
QIMPRVN
Q1MPRVN
QIMPRVN

MORE | TOTAL Mg 402.38 50

At

1 1932
3 1600
2 1108
. na
b 0T, attaw . e Wuh

DT

1 ¢ ewxr 18373
3 Q e 1700
M g 2y vem
c G 300cT 2z
WORE ¥ TOTRAL ShEEAT u. A VER

0T

1 g 1035
2 § ;net 1800
. o < 1von
. G am0cT e

HILTORY WINDO

W PHR SEARCH S
TAX thtLiemh
1338 we
191y [
it . e
wenn "
Tax twcLUoED
1339 s
RIT e
T
man ]
TAK TRCLUOSD
1326 53
Team e
oME -+ M
ewn ni
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Chu thich:

o @ ® +3
Dét chd

© DETAILS Xem thong tin chi tiét vé gia (NVA, NVB, Fare Calculation, Tax....)

© RULES Xem thdng tin chi tiét v& didu kién gia
+3 Xem cac két hgp hanh trinh khac cho gia twong tng

®

)

% Théng tin ban dé (Map)

@

Kich vao biéu twong (Maps) dé hién thj ban dé dwéorng bay ctia hanhtrinh.

DX
Eaa———————————————"
'm’.‘m
- -
HAN - PEX Bl S
- Q e - - Y Thaned VAN (o Geangeboy LANI

1086300C

i

Gt [T |

Gusagrton (CAM! e Deipra TERI

1338300C

. L A R53Y 121 ' "
PEX - MAN

1380700C | o o & (e it gt B s Doy (PEO 15 Gusengtiens (AN
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@ Quay tré lai man hinh két qua Fare Shopping

@ Phong to/thu nhé ban d6

e : S&p xép két qua hién thj theo Price, Departure Time
Sort by :Price ™ hoac Journey Time

Chon sé diém dirng

Stops v
ime~ | Chon khoang thoi gian khéi hanh va thoi gian dén
HAN-B)S DEPART HAN-BJS ARRIVE
I i |
B8JS-HAN DEPART BJS-HAN ARRIVE
I I |
Times W Airlines V1 Chon / Khéng chon hién thj gia cia nhirng hadng nay

T Select A select
Airlines Select All | Unselect All

[V]cnina Southem Airlines
Malaysia Airline System Berhad
[V|Korean Air lines Co Ltd

[V Thai Ainvays Intl Public Co Ltd
[V]singapore Airiines

[V cathay Pacific Airways
[V]Honag Kong Dragon Airlines
[¥]Hong Kong Airlines Limited
[V]vietnam Airlines Corporation

A HIDE MAP An ban dd

Xem théng tin chi tiét vé gia(NVA, NVB, Fare Calculation,
Tax....)

Xem théng tin chi tiét vé diéu kién gia

1L
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1.1 Cau lénh va hanh trinh corban

FSLON10JANDXB One Way
FSLON10JANDXB20JANLON Round Trip
FSBKK11JUNHKG17JUNSIN20JUNTYO25JUNBKK | Circle Trip
FSLON10JANDXB--AUH20JANLON Surface
FSROM11JUNX-JFKCVG20JUNX-JFKROM Transit city (X-JFK)

1.2 Céc bé sung cho caulénh

FSFRA10JUNLON17JULFRA+:USD

Tinh gi4 bang tién USD

FSSYD11JUNTYO/QF19JUNHKG/CX

C6 sv lya chon vé hang cho tirng chang

FSHAN19MARBKK25MAYHAN++/TG/QR

Lwa chon héng cho toan bé hanh trinh

FSFRA10JUNLON17JUNFRA+*C10

Passenger Type Code - khach tré em 10 tudi

FSFRA10JUNLON17JUNFRA+:P

Private Fares — Chi tinh v&i gia riéng

FSFRA10JUNLON17JUNFRA+-ACCT

Gia riéng véi account code

FS2FRA10JUNLONZ20JUNFRA

Tinh cho 2 khach

FSFRA17TMARHKG+CLH

Hang xuét vé LH

FSFRA10JUNLON17JUNFRA+P1.2*C0O7

Mot ngudi Ién va 1 tré em 7 tudi

FSSIN10JUNHKG-BUSNS10JULPAR-FIRST

C6 sv lya chon vé khoang cho tirng chang
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2. FARE SHOPPING DUNG GIAO DIEN

MQ

Qe Nl

Q21 By

CFE] o4 |
ol
o2 EY

QCT

D

Kich chudtvao nit ~ ©  sé& hién thj ctra s& Smartpanel nhw bén dwéi:

Smartpanel X

Basic = Advanced Choose a template to apply... v
Depart From Multi To Multi Time Cabin Direct I/E/O Carriers I/E/S Cnx Cnx
> [13Jan ANY W | | No preference v
Insert segment aftern. |1 v @ Fare Type: Published and private v Account Code: v

Passengers 1 v ADT v @

2.1 Basic Tab

St dung tab Basic dé nhap céac thong tin nhw diém khéi hanh, diém dén, ngay bay...

Depart Ngay kh&i hanh

From Code thanh phd/Code san bay kh&i hanh
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Multi Chirc nang Thanh phé cé nhiéu san bay (Multi airport city).
Trong trwdng hop cdt From dién mét code san bay cu thé, vi du san bay JFK
ctia thanh phé NYC,
< Néu cot Multi dién N hay dé tréng thi hé thdng sé chi hién thi hanh trinh
cla san bay JFK thoi.
< Néu cot Multi dién Y hay M thi hé théng sé& hién thi hanh trinh ctia nhiéu
code san bay khéac cta thanh phd NYC ngoai JFK nhw EWR,LGA, ...
Time Gi® bay cu thé
Cabin Céac Khoang trén may bay (Economy, Premium Economy, Business, First,
Premium First)
Direct % Dién Y: hién thj chi cac chuyén baythéng
% Dién N hodc dé tréng: hién thj ca cac chuyén bay thang va chuyén bay
ndi chuyén
I/E/IO Include/Exclude/Only — Bao gdm/Loai triv/Chi hién thi gia cGa nhirng hang
dwoc chira & cot Carriers bén phai
Carriers Céc hang cu thé
IIEIS Include/Exclude/Specific routing — Bao gébm/Loai trtv/Phai néi chuyén qua cac
thanh phé/san bay dwoc chira & cot CNX bén phai
CNX Code thanh phd/code san bay ndi chuyén
, @ ., s ,
Kich vao ddu cong ™~ dé bb sung thém mét chang maéi. C6 thé bb sung tbi
Insert after Segment da 8 chang.
Fare Type Cac loai gia (Published only, Private only, Net only, Published and private,
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Published, private and net.

Account code Thém Account code ctia Gia riéng(Private fare) néu cé

Process as one ways | Tach mét hanh trinh kh hdi thanh 2 hanh trinh mét lwot

Passengers Lwa chon so khach.

Kich vao dau cong @ dé bd sung thémkhach.

Kich vao diu nhan dé xéakhéach.

2.2 Advanced Tab

Tich vao cac 6 vudng bén dwdi dé két qua tim kiém dwoc loc theo cac tiéu chi nhw mong muén.

Basic | Advanced L Choose a template to apply... v
Fare Modifiers Penalty Modifiers Connections Availability Modifiers
[CInNo Mirimum Stay [V]stop Direct [Ireduce Flignt Times te: l:]
[[INo tsaximum Stay [VINon-step Direct [(Jreduce Ovemignts to: l:]
[ClAccount Code Only [(Ino Advanced Burchase [Mlsingle [CIsutti Airpert Connections

[J7ax Exempt @Peﬂaw Tolerance: 0 v [“lDoubie

[CINo Cabin Downgrade Discount Modifiers [enline

l: :nterl ine
v
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3. CHU'C NANG TRIP QUOTE (TQ)

Sau khi FS va lwa chon dwoc céac option phi hop véi yéu cau cla khach, dai ly ¢ thé givi toi da 3

Options gia t&i dia chi email cta khach bang cach st dung chirc nang Trip Quote.

3.1 Cach chon céc Option

+T|‘ N L, ~ 5 . L, . x. . X
Q mau xanh 14 cay & bén dwdi moi Option ban mudn chon.

Kich vao biéu twong
PRICING OPTION 1

ADT

1 HX 529 S ©010CT HAN HKG
2 HX 336 S 020CT HKG PEK
3 HX 385 270CT PEK HKG
4 g = 270CT HKG HAN

S6 lwong Options da chon sé hién thi & nat TQ trén thanh SmartBar géc dwdi bén phai man hinh va ban

c6 thé chon dworc téi da 10 Options:

<y
MQ
QCT

FS

3.2 Xem chi tiét cac Options dachon

Kich vao nat TQ trén thanh SmartBar sé hién thj ctra s6 Trip Quote bao gdbm cac Options ban d& chon

nhw hinh bén dwoi:
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| Rules |

Pat chd

Xem diéu kién gia

Xda Option dé

Pong farg Nl Hond Xang SG)
Tivg O A1 2C4S ot 0805 P
Termins 1

Beiing O
Ot Qe 3
fesmnn 2

W At Bl ng 1PEK)
J15 at 1520 AM

Heng Forg M1 Hong Carg (MKG)
Yue O JOLS ot 1123 &AM

Notte Arpt Hare: {HAND
Tue Oct 17 2045 ok OS5 P
ferrrnw 2

All -

Filter Ny:

Caoen Class: By (S)
Dsstion
Alreraf Alrbus Ingustrie A120-120

Carn Class Foonoony (5)

Daxtion: 35 A0

Sircraft Srbul ingustne A330-300
Operatec iy Hong Kong Arfimes Limted

1 S

Cotsat Clan Eeomoony (S)

D200 Sh 20

Aireraf Al Industrie A330.200
Onscatatt by Hong Koog Alrtines Limies

Casrt Cwss tromoony (%)
Dason amsm
Srvranc Alrvbus ndusti e A
Opeated by Hang vong AN
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3.3 Cach gwri email cac Options

Lwu y: Pai ly phai thiét 1ap CAu hinh email (Email Configuration) truwéc khi givi email cac Options cho
khéach.

3.3.1 Céc thiét lap Trip Quote

Dé truy cap vao phan céc thiét lap, kich vao biéu twong Hinhrang cua o & gbc trén bén phai man
hinh Trip Quote. C6 3 loai thiét lap:
Filter By: All v {}l
4 Time Format
4 Rules Format
Email Configuration
3.3.11 Thiétlap th&i gian (TimeFormat)
12 Hour Clock Hién thj thoi gian khéi hanh, thdi gian dén theo dinh dang 12 gio
24 Hour Clock Hién thj thoi gian khéi hanh, thdi gian dén theo dinh dang 24 gio

33.1.2 Thiét lap cach hién thi diéu kién (RulesFormat)

Summary Hién thj tém tat cac doan diéu kién
Details Hién thij chi tiét tAt ca cac doan diéu kién
All Penalties Chi hién thi doan diéu kién 16 (Quy dinh vé& hoan, hay, thay déi)

3.3.1.3 Thiét lap cau hinh email (Email Configuration)
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Email Configuration X

Use Configuration File:

C:\Users\CAO ANH TU\AppData\Roaming\Travelport\Smartpoi |

Send From:

| cetus@galileovietnam.com

User Name: Password:
| cetus sescsscese
SMTP Server: Port:
mail.galileo.com.vn 25 . D S5l

Always Send a Copy To:

SAVE

Use Configuration File | Nén dé nhw méc dinh

Send From Dia chi email cta nguoi gl
User Name Tén dang nhap vao hé théng email ctia dai ly
SMTP Server Khac nhau véi mébi dai ly, phu thudéc vao Email Client dwoc dung (phén nay

nén hdi bd phan phu trach ky thuat / IT cda dai ly)

Port Khéc nhau véi mdi dai ly (phan nay nén héi b phan phu trach ky thuét / IT

cua dai ly)

3.3.2 Gwri email cac Options

Lwa chon cac Option muébn g (t6i da 3 Options). Cé 2 cach dé lwa chon cac Option:
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Select All Options Lwa chon tAt ca cac Options

Flight Option xx xx la sb Option twong &ng tlr 01 dén 10

Sau dé, kich vao nut SEND OR COPY, man hinh Send Quote(s) sé duoc hién thi nhw hinh bén duéi:

Send Quote(s) X

bec

{2} Include Rules

" Send as Te

Send To Dia chi email ngwoi nhan
Custom Message (Tay chon). Phan van ban mudn hién thj bén trén cac Options trong email
Include Rules C6 mubn gri kém Diéu kién gia khéng

COPY TO CLIPBOARD | C6 thé copy cac Options nay ra file Word dé stra x6a, thém néi dung néu

mudn

Cudi cuing, kich vao nat SEND EMAIL, mét théng bao xac nhan sé dwoc hién thi:

@ Quote successfully sent via Email.
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V. FARE QUOTE - TiNH GIA CHOBOOKING FILE (H/FQ)

Céc cau lénh tinh gia co ban:

% FQICYY Tinh gia cho dung hanh trinh va hang da dat

% FQBBI/CYY Tim gia thap nhat va con ché

% FQBA/CYY Tim gia thap nhat, khéng quan tam té&i tinh trangché
% FQA/CYY Tim téi da 4 gia cho hanh trinh va hang dadat

(Lwu y: thay YY béng code hang xuét vé)
1. FARE QUOTE - FQ
Y nghia:
- Tinh gia thap nhat cho hanh trinh da dat (Bung hang dat ché da dat trong BF)
- Tinh gia cho hanh trinh c6 t0i da 16 segment va toi da 8 farecomponents

- Téi da 4 loai ma hanh khéch trong 1 caulénh

Vi du ta c6 BF sau:

NL8L7G/56 SGNNH N343560 AG 37316753 14MAY
1.1CAO/ANHTUMS 2.1NGUYEN/HONGTHUANMS
3.1NGUYEN/THEHOANMSTR*P-CO@7 4.I/1DANG/VIETANHMSTR*12AUG13

1. KA 296 L 26MAY HANHKG HK3 1035 1335 O~F E MO
2. CX 271 L 29MAY HKGAMS HK3 0015 0655 OF E TH
3. CX 270 L 20AUG AMSHKG HK3 1255 #0620 OF E WE/TH
4. KA 297 L 23AUG HKGHAN HK3 0840 @940 OF E SA
& 3 3 &

Lénh tinh gia: >FQ/CCX

>FQ:USD/CCX/ET

PSGR FARE TAXES TOTAL PSG DES
FQA 1-2 USD 1139.00 358.30 2094.60 ADT {ummmm—— 1|
GUARANTEED
FQA 3 USD 881.00 319.30 1200.30 (07 {um——— 2
GUARANTEED
FQA 4 USD 366.00 269.20 635.20 INF {— 3
GUARANTEED . e
GRAND TOTAL INCLUDING TAXES **** USD (830.10) 5

**ADDITIONAL FEES MAY APPLY**SEE >FO-
Cha thich:
1. Tinh gia cho PSGR (passenger) — khach s6 1 vaz2,
FARE: gia chwa thué tinh bang déng USD cho 1 khach
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TAXES: tdng thué cho 1 khach

TOTAL: tbng gia da bao gébm thué cho 2 khach

PSG DES (Passenger Description) - loai khach: ADT - nguwoi lon
Twong tw cha thich sb 1, 4p dung cho khach sé 3 1a CO7 — tré em 7tudi
Twong tw chi thich sb 1, &p dung cho khach sbé 4 & INF — tré so'sinh
Gia nay dwoc ddm bao néu xuét vé trong clingngay

5. GRAND TOTAL: téng gia cudi cung cho caBF
2. FARE QUOTE BEST BUY -FQBB

Y nghia:

- Tim gia thap nhat cho hanh trinh (hang d&t ché cla gia do cé thé khac véi hang dét chd trong BF)
véi diéu kién hang cla gia day phai dang con ché(available)

- FQBB chi quote cho tbi da 8 segment (véi tinh trang chd confirm, khéng &p dung cho chingdang
waitlist)

2.1 BF khdng c6 chang waitlist

Strdung: Van ap dung BF trong phan 1énh FQ
Lénh tinh gié: >FQBB/CCX
>FQBB:USD/CCX/ET

*%% BEST BUY QUOTATION ***
LOWEST FARE AVAILABLE FOR THIS ITINERARY

DIVIDE BOOKING EILE IQ REROOK, KET SEPARATELY
* = gREBOOK BF SEGMENTS 1V/2V/3N/4N 1
PSGR  QUOTE BASIS 2 TOTAL PSG DES

FQA 1-2 V3IMVN+ UsD 914.00 358.30 2544 .60 ADT
GUARANTEED
*%* REBOOK BF SEGMENTS 1M/2M/3N/4N ***
FQA 3 MEMVN+ usD 710.00 319.30 1029.30 Co7
GUARANTEED
*%*% REBOOK BF SEGMENTS 1M/2M/3N/4N ***
FQA 4 M6MVN+ usb 242 .00 269.20 511.20 INF
GUARANTEED
GRAND TOTAL INCLUDING TAXES **** usD 4085.10

**ADDITIONAL FEES MAY APPLY**SEE >FO-
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Cha thich:

1. 1V/2V/I3N/4N: Mubn 13y gia nay can phai dbi hang dat chd, chang 1 va 2 hang V, chdng 3 va 4 hang N
2.2 BF c6 chang waitlist

Lwu y: Néu BF c6 chang waitlist thi phai cho thém bé sung chang vao cau Iénh tinh gia. Hé théng sé tra

vé gia thap nhat ma diéu kién clia gia d6 khong yéu cau tat ca cac ching phai dwoc confirm.

Lénh tinh gia: >FQBB/CCX/S1-4

3. FQBA (Fare quote best buy lowest Available regardless of Seatavailability)

Y nghia:
- Tim gia thap nhét cho hanh trinh (hang d&t chd cla gia dé co thé khac véi hang dat chd trong BF)

ma khéng quan tdm dén tinh trang chd cla hang cta giado

- FQBA chi quote cho tdi da 8 segment (v&i tinh trang chd confirm, khéng ap dung cho changdang
waitlist)

Strdung: Van ap dung BF trong phan 1énh FQ

Lénh tinh gia: >FQBA/CCX

>FQBA:USD/CCX/ET
*%% BEST BUY QUOTATION ***
LOWEST FARE FOR THIS ITINERARY - FOR INFORMATION ONLY

1
PSGR QUOTE BASIS FARE  TAXES TOTAL PSG DES
FQA 1-2 N3MVN usbD 809.00 357.90 2333.80 ADT
GUARANTEED
FQA 3 N3MVN USD 634.00 318.90 952.90 Co7
GUARANTEED
FQA 4 MEMVN+ usD 242 .00 269.20 511.20 INF
GUARANTEED
GRAND TOTAL INCLUDING TAXES **** usD 3797.90
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Chu thich:

1. Gia th4p nhat cho BF nay la gia hang N cho tat ca cac chdng nhwng hét chd roi.

4. FARE QUOTE ALTERNATIVES - FQA

7

+ Y nghia

FQA co6 thé quote tdi da 4 gia tly chon cho hanh trinh da dat.

FQA thuwong dwoc dung trong treong hop: Hang tham gia trong hanh trinh si dung 1 hang dat chd
cho céc loai gia khac nhau. Vi dy, cung 1 hang B nhwng cé nhiéu Fare Basic (BEE3M, BEE6M, BRT,...)
véi cac diéu kién gia khac nhau twong ng; st dung FQA dé chon loai gia phil hop véi nhu cau cla
khach hang (Vi du: khach hang c6 thé khong muédn gia thap nhat vi c6 nhiéu diéu kién han ché va chon
gia cao hon véi it han ché hon).

% ViduBF sau

KPCPLW/56 SGNNH N343560 AG 37316753 O6MAY
1.1CAO/ANHTUMS

1. TG 561 Y 270CT HANBKK HK1 1030 1220 O* E MO
2. TG 560 Y 10NOV BKKHAN HK1 @745 0930 OF* E MO
2 =

Lénh tinh gia: >FQA/CTG

>FQA:USD/CTG/ET
PSGRS 1 ADT
QUOTE BASIS CONSTR QUOTE STATUS FARE .USD

] YRMTG R~ GUARANTEED 71@.7e FQG _
YLRTNVN R- GUARANTEED 501.76 FQG <4umm

REFUND/CNCL FEE USD160/

EQUIVALENT/REFUND WITHIN

9ODAYS AFTER TICKET EXPIRY

LAST DATE TO PURCHASE TICKET: 270CT14

E-TKT REQUIRED

VALID ON TG OPR/NON END

RFND FEE USDSO.

REFUND WITHIN 9@DAYS AFTER

TICKET EXPIRY

LAST DATE TO PURCHASE TICKET: 270CT14

E-TKT REQUIRED

FARE HAS A PLATING CARRIER RESTRICTION

N =

NN NNNNNS

Galileo Vietnam Page 79



Chu thich:

1. Giasd1
QUOTE BASIS: Ma gia cuéc
CONSTR: Quy dinh vé hanh trinh (R - Routing; M - Mileage)
QUOTE STATUS: Gia nay dwoc dam bao néu xuét vé trong cuing ngay
FARE.USD: Tbng gia da bao gébm thué tinh badng USD cho 1khéach

2. Giasb 2, twong tw cha thich s61

«» Lwu giavao trong BF

Chon gia sb 1 dé lwu vao BF: >FF1
PSGR FARE TAXES TOTAL PSG DES
FQG 1 UsD 594.00 116.70 710.70 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** UsD 710.70
**ADDITIONAL FEES MAY APPLY**SEE >FO-
ADT LAST DATE TO PURCHASE TICKET: 270CT14
ADT E-TKT REQUIRED
>
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% CAC MUC BO SUNG CHO CAU LENH CO BAN

1 Chi dinh hang xuét vé la UA /CUA Béat budc cho moi cau lénh tinh gia cho BF
Chi ra dbi twong khach /P1.2*C08.3 Tinh gia cho khach 1 la ngudi 1én , khach 2
| tré em 8 tudi, khach 3 1a INF
3 | Tinh gia cho CHD di kém v&i | /P2*CO8/ACCVFR | Khach sb 2 1a CHD, di kém véi khach nguoi
khach ngu®i Idn cé ma khach Ion la VFR
4 | Tinh gia cho CHD di kém v¢&i| /ACC
khach ngudi I&n nhung dwoc
dat rieng & mot BF khac
5 | Tinh gi4 cho mét sé chang /S1 Chi tinh gia cho chang bay 1
trong BF 1S2-4 Tinh gia cho chang bay 2, 3, 4
/S2.5 Tinh giad cho chang bay 2 va 5
6 | Hang dat chd Y Chi str dung 1 trong 2 Ira chon nay trong
7 | Fare Basis @BLXAP cau lgnh FQ
8 | Tinh gia theo khoang FQBB++-ECON ) . _
FOBB++-BUSNS Tinh gia theo khoang Economy, Business,
First (Iwu y: chi &p dung v&i FQBB va FQBA)
FQBB++-FIRST
9 | Stopover IX2.4 Khong dirng tai diém dén cta chang 2 va 4
/03.5 Dirng (Stopover) tai diém dén cta chang 3
vabs
10 | Private fare (néu co) P Chi tinh gia riéng
Public fare ‘N Chi tinh gia cong bd
11 | Ngat gia IMB1.3 Phai ngat gia tai diém dén cta chang 1 va 3
INB2 Khong ngat gia tai diém dén cla chang 2
/OB1.3 Chi ngét gia tai diém dén cda ching 1 va 3
12 | Mién thué ITE-FR Khéng tinh thué FR trong BF
13 | Loai tién :USD Tinh bang déng USD
14 | Account Code (VD: GVN) -GVN Tinh gia co6 account code
Tinh lai gia qua kh&r vao ngay 1AUG18
.T1AUG18 (ngay xuat vé hoac ngay quote gia) — Gia
qué khir va thue quakhtr
15 | Tinh gia qué khtr —
.H1AUG18 Tinh lai gia qua kht vao ngay 1AUG18
(ngay xuat vé hogc ngay quote gia) — Gia
gua kh va thue hién tai
Vidu:

>FQ/CDL/P1.2*C07.3/X2

Tinh gia cho BF v&i DL |a hang xuét vé, khach sb 2 la tré em7

tudi, v&i gid str khéng dirng & diém dén cla chang 2
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5. XEM CHI TIET GIA, THUE

L4y vi du cta lénh >FQ/CCX & trén, ta c6 3 dong gia: dong 1 ap dung cho ngwdi Ién, dong 2 cho tré em,

dong 3 cho tré so sinh.

Sau cau lénh tinh gia, néu mudn c6 thé xem chi tiét gia va cac khoan thué

Lénh: >FQL1 (1: ladong giasé 1)
FQA FLIGHT DATE DEP ARR (DEP. CITY) FARE FLOWN MpM 4
QUOTE 1 PSGR 1 ADT 4=
1 KA 296 L 26MAY4 10351335 HAN
2 CX 271 L 29MAY4 00150655 HKG
2A S 100.00
3 CX 270 L 20AUGA 12550620 1 AMS R
3A Q 4.25
3B a P! 3MVN **NUC 515.00 cX
4 KA 297 L 23AUGA 08400940 HKG
5 HAN R
5A Q 4.25
5B 3 L3MVN **NUC 515.00 cX
TOTAL **NUC 1138.50
5C TAX 16.00 1C 31.00 HK 17.60 C3J 21.§e RN 6
5D TAX 2,80 VV 269.20 YR

5 EEEARE*USD 1139,08> IOTAL USD 1496.90> <4umm 7
E NEND.RFND/NSHWUSD100/ - :
E RBKFOC.VLDCX1790/91ATSUR.

TOUR CODE: HAN1195FF500

LAST DATE TO PURCHASE TICKET: 26MAY14 8

E-TKT REQUIRED

Chu thich:

1. Tiéu dé cha cét:
FLIGHT Sé hiéu
DATE Ngay bay
DEP Gio kh&i hanh
ARR Gitr dén
DEP.CITY  Céc thanh phé trong hanhtrinh
FARE Gia tinh bang ddng NUC- Neutral Unit of Contruction - Béng tién trung gian dé xay

dung gia (INUC ~ 1USD)

(phia dwai c6 chir M la phwong phap tinh gia Mileage, R- Routing)
FLOWN S6 dam bay thuc té
MPM S6 dam bay cho phép tbida
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2. Tinh gia cho 1 khach la nguw&i [6n (ADT)

3. Hang dat chd twong (rng cho tirng hanhtrinh

4. Fare basic cho tirng doan tinh gia

5. Téng gia (Base fare- chwa bao gdm thué) bang ddngNUC

6. Cac loai thué

7. Tbéng Base fare quy ddi tir NUC sang tién cla nwéc khdi hanh, sau dé déi sang tién nwéc ban vé
(néu cd), sau d6 cong téng thué ra TOTAL (téng gia cudicung)

8. Cac ghichu:
E NEND.RFND/NSHWUSD100/
E RBKFOC.VLDCX1790/91ATSUR: Dong Endorsement (ghi tdm tat cac diéu kién cla gia)
TOUR CODE: Theo quy dinh ctia hang
LAST DATE TO PURCHASE TICKET: Ngay cudi ciing phai mua vé

E-TKT REQUIRED: Yéu cau xuat vé dién tt

Galileo Vietnam Page 83



6. SURCHARGE (Q) VA STOPOVER CHARGE (S)

Day la cac khoan phu phi, dwoc tinh trong Base fare.

L4y vi du >FQ/CCX & trén, sau dédanh lénh >FQL1 dé& xem chi tiét gia thué cta dong gia
s61
FQA FLIGHT DATE DEP ARR (DEP. CITY) FARE FLOWN MPM
QUOTE 1 PSGR 1 ADT
1 KA 296 L 26MAY4 1©@351335 HAN
2 CX 271 L 29MAY4 00150655
2A 4=
3 CX 270 L 20AUG4 12550620 1
o 4= ,
3B L3MVN == NUI ; 4 CX
4 KA 297 L 23AUG4A 08400949 HKG
5
S5A
5B
5C TAX 16.80 1C 31.00 HK 17.60 (CJ 21.30 RN
5D TAX 2.80 VW 269.20 YR
SE*FARE*USD 1139.00 TOTAL USD 1496.90
Cha thich:

1. Surcharge (ky hiéu la Q) 1a khoan thu thém (quy dinh trong doan diéu kién s 12)

2. Stopover charge (ky hiéu la S) 1a khoan phu phi trd cho viéc Stop tai 1 thanh phé nao dé (quy

dinh chi tiét trong doan diéu kién sb 8)

Nhuw vay, trong vi du nay cé 1 khoan S 100.00 NUC (twong dwong 100.00 USD) va 2 khodn Q 4.25 x 2 =
8.50 NUC (twong dwong 9.00 USD), téng la 109.00 USD
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7. XEM Y NGHIA CAC LOAITHUE

Thué dwoc quy dinh bang ma 2 chi, do tirng nwéc quy dinh. Vi vay, dé tra tén mét loai thué can tra

trong bang thué ctia nwéc dé.

Hién thj bang thué ctia mét nwoc:

>FTAX-code nwéc

>FTAX-tén nwoéc

Vidu: >FTAX-FR  (Hién thj bdng thué cda nuwécPhap)

FTAX-FR

>**************************************************************

FRANCE

FR R R R R R R R R R A R R R R R R R A R R R R R R A R R R R R R AR R R R R AR AR R R R R R AR R R R ER R R R RRERE

THE FOLLOWING TAX ASSESSMENTS APPLY_TO FRANCE:
ATRPORT TAX

>FTAX-FR/FR-
>FTAX-FR/FR-
>FTAX-FR/FR-
AIR PASSENGER SOLIDARITY TAX 1 >FTAX-FR/IZ-
PASSENGER SERVICE TAX

PASSENGER SERVICE CHARGE INTL

IVIL AVIATION TAX

>FTAX-FR/QW:
>FTAX-FR/QX:

AT ADJUSTMENT TAX >FTAX-FR/UI-

1. Danh séch céc loai thué ctia nwéc Phap

2. Mudn xem chi tiét loai thué nao thi kich vao phan ch* mau xanh & cay bénphai
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>FTAX-FR/FR

ARRRRREREERRRRRRERFERRR R R RRFRAR AR R RRFRAR R R ERRR R AR R R RRERRRRRERERRERERRRR

NAME OF COUNTRY: FRANCE
NAME OF TAX:

CIVIL AVIATION TAX

TAX CODE: FR
TAX DEFINITION:
APPLICABLE TO ALL TICKETS ISSUED IN FRANCE OR
ABROAD FOR EACH DEPARTURE FROM A FRENCH AIRPORT

)>

»wdh PR

INCLUDING FRENCH OVERSEAS DEPARTMENTS

IRRESPECTIVE OF PLACE OF ISSUE.

Tén nuwéc

Tén thué

Ma thué

Péi twong ap dung ctathué

4=
4= )

4= 3
4= 4

Lwuy: YQ/YR la 2 loai thué dac biét (thweng gdm thué bao hiém va phu phi xang dau) do cachéng

cap nhat truc tiép qua cong tyATPCO

8. XEM TRUONG GIA LU’U TRONGBF

Két qua cta I&nh tinh gia FQ (trr Iénh FQ tinh theo hang dat chd) va FQA sé dwoc ty dong dién vao BF
trong trwong FILED FARE (*FF)

NL8L7G/56 SGNNH N34356@ AG 37316753 14MAY

[

3
1
2.
3
4

n@mn

.1CAO/ANHTUMS 2. 1NGUYEN/HONGTHUANMS
.INGUYEN/THEHOANMSTR*P-C@7 4.I/1DANG/VIETANHMSTR*12AUG13

. KA 296 L 26MAY HANHKG HK3 1@35
CX 271 L 29MAY HKGAMS HK3 0015
. CX 278 L 20AUG AMSHKG HK3 1255
. KA 297 L 23AUG HKGHAN HK3 0840

Galileo Vietnam
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Thuc hién bao nhiéu cau Iénh FQ, c6 bay nhiéu két qua duoc lwu vao trueng FILED FARE

DPé& mé trwdng FILED FARE, dung lénh: >*FF ho&c kich vao nuat *FF nhw hinh trén

FQ1 - S1-4 AP 1aMAYI1A | g 4
P1 CAO/ANHTUMS ADT * USD 5058.90
P2 NGUYEN/HONGTHUANMS ADT * USD 5058.90
P3 NGUYEN/THEHOANMSTR co7 *  USD 3846.90
P4 DANG/VIETANHMSTR INF % USD 747.20
Chu thich:

1. FQ1: Giasb 1, tinh cho segment tir 1 dén 4, gia dwoc tinh ngay 14MAY 14
G - Guaranteed: Gia dwoc ddm bao néu xuét vé trong cung ngay tinh gia

% Xem chi tiét gia

>*FF1 Xem chi tiét gia s6 1
>*FF1/P1 Xem chi tiét gia sb 1 ctia khach 1
FQL - S1-4 AP 14MAY14 56/AG
P1 CAO/ANHTUMS ADT G * USD 5058.90
HAN KA HKG CX AMS Q4.25M2346.00YRT CX HKG KA HAN Q4.25M2346.00 } 1

YRT NUC4700.50END ROE1.0©

FARE USD4701.00 TAX 16.00JC TAX 31.00HK TAX 17.60CJ TAX 21.30R }

N TAX 2.80VV TAX 269.20YR TOT USD5058.90 2
***ADDITIONAL FEES MAY APPLY*SEE>FO1-

S1 FB-YRT B-20K
S2 FB-YRT B-20K
S3  FB-YRT B-20K 3
S4 FEB-YRT B-20K

LAST DATE TO PURCHASE TICKET: 26MAY14

T P1-4/S1-4/ET/CCX

Dong Fare calculation
Dong quy déi tr NUC sang tién nwéc khéi hanh, cac loai thué, tbng gia da bao gdmthué
3. S1-Segment 1, FB — Fare Basic, B — 20K: hanh ly mién cwéc 20Kg

Lwu y: Khi két thic BF, hé théng chi cho phép lwu 1 gia cho 1 khach trén 1 segment
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% Muén xoa trwong Fare

FX1 Xo4 gia s6 1
FX1.3 Xo04 giasd 1va3
FXALL X04 tat ca cac gia trong trwongfare

% Xem chi tiét gia Net, gia in vé (néu c6):

9. XEM DPIEU KIEN GIA

Kich vao dong “Display Rules”

>FQ:USD/CCX/ET

PSGR FARE TAXES
FQG 1-2 usSb 4701.00 357.90 10117
GUARANTEED AT TIME OF TICKETING
FQG 3 UsD 3528.00 318.90 3846
GUARANTEED AT TIME OF TICKETING
FQG 4 usb 478.00 269.20 747
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** usb 14711.
**ADDITIONAL FEES MAY APPLY**SEE >FO-
ADT LAST DATE TO PURCHASE TICKET: 26MAY14
ADT E-TKT REQUIRED
co7 LAST DATE TO PURCHASE TICKET: 26MAY14
co7 E-TKT REQUIRED
INF LAST DATE TO PURCHASE TICKET: 26MAY14

INF E-TKT REQUIRED

Galileo Vietnam

>*NTD1/D

TOTAL PSG DES

.80 ADT

.90 Co7

.20 INF

90
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10. FARE QUOTE GUARANTEE - CHINH SACH PAM BAOGIA

Galileo dam bao cho cac gia dworc tinh va xuét tw dong tir Galileo 360° Fares vao thoi diém xuét vé. Néu
hang gtri ADM (Agent Debit Memo) vé cac vé nay thi Galileo chiju trach nhiém tim hiéu va sé bbi thuwong
cho dai ly néu 16i sai thudc vé hé thdng, hodc sé cung cip béng chirng cho dai ly néu 16i sai thudc vé

hang (Xem Lwu y)

Mbi gia dwoc tinh cho BF sé ¢ 1 ky tw thé hién trang thai cla gia (status code) va la ngudn dé xac dinh
gia do c6é dwoc dam bao hay khéng (xem danh sach cac ky tw nay & dwdi day). “Dam bao” nay khong
phai |a ddm bao gia thap nhat ma la gia nay co6 gia tri vao thoi diém xuét vé.

Tét ca cac thué (khong chinh stra) di theo gia tinh tw dong sé dwoc ddm bao nhw gia

**| LU Y****

Tinh hop 1é ciia ADM: Chi cac ADM dap &ng tat ca cac tiéu chi sau méi dwoc coi la hop 1é va duoc

Galileo chiju trach nhiém tim hiéu va giai quyét
1. ADM vé vé duoc tinh va xuét tw dong trén hé théng (Trang théai ctia gia xuat vé 14 G, A, C hoacP)
2. ADM phai dwoc glri t&i Galileo trong vong 1 nam tinh tor ngay xuatvé
3. Vé (dwoc tinh gia va xuét ty déng) khdng dwoc vi pham cac quy dinh vé dat chd va xuét vé cua hé
théng va cac hang hangkhong
4. Pai ly cung cip day du cAc tai liéu can thiét : ban copy ADM, copy vé xuét , théng tin dai ly xuatvé

(PCC), Théng tin dai ly (Tén/dia chi/email/PCC) va cac théng tin khac liénquan

*% \/j tri ky tw thé hién trang thai gia
SEF

Gia chwa xuét vé

FO1 - §1 AP T4AUG13 44/AG
>FOCTG:USD/ET

P1 NGUYEN/UANANMR ¥ USD 134.50

Gia da xuét vé

FQ1 - $1 AP 14AUG13 44/AG
>FOCTG:USD/ET
P1 NGUYEN/VANANMR 6  E 2179301837432
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Fare Quote Status Codes

Gia khi xuat vé c6 cac ky hiéu sau sé& dwoc ddm bao

Ky hiéu Giai thich

A Airline private fare

C Computer generated.

G Guaranteed fare (public fares)
P Agency private fare

DAC BIET LUU Y: GIA CHi BBOo'c DPAM BAO TOI DA DEN 12H DEM CUA NGAY TiNH

GIA. SANG NGAY HOM SAU, GIA SE Bl CHUYEN TRANG THAI SANG KY HIEU KHAC, KHI PO
KHONG CON BbUQC bAM BAO NIFA. NEU TIEP TUC XUAT GIA BO, BAI LY CO THE Bl NHAN
ADM. BE TRANH VIEC PO, BPAI LY CAN LAM LAI LENH TiNH GIA.

Gia xuat vé co cac ky hiéu sau sé khéng dwoc Galileo dam bao:

Ky hiéu Giai thich
B Built fare, gia do AG ty tao
H Host airline guarantee. Hang dam bao

I Invalid fare, gia khéng con gia tri do sw thay déi hanh trinh

M Manual fare. Gia dwoc AG thay dbi, stra chiva tir gia tinh tr hé théng

Agency private fare, khong dwoc dam bao trw tru’crng ‘hop gia riéng
P dwoc tinh dwa trén gia cong bd: tang hodc gidm sbé tién — phan
Calculated contract hoac gia do Galileo Vietnam cap nhat cho dai ly.

Restored Fare: phuc héi lai gia dé xuét lai vé

Ticketed — dung trong history dé thé hién gia da xuat

Unticketable — khdng thé dung dé xuét, &p dung khi di liéu bj thiéu

U hoac stra dbi sai.
X Expired fare. Gia da bi hét han
N Gia khoéng con dwoc dam bao do khdng xuét vé trong thoi gian quy

dinh
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VI. AIRLINE BRANDED FARES — CAC GIA MANG THUONG HIEU CUAHANG

Céc ban co6 thé truy cap Airlines branded fares (Cac gia mang thuwong hiéu ctia Hang) va Ancillary

services (Céac dich vy bb sung) tir man hinh kiém tra tinh trang chd (Availability) ho&c Fare Shopping.

1. Truy cap Branded Fares ttr man hinh kiém tra tinh trang ché(Availability)

Khi kiém tra tinh trang ch®, nhirng chuyén bay nao cé biéu twong chi¥ B mau xanh la cay "
phan théng tin chuyén bay thi do la nhirng gia c6 Brandedfares.

Vi du: Kiém tra tinh trang ché cho hanh trinh tr HAN dén SIN trén SQ: >A270CTHANSIN*SQ

TUE 270CT15

1 HAN SIN 1235 1715
:QE;?,(lllllll

2 HAN SIN 1835 2255

SQ 175 74

MI 653 Z4

3 HAN SIN 1235 1715 @MIS5875 Z4

4 HAN SIN 1835 2255 @5Q5253 Z4

5 AN REP 1530 1710

6 SIN 1825 2135

Lwu y: C6 biéu twong

thé sé c6 mét sé6 chuyén bay khéng c6 théng tin (vi du chuyén bayliéndoanh):

’E’\‘/,\

VN 837 J4

KNY

MI 636 Z4

HANOI/SINGAPORE

Cc4

Cc4

c4

Cc4

C2
L4

Cc4

J4

J4

J4

J4

D4

Q4 M

J4

27/0000 27/2359

ua
W9
ua
W4
ua

ua

D4
Q9
D4

Q9
D4

D4

Y9
NS
Y9
N9
Y9
W4
Y9
W9
B4
T4

Y9

@ NC

B9 E9 M9 H9

Vo
B9
Vo
B9
Q9
B9
Q9
M4

FO

B9

V(C

E4
E4
N9
ES
NS

ua

LS K9

M He

L4 K9
M9 H9
VS K9
M9 H9
V9 K9

321 B*E

738 C*E

&dwoi

c6 nghia |a Hang tham gia cao chic nang Branded Fares nhwngcé
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1.1 Hién thj Branded fares: C6 2 cach

1.1.1 Hién thi chi tiét (DETAILS)

«B»

Kich vao dé hién thij chi tiét, ctra sd Brands and Ancillaries sé hién thi nhw béndwoi:

T AR5 1N Rl ey .

Tenrueny Sepet Desh

WS Eagoene Aawance

$Q 175

TUE 00Ty

I Spe0y Veah
Inchuties

Céc dich

comemy Sweet Deady

HAN 1735 » SN ITIh

Tén céac gia 2% Mbnsge Mccnd vu bd
va cac hang & ECCnany CRe1 Nenestve O8sign manimioes s e sung
dat ché comsary Heal Saver 0 youd panondl §pace sen & x‘.. patzeequl in froed by Saat Seioccn twong
thudc mai s hnkmbyradieont WU rng cua

gia

O Jreaber SLppC y i4
ey Fleal ! tieng gia
Al bty 0 UAs COMDACK O uried NAtiet penond

NPRY.

reacing S and n-ase
1 many enetigert toochos

sitvess Lead-In
YOu N end. agphcaliie 1o most ot yeonl

e 'ha tommee o Ol sTwar 11 Wty pUTTe Tr Seas wWhtaty boeh et s tewr 2 fes Qotn

1.1.2 Hién thi dwéi dang ma tran (MATRIX)

Hién thj dwéi dang ma tran giup daily co thé so sanh cac dich vu gitra cac gia mét cach dé dang. Kich

vao , ctra sO Brands and Ancillaries sé hién thi nhw béndwoi:

Brands and Ancillanes

1 HAN>SIN Passengarsil V.| [TDEINIS m

| Unbranded ’ S 0 f: v S
Economy Super Deals »
usp o x - - x
Economy Sweet Deals
S ® O & O e W x xX X X
Economy Flax! Saver
_,y > (V] (V] (V] (v} use  uso X x x (F40]
Economy Fexl
% © © O & w & x x 6 uo
Business Lead-In
9 0 0 & w O 6 6 a w
-
‘ Aote: The contenst on this soreed iz far mformation purposes only. Pleate yaidste bands and anciiones ot Fare Quode.
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Méi dich vu bé sung cé mét biéu twong va ban cé thé di chuét qua biéu twong dé xem y nghia ctia méi

dich vu d6 (nhw hanh ly, bira &n dac biét, lwa chon chd ngbi...)

Biéu twong

Y nghia

- M6t d4u tich mau xanh |4 cay

Dich vu d6 da bao gém trong gia

usD

- Mot ma tién té

Dich vy d6 phai tra tién

X

- Mot du x mau do

Dich vu khéng dwoc phuc vu trong gia dé

Kich vao céc biéu twong nay dé xem phan mé ta chi tiét cac dich vu:

Brands and Ancillaries X

M8 H

1 HAN>SIN

Unbranded

Economy Sweet Deals

Q9 N¢
Economy Flexi Saver
Economy Flexi

2 Nt

Business Lead-In

ua D4

Business

. i Ancillary

35kg

wa

) ra

Business: 40ky
First/Suntes: 50kg

KF/Star Gold
Economy: 50kg
Business: 60kg
First/Suites: 70kg

PPS Club + family members on
same flight: Economy: 60kg
Business: BOkg
First/Surtes: 100kg

Paszengers:| 1 W

o i { Ky [ ] 1l * <

x x x x
® x x uso
x x (/] uso

(/] (/] (/] UsD

DETANS

MATRIX

Note: The content on this screen is for information purposes ainly. Please validate brands and ancillaries st Fare Quote
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1.2 Banchédé

Chon S6 khach & 6 Passengers phia trén bén phai man hinh, sau dé kich vao Hang dat ché mau xanh
la cay can ban.

w
<

—————
1 HANS>SIN Passengers:

Unbranded

Current Vitg
Econon er Denls

SQ 175

TUE 270CT15
HAN 1235 > SIN 1715

" appro

Economy Super Deals gaance Allowance
NEY Z.

i sn

Ing

pls
Economy Sweet Deals

> M
n

crual

e~ ow 2w -
H

Cur Economy Class innovative design mimimizes intrusion
INto your personal spaca even as the passanger in front
reciines; while argonomic styling of the seat further
maximizes knee and legroom, It also festures 3 headrest that
can be acjusted a5 desired for greater support, [ I Flight Wik

Economy Floxi Saver Ko e .
¥ Y Seat Seloction
Included

Economy Flexi

‘ From 899 uUsD
Yy 69 ES An easily accessible seatback-mounted handset. parsonal

and non-intrusive reading light and in-sest power supply.
Business Lead-In are Just some of the many intelligent touches designed with
: you inmind, (Applicable to most aircraft types)

Note: The comtunt an thie sciwen bk for informution purpoles cnly. Plasse validate Brands and sndillnries st Fare Quots, m

2. Truy cap Branded Fares tw Fare Shopping
Vi du: >FSLON270CTNYC1NOVLON+:USD

Nhirng Option gia nao c6 TOTAL AMOUNT mau xanh la cay thi do6 la nhirng gia c6 Branded fares.

TTL OF 36 PRICING OPTIONS AND 116 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 635.20 USD
ADT TAX INCLUDED

1 0S 458 K 270CT LHR VIE 0600 0920 TU 321 KJIXNCZGB
2 0S 87 K 270CT VIE JFK 1045 1545 TU 772 KIXNCZGB
3 UA @ 5131 K ©INOV EWR YUL 1940 2112 SuU E70 KJIXNCZGB
4 LH @ 6839 K ©2NOV YUL LHR 1950 ©730 + MO 333 KIXNCZGB
«BOOK» +TQ D R
PRICING OPTION 23 [ TOTAL AMOUNT 898.8@ USD
ADT TAX INCLUDED

it LH @ 7627 K 270CT LHR EWR 0925 1340 TU 777 KIXNCZGB
2 LH @ 7630 W ©1NOV EWR LHR 2215 1015 + SU 763 WLWNCGBW

«BOOK» +TQ D R +4
PRICING OPTION 24 TOTAL AMOUNT 959.40 USD
ADT TAX INCLUDED

1 UXx 1016 E 270CT LGW MAD 1720 2040 TU 738 ELXPX1YS
2 UX @ 3391 E 280CT MAD JFK 0950 1313 WE 76W ELXPX1YS
3 UXx 92 Q ©1INOV JFK MAD 2305 1125 + SU 332 QLPROUS
4 UX 1015 M ©2NOV MAD LGW 1500 1620 MO 738 QLPROUS
«BOOK» +TQ D R +1
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2.1 Hién thi Branded fares: C6 2 cach
2.1.1 Hién thij chi tiét (DETAILS)

Kich vao phan TOTAL AMOUNT dé hién thj chi tiét Branded fares:

Méi Tab |a
mét chang
cua hanh
trinh

Brarcx and 2. U

IMA> B EWRYLHR

nomy Basic (K)

Included

124
Econamy Nask

94.00

Tén cac
gid vacéac

[ Economy Resic Ptus (V)

2A400 Ust

hang dat UST DACLARANG TAX ,
ang da Cac

cho_thugc 4 AT 94T dich vu
moi gia £ :
9 m Znjoy comfontable eating n Lufthansa long-hau a Inciuded bo sung
Economy C couping with great fares, twong

:I.: u_.;':.vn.sﬂ,mvn ant l’}’ng Cl’la

1 prece chocked ugoage up 10 23 kg naaea tirng gia

L cany-on bag

CompAmsntary tnacks and (¥inks (o st the Thaht tima
Extenisve programimae of o fhght emtertanmont
Lufthanzs FiyNet® WiF for a smiall oo

Cobect mulas for avery figin

Onecked bagoage

Inchaded

e LuTthansa Figtet

From O EUG

febacking

M the fankyt wall ha necestad e ancther anting thop *hom

orAL
INCLUDING TAX

898.80 uw

2.1.2 Hién thi dwéi dang ma tran(MATRIX)

Twong tw phan Hién thi Branded fares dwdi dang ma tran tir man hinh Availability (Page 92).

2.2 Nang hang

Vé&i vi du nay, Option dang Iwa chon cho chang di (LHR - EWR) la hang K (Economy Basic) véi gia 94.00
USD chwa bao gdm thué.
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Brands and Ancillaries X

LHRSEWR | EWRSLHR DETAILS  [RNINE
' commy Basic (K) Ancillaries Additional ancillaries available after
Currently Selected booking. Prices are approximate.
Included Economy Basic
B Carry on baggage =
[ Economy Basic Plus (V) Included
200 USD ¥, Miles and More
Included
1 ADT 94.00 :
f{ Meals and drinks on board
ALL OPTIONS Enjoy comfortable seating in Lufthansa long-haul a Included
- Economy Class, coupled with great fares. ) )
{] In flight entertainment
- 1 piece checked luggage up to 23 kg Included
+ 1 carry-on bag X
+ Complimentary snacks and drinks to suit the flight time L] fhfcse‘; baunage
+ Extensive programme of in flight entertainment AR
' E__ufthansa' FlyNet® WlFl_for a small fee % Lufthansa FlyNet
» Collect miles for every flight From 9 EUR
@) Rebooking
T tha flinht will ha aneratad hy annther airdine then thara T Crmm 120 011D ML
ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX
898.80 898.80 usp

Néu mudn nang lén hang V (Economy Basic Plus) thi phai tra thém 244.00 USD Fare.

Brands and Ancillaries

EWR=LHR

LHR»EWR

[Z] Economy Basie (K)

Clurrently Selacted

1 ( bBooking, Prices are approxmate
Included \ Ecanbmy Basic Plus

|| Economy Basic Plus (V)
LADT 238,00

USD EXCLUDING TAX
Enjoy comfortable seating in Lufthansa long-haul
Economy Class, coupled with great fares,

& Carry on baggage
Inclucled

¥, Miles and Mora
Included

{] Meals and drinks on board
Included

[ In flight entertainment

Economy Basic Plus includes the option to make changes Included

for a fee, plus: I
ae, pl 4 Seat raservation

1 piece checked luggage up to 23 kg Included
+ 1 carry-on bag checked bagga
- 2CKe e
+ Complimentary snacks and drinks to suit the flight time - Included 9uag
+ Extensive programme of in-flight entertainment
+ Lufthansa FlyNet® WiFi for a small fee == Lufthansa FlyNet

L Cllact milec fre avarny Hhnht Ermna M IO

ORIGINAL SELECTION LHR>EWR *

INCLUDING TAX
S

All pricey axcluding Fae
*Excluding Tax

Galileo Vietnam
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ALL OPTIONS

Néu mudn chon Branded fare cho chang vé, kichvao tab EWR>LHR | |am twong tw nhw chang di.

Dé xem céac Options khéac kich vao nut

;Ha-.-:wn perans  [ECERET

] Economy Basic (W)

Included

Anciitasies Adanonal soclianes avslsbie afie

apy imats

»

| 3y on baggage
Included

+32.00

VS0 EXCLUDING TaX

7 Miles ant Moce
Included
1 ADT 37000

1| Meals and drinks on board

Enyoy comicetable seating in Lufthansa long hawt - Included
Economy Clasa cooplod with great faces
[ inlight entartainmant
Econony Sasic Plus indudes the option to make changes Included
L1 S
o Seat reseryation
- Included
1 preciichecked luggage up 1o 23 kg “
1 carggon bag i) Checked bagasge
oy neptary seacks and drnks 10 sult the ﬂ\_]h( ime Included
LA O e of in-Thght entertainment
ity WiF for 2 small fee = Lufthansa FiyNet

I 80880 l244.oo

All prices esOuging fees and Dicounts.
*Exoing Tai

. X s > N < p N , FARE QUOTE .z
Sau khi chon xong Branded fares cho méi chang cua hanh trinh, kich vao nat dé biét
dwoc Total phai tra (Gia da bao gom thué) va man hinh Summary sé xuat hién nhw bén dwéi:

i A\ ‘Price tuas been updated.

Summary

-
Fassengey Sunteesl LHR>EWR EWR > LHR
PAY 1 ADT MRG0 UsSD FConcmy 83 Pus Econonmy §asc Pius
BAGGAGE INFORMATION
ADTY
8aggage Allowance
LM LON#NYC 1P
Bagl - ND 5sE 8ag2 - EI37WED
UPTOSCES/23KG AND LPTOALLSSLOM UPTOMOLES 23K AND UPTOAZU/TSELIM
Che hote for mom mformanon
LH NYCLON 1P
Bagl E Begl 5257 \sS0
UPTOSOLE/236G AND LUPTOR2L/ISELCM  UPTOSLERIZKG AND UPTOS2U/I5ELEM P~

SUETOTAL

708.00.  466.80 1174.80% .-
v ==
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Cudi cuing, kich chon 1 trong 3 nit sau:

NGt Y nghia

CONHRN Néu dbng y véi cac Options nay — book cac chang bay da chon

MODIFY Néu mudn thay ddi — quay trd lai man hinh trwéc

Néu muén hiy — quay lai man hinh FS

VII.ANCILLARY SERVICES — DAT CAC DICH VU BO SUNG KHI PA COBF

Khi da c6 BF, dai ly c6 thé ban cac dich vu bd sung nhuy mua thém hanh ly, d&t trwédc chd ngdi, biva
an...trén hé théng Galileo ma khdng can phai dat trén web cta Hang hay dat trwc tiép véi Hang nhw

trwdc day.

4XBX5M/56 SGNNH N34356@ AG 37316753 31AUG
1.1CA0/ANHTUMS

1. AF 253 Y @4DEC CDG HK1 @955 1715 O0O* E FR
2. AF 66 Y @G6DEC CDGLAX HK1 1050 1325 O* E SU
o KX B3 3 Kl
Kich vao biéu twong Gid hang , ctra sb Ancillary Services s& dwoc hién thi nhw nhw hinh bén

dudi:
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Céac
chang
cta hanh
trinh

C6 thé loc

- ' hién thi

. tha — iy e = chicac
L::_ dich vu
ANMTUME C& 2340w H
€ X 1,00 —l it theo loa

Prereserved Seat Assignmesd
IMONAL Wad G o - mong
\F) 500 & : muon

ZND ADDITIONAL BAG
AF i (

2ND ADDITIONAL BAG
AF) 2280

ADDITIONAL LLOGAGE
[ o

ADDITIONAL LUGGAGE
AF] 22800

Y SEAT PLUS//MAXE THE

l 0.00 ..
e

1. Pat cac dich vu bésung
Dé dat cac dich vy, dién sb 1 vao 6 dich vu mong mudn.

Lwu y:

% Céc chuyén bay codeshare vi bay trén hang khac nén néu muén mua cac dich vu bd sung thi daily

phai lién hé véihang
% Nhirng dich vu ma 6 sé lweng c6 mau xam la khdéng dat dwoc trén GDS va khi di chudt qua 6 sb

lwong thi sé hién thi dong thong bao sau: “This ancillary is not available for purchase’.

M®i khi ban chon 1 dich vu thi c6t ANCILLARY TOTAL sé tw déng cap nhat tbng s tién phai tra.

Passongar  ANMTUMS CAD - Fitter & - ”

o 2ND ADDITIOMAL BAG o -

mk ADDITIONAL LUGSGAGE

o ADDITIOMNAL LUGGAGE
AF 28X

J SEAT PLUS//MAXE THE
CHOICE TO TRAVEL WITH
MORE SPACE FOR YOUR
LEGS. INCLINATION AND
COMFORT STANDARD -
CHANGEABLE SEAY
(AF) FS.00

nLviEw

Sau d6, kich vao nut REVIEW dé xem lai cac dich vu da dat:
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Summary

Ancillaries Total Status  1SGN>CDG 2 CDG>LAX
ANHTUMS CAO

ADDITIONAL LUGGAGE - AF 160.00 USD Selected 160.00 USD -
ADDITIONAL LUGGAGE - AF 228.00 USD Selected = 228.00 USD

SUBTOTAL 388.00 USD

I ANCILLARY TOTAL [ EMD |

388.00 .«

| aeery  [MGDIE I cancE

Cuébi cung, kich chon 1 trong 3 nit sau:

NGt Y nghia

ARSLY Néu déng y book cac dich vu da chon

MODIFY Néu mudn thay ddi — quay tr& lai man hinh trwéc

Néu muén hiy céac dich vu da chon

P B . 3 APPLY
Néu kich vao nut

, thdng bao dat thanh cong sé dwoc hién thi nhw hinh béndwéi:
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Travelport Smartpoint

o Ancillaries were booked/updated successfully

Lwu y:

@,

% Sau khi ban xong céc dich vu bd sung, trong BF s& xuét hién thém trwérng ADDITIONAL
SERVICES (*DAS)

4XBX5M/56 SGNNH N343560 AG 37316753 31AUG
1.1CAO/ANHTUMS

1. AF 253 Y ©4DEC SGNCDG HK1 @955 1715 O*
2. AF 66 Y @6DEC CDGLAX HK1l 1050 1325 O*

ED EN K3 KN K3 Kl KX
¥

Additional Service Data Exists

ADDITIONAL SERVICES
PASSENGER CAO/ANHTUMS

LN SUP DESCRIPTION

21 AF ADDITIONAL LUGGAGE
@2 AF ADDITIONAL LUGGAGE
>

AMNT CUR FLT DETAIL
160,00 USD AF@253 SGNCDG
(°228.00 USD AF@@66 CDGLAX

Cac Status thwong gap:

PN Pending
OF Offered/Requested
CD Confirmed

FD Fulfilled
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% Va trong trwéng SERVICE INFORMATION (*SI) sé c6 thém thdng tin vé cac dich vu bd sung ma

minh vira ban.

*% SPECIAL SERVICE REQUIREMENT **

SEGMENT /PASSENGER RELATED

S 1. AF 0253 Y ©@4DEC SGUCD!

P 1. CAO/ANHTUMS ASVC PN 1 (C/OCE/CBAG/ADDITIONAL LUGG-
AGE

CBAG PN 1
S 2. AF 0066 Y 06DEC CDGLAX
P 1. CAO/ANHTUMS

CBAG PN 1

Cac Status thwong gap:

PN Pending

KK No further action is required
NO/UC Refused

KD Confirmed

HI Fulfilled

% Pé thanh toan céc dich vu bdé sung, dai ly xuat vé phai xudt EMD (Electronic Miscellaneous
Document - EMD la mét loai chirng tir dién tlr dwoc xuét tai dai ly, nhw xuat vé ET, dé thu cac dich vu

bb sung).

2. Stra cac dich vu bé sung

Khong thé stra cac dich vu bd sung, dai ly phai hdy di va dat lai cac dich vu mai.
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3. Huay céc dich vu bdsung

Cach lam twong tw nhw hay cac dich vy dac biét (Special Services).

Chon tab PNR trén thanh menu, tiép d6 chon Create/Edit Special Services

APPLICATICN TERMINAL HISTORY WINDO bNR-EﬁiRCH SELL TQOLS HELP
"Create/Edit Customer Information

Create/ Booking File Remarks

Special Servces

Crhar Servce Information

New SSR

Name(s) Segment(s) s

CAD, ANHTUMS Fight Adr France 253 Y From: Ho Chi Mink City Tc: Paris l

s Date Friday . 4/1272015 Lesves: 09:55:00 Status: HK

Sy Font ArFrance 66 Y froon Padks To: Los Angeles -
4 N P S A i) Lridit™ )
SSR type ESR code:
Select SSF Type s elett S5 (ooe
Free text
SSRs
GFAX  ode Kame Fiight info / Status & Remarks -
ASYC CAD  ANETUMS AF - R France 253 SGN « COG [ PN / "LTCECEAGADOIMONAL LUGGAGE
C3AC  LCAD ANKTUMS AF - A Franen - 291 SGN - COG /PN
ASVEC CA0) , ANKTUMS AF A Fraote 108 COG « LAX /BN /T LAOCEACBAG/ADOIMIONAL LUGGAGE
- CBAG  CAD . ANETIAMS AF - A Faance 66 _CDG - LAX £ I LS

Néu hién thi dong théng bao nhw bén dwai thi kich Save mét lan niva.

© NO AVAILABILITY FOR THIS REQUEST
ASVC DELETE NOT ALLOWED - DELETE STANDARD SSR FIRST
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F. PHU LUC

|. CAC PHIM TAT

Shortcut Function

Alt+Up Arrow M@ lai phan tra 16i cia cau 1énh trwdc /sau

Alt+Down Arrow

ALT+S Lwu vi tri cac clra sb hién tai

Alt+’n’ Di chuyén gitra cac Tab. Vi dy Alt + 1: chuyén t&i Tab 1

ALT+C Hién thhiltoém o]o) pc}i dung théng tin (v&i cac thong tin dung MD dé xem tiép) ddng thoi
copy néi dung dé

ALT+M Xem tiép cac chuyén bay trong hién thi Availability, hodc E-pricing....

ALT+X Nég vi tri ca s6 thay ddi nhwng chwa dwoc lwu, thi Alt + X s& chuyén vé vi tri ctra sb
trwoc cu

ALT+D

ALTSU Di chuyén gitra 2 phan man hinh (khi ctra sd dwoc chia thanh 2 phan trén va dwdi)

ALT+N Tao Tab mdi trén clra s hién thoi

ALT+R Dong Tab hién thoi

ALT+W Mé& thanh Next/Pervious Day

ALT+E boéng thanh Next/Previous Day

CTRL+Up Arrow

M& lai Iénh trdc/sau d6

CTRL+Down Cho phép mé dén téi da 200 lénh

CTRL+Enter Chuyén cau tra 1&i cta hé théng sang mét Tab mai

CTRL+Tab Di chuyén gitra cac Tab cta clra sb hién tai

CTRL+F12 DAu/M& Travelport Smartpoint App ™

CTRLAW d)fﬁ%)man hinh (néu clra sb dang chia thanh 2 phan, thi x6a phan ctra sb dang st
CTRL+S X6a théng tin trén ca hai phan ctra sé ctia Tab hién tai

CTRL+C Copy phan théng tin dwoc chon
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CTRL+Q Di chuyén gitra cac clra sb clia Smartpoint
CTRL+M M& phan Lich

CTRL+B In théng tin trén phan clra sé hién tai

TAB Chuyén dau nhay vé vj tri gé lénh

Page Up Chuyén Ién dau trang théng tin

Page down Chuyén vé cubi trang théng tin

II. LENH TAT

#SEAT Mé& so dd chd ctia BF dang hién thi

#TRAM Mé& trang web khach san Travelport Room and More
#VT Truy cap thang vao BF trén trang Viewtrip (BF dang dwoc mé trén Smartpoint
#VTETR M& phan vé dién td trén trang Viewtrip
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IIl. TOM TAT LENH THWONG DUNG

1. TRUY CAP VAO HE THONG

Truy cap vao hé théng SON/ZAB (ZAB: s6 sign-on)
Thoat ra khoi hé théng SOF

Chuyén sang ving lam viéc B SB

Hién thi cac vung lam viéc OP/W*

Hién thi ma dai ly — PCC c*

2. MA HOA VA GIAI MA(H/ENCODE)

Xem ma thanh phd Jersey (City-Encode) .CEJERSEY
Xem tén thanh phd c6 ma NYC (City-Decode) .CDNYC
Xem ma nwéc Finland (Land-Encode) .LEFINLAND
Xem tén nwéc cé ma AU (Land-Decode) .LDAU
Xem ma cua hang hang khéng IBERIA (Airline-Encode) AEIBERIA
Xem tén cua hang hang khéng c6 ma E! (Airline- Decode) ADE|
Xem tén cua hang hang khéng cé ma so 738

AD*738
Xem ma cac loai may bay FOKKER (Equipment- Encode) EEFOKKER
Xem tén loai may bay c6 ma 744 (Equipment-Decode)

.ED744
Hi(fen thi tat ca céc’bang thuéc nwéc My (Regions- Decode) RDUS
Hién thi tén cua tieu bang cé ma FL nuwédc My

.RDUSFL
Xem thong tin cda san bay c6 ma JFK (City Records) .CRJFK
va khdang cach / thoi gian tir san bay dén trung tam TP
3. TRQ' GIUP VE BANPHIM
Mé& thém 1 tab méi (Smartpoint) ALT+N
Di chuyén giira cac tab (Smartpoint) CTRL+TAB
X6a man hinh ctra sb dang lam viéc CTRL +W
X6a tat ca cac man hinh CTRL +S
L&y lai cau I&nh da thyc hién Q CTRL + miii tén Ién hoac xuéng
D4u hiéu nhan biét van con théng tin bén dudi )>

Hién thi toép bd nc}i,dung thong tin (v&i cac thdng tin
dung MD dé xem tiép) dong th&i copy ndi dung do

ALT+C (chon YES)

Cudn man hinh MD MU MB MT
Thu gon/ M& Smartpoint CTRL+F12
Mé trang Viewtrip ttr Smartpoint #VT
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4. TINH TRANG CHO VA LICH BAY (H/AVAIL)

Tinh trang chd ngay 23/07 t& SGN-SIN trén SQ

A23JULSGNSIN*SQ

Hién thij tinh trang ché c6 gi®& bay khoang 1400

A18JULSGNTPE.1400

Xem céac chuyén bay thang

A18JULHANLON.D

Chuyén ndi chuyén qua TYO

A19AUGHANLAX.TYO

Chuyén ndi chuyén: chdng dau trén VN, chang sau AA

A19AUGHANLAX/VN./AA

Chuyén c6 2 diém ndi chuyén

A20DECSGNYYZ.C2/JL.NRT/AC.YVR

Tra dong théi chdng di va vé (Smartpoint) A15MAYHANBKK+20MAY
Xem thong tin chi tiét v& chuyén bay & dong 4 TTL4
Tra cac thanh vién trong 1 lién minh, vi du: *A DCA/*A
Avail trén cac héng thuéc lién minh STAR ALLIANCE (*A) | ALOOCTSINBNE//*A
Tra céc lién minh DCA
Hién thi lich bay tlr Hanoi di Paris ctia hang AF TTHANPAR/AF
5. TAO BOOKING FILE
Tw hién thj tinh trang cho
- Dat 2 cho hang Y, dong 1 N2Y1
-Dat2chodwbi ] N2Y1LL
i x - Bat 2 cho chuyén ndichuyén N2Y1M2
* Ban cho
Ban tryc tiép 0 TG557 Y 12SEP SGNBKK NN 3
Ban chang M& 0 SQ OPEN Y SINSGN NO 3
Ban chang surface Y
Tén 1 ngudi Ién N. NGUYEN/THUHA MS
* Tén khach | Pattén 1 khach tré em 6 tudi N.TRAN/VANA MSTR*P-C06 DOB01JAN16
Tén infant (sinh ngay 12MAY22) N.I/TRAN/VIETANH MISS*12MAY22
*Dién thoai | Phone vatén daily P.T*ABC TRAVEL 1234567 CTC LIEN
* Xuat vé Hen ngay xuét vé T.T*
* Xa4c nhan | Xac nhan bang booker R.LIEN
K&t thilc Két thic va hién thj lai BF ER
et Thoat khoi BF |

6. SPA THONG TINBF

Stra tén khach sb 1 (trwéc khi két thic BF)

N.PL@NGUYEN/THUHAMS

Stra ghi chu cua tén khach CHD (truwéc/sau BF)

N.P2@*P-C08 DOB01JAN14

X6a dong phone s6 2 va 3

P.2-3@

Dbi ngay bay chang 1 sang 12May (trwéc két thic BF)

@1/12MAY
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Pbi chang 1 va 3 sang Y (trwéc két thic BF) @1.3/Y

Dbi chang 1 va 3 sang 2 chd (trwérc két thic BF) @1.3/2
Xép chang so 2 tiép sau chang s6 5 /582
Huy chang 1 va 4 X1.4
Huy toan b6 hanh trinh XI

Chuyén cac chang sang status twong &ng: KK, KL, TK sang
HK; US,US sang HL; UC, UN, NO, HX @ALL

7. GOI LAI BOOKING FILE - LIET KE BF (H/RETRIEVE - H/LD)

Goi BF bang code Galileo *ABCDEF

Goi bang tén khach *NGUYEN/VAN KHACH MR

Goi lai BF dwoc tao & mét van phong chi nhanh **82P-NGUYEN

Liét ké cac BF c6 chang bay CX ngay 12May LD/ALL/CX/12MAY-D

Iéllel\tlllz;?/ cac BF c6 chang bay CX tir 1May dén L D/ALL/CX/IMAY*31MAY-D

Goi BF sb 2 sau khi liét ké cac BF *2 (dung Smartpoint thi thém ; & cudi 1&nh)

8. CAC THONG TIN TRONG NOQI BQ PAILY

Tao ghi chu NP.KHACH DA THANH TOAN
Tao ghi chu dwgc bao mat khi chuyén Queue NP.C*TEL 1234235 CTC PAX 1
Tao ghi chu dwgc lwu trong history NP.H* ndi dung
9. CAC THONG TIN GUI LEN HANG
Bang ma céac bira an H/MEAL
Bang ma cac dich vu con lai H/ASSC
Thong béo kiéu OSI cho hang AC SILAC*STUDENT OF ABC UNIVERSITY
Théng bao tén, tudi CHD 1a khach 2 SI.P2/CHLD*12MAY16
Khach can hé tro ngén ngi SI.MAAS*PAX CANT SPK ENGLISH
Dat ndi cho tré so sinh la khach 4 SI.P4/BSCT
Khéach 2 can &n chay chéng 1 S1.P2S1/VGML
Khéch 1 can suét an d&c biét (khéng thit heo) SI.P1/SPML*NO PORK
Khéch 3 1a CHD can suét &n tré em SI.P3/CHML
Khéach 4 1a INF can suét an tré so sinh SI.P4/BBML
Yéu cau xe lan cho khach sb 1 1a nguei gia (chan yéu) | SI.P1/WCHR*ELDERLY PAX (WEAK LEGS)
Thong bao sé thé khach bay thuéng xuyén M.P1/BR12345678
Kiém tra thé SQ dung chung v&i nhixng Hang nao M*SQ
Thong bao sb6 thé khach bay cia SQ cho TG M.P2/SQ12345678/TG
X6a so6 thé ctia khach 1 M.P1@
G dién xin chd V.ACX*PLS CONFIRM CX123 Y 12MAY HANHKG
- Hién thj so @& chdé ngdi trén may bay ctia chang 1 SA*S1
- D4t ghé 15A - pax 1, 15B - pax2 S.S1/15A/15B
- X6a ghé da dat cta khach 1 va3s S.P1.3@

_—— 1
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Thong bao sb hd chiéu pax 1 cho cac hang: nuéc cép
hé chiéu: CN, sé hé chiéu: A12345, quéc tich: CN,
ngay thang ndm sinh: 12MAYS80 (néu khach chi c6
nam sinh: 01JAN80), nam gi6i (néu INFT: bé trai la
MI, bé gai la Fl), pp hét han: 12DEC20, ho tén khach:
Le/VanAn

SI.P1/SSRDOCSYYHK1/P/CN/A12345/CN/1
2MAY80/M/12DEC20/LE/VANAN

Thong bao diém dén cua khach: R = Residence (dja
chi thwong chu) hodc D = Destination (diém dén)

SI.P1/SSRDOCAYYHK1/D/US/1800SMITHS
T/HOUSTON/TX/12345

Thong bao sb dién thoai ctia khach cho hang

SI.P1/SSRCTCMYYHK1/84904330310

Thong bao email cta khach cho hang )
(thay @ bang //, thay dau gach duwéi " " bang "..",
thay dau gach ngang "-" bang "./")

SI.P1/SSRCTCEYYHK1/ABC12//YAHOO.COM

Cau lénh hay (Néu théng tin nam & dong 1)

SIL1@

10. VIEWPNR - CX, KA, SQ, MH, CI, BR, CZ, CA, MU, Al, OZ

Buwéc 1: Truy cap vao hé théng ciia CX @@CX/VIEWPNR,;

Budc 2: M& code hang CX (trong * VL) *ABCDE;

Budc 3: Quay vé Galileo sau khi xem xong I

11. SAO CHEP BF

Bwéc 1: Xac nhan R.PAX
Buwdc 2: Sao chép toan bd BF hodc REALLSALL
sao chép hanh trinh hodc sao RESALL
chép thdng tin khach REALL
12. TACHBF
Buwéc 1: Tach khach s6 1 va 3 DP1.3
Buwdc 2: Xac nhan R.PAX
Buwéc 3: Lwu lai théng tin F
Bwéc 4: Xac nhan R.PAX
Buwéc 5: Két thic BF E
(sau d6, dirng lai 1 luc dé hé théng gt thong tin dén
Hang)
Buwdc 6: Goi lai booking gbc *ABCDEF

*DV -> tab, enter: goi lai booking da dwoc tach

*\/L kiém tra xem cac Hang da tra cac code mai cho booking dwoc tach chuwa

Lwu y: BF MO cén cé day du cac code hang MO trweéc khi thuc hién sdra déi khac

13. GUI BF VAO EMAIL

GUGri mat vé cho khach (khéng c6 gia) EML: email@gmail.com

GUri mat vé cho khach (khéng c6 logo) | EML: email@gmail.com/NOLOGO

GUri mét vé cho khach (co gia, thué) El -> nhap email -> SEND
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14. CAC CAU LENH TIEN iCH

Xem hanh trinh trén viewtrip.vn VTI

Xem mat veé trén viewtrip.vn VTE

Mé& easyFare EF

Mé& remindme — tai liéu hwéng dan st dung Galileo RM

M& mét vé (thong tin tai thdi diém xuat vé) TICKET: 1234567891000
Xem lai chi tiét théng tin nhap khi hoan vé trén easyFare REFLOG: 1234567891000
Kiém tra nhirng chwong trinh promo/théng bao dang trién khai | PROMO

15. XU’ LY QUEUE

Hién thi cac queue dang chira BF QCA
Truy cap vao Queue 23 Q/23
Puwa BF ra khéi queue QR
Chuyén BF xudng cubi queue dé xt ly sau I
Thoat khéi queue QXI
Gwi BF sang queue 40 cta dai ly c6 ma ABC QEB/ABC/40
Goi BF c6 méa la ABCDEF trong queue 40 Q/40+*RL-ABCDEF
Liét ké céc tén khach trong queue 17 QLD/17
16. HIEN THI GIA CHO 1 CAP THANHPHO
Cau lénh co ban FDHANKUL
Hién thi gia cta hdang MH FDHANKUL/MH
Hién thi gia mot lwot (-OW), gia khir héi (-RT) FDHANKUL-OW
Hién thi gia riéng FDHANTPE:P
Hién thi gia céng bb FDHANTPE:N
Hién thi gia theo khoang (economy, business, first) FDHANTPE@Y (hoac @C, hoac @F)
Hién thj gi4 bang tién USD FDBKKHAN:USD
Hién thi gia c6 Fare basic VUSA FDNYCCHI@VUSA
Hién thi gia RTW FDHANHAN-RTW
Hién thi gia v&i account code (vi du : PRO) FDHANTPE/CI-PRI-PRO
Tra hang d&t ché cho hdng LH cltia dong gia 1 FDC*1//LH
Tra diéu kién gia ctia dong gia 1 FN*1/ALL
Iéaz?\;g;,’fg' ngay bay qua khir (13May13), ngay XUat | £ry) 3v1ay13HANBKK/TG. T2MAY13

17. TINH GIA KHI COBF

Tinh gia Co BF
Lénh co ban (tinh bang USD) FQCSQ:USD
Lénh co ban (xuat bang VND) FQCJL
Tinh gia thp nh4t va con chdé (economy) FQBB/CAF
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Tinh gia thap nhat va con chd (premier)

FQBB++-PREME/CDL

Tinh gia thp nhat va con ché (business)

FQBB++-BUSNS/CAF

Tinh gia thap nhat va con chd (first)

FOBB++-FIRST/CAF

Tinh gia thap nhat va con chd (két hop khoang)

FOBB++AB/CEK

Tinh gia cho hang Y FQ.Y/CAF

Tinh gia vo&i fare basic FQ@YEE1M/CSQ

Ngat gia FQ/MB1.3/CCX

Tinh gia cho CHD 9 tudi FQ/CSQ/P2*C9

Tinh gia cho CHD (riéng 1 booking, nhwng cé di | FQ/CSQ/ACC

cung ADT & booking khéc)

Tinh gia v&i account code, vi du PRO FQ-PRO/CCI

Két hop cac fare basic FQS1-2@B1M.3-4@E3M/CCI
Cac murc giad cho hang da dat ES;\/CTG

- Chon gia s6 2

Chi tiét gia, thué

FQL1 hoac F*Q hodc *FF1

Diéu kién gia

FQN1 sau dé FN1/ALL

Lénh x6a Fare da lwu

FX1 hodc FX1-3 hoac FXALL

18. FARE SHOPPING (H/FS)

% Khi khdng cé booking file Cau 1énh va hanh trinh co’ban

One Way FSLON10JANDXB

Round Trip FSLON10JANDXB20JANLON

Circle Trip FSBKK11JUNHKG17JUNSIN20JUNTYO25JUNBKK
Surface FSLON10JANDXB--AUH20JANLON

Transit city (X-JFK) FSROM11JUNX-JFKCVG20JUNX-JFKROM

Cau lénh véi cac b sung

Tinh gia bang tién USD FSFRA10JUNLON17JULFRA+:USD

C6 s lwa chon vé hang cho tirng chéng FSSYD11JUNTYO/QF19JUNHKG/CX
Lwa chon hang cho toan bd hanh trinh FSHAN19MARBKK25MAYHAN++/TG/QR
Passenger Type Code - khach tré em 10 FSFRA10JUNLON17JUNFRA+*C10
Private Fares — Chi tinh v&i gié riéng FSFRA10JUNLON17JUNFRA+:P

Gia riéng v&i account code FSFRA10JUNLON17JUNFRA+-ACCT
Tinh cho 2 khach FS2FRA10JUNLON20JUNFRA

Hang xuat vé LH FSFRA17MARHKG+CLH

Mot ngudi In va 1 tré em 7 tubi FS2FRA10JUNLON17JUNFRA+P1.2*CO7
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Tim gia Business FSFRA10JUNLON20JUNFRA+:USD++-

BUSNS

< Khi c6 BF: FS dwa ra cac lwa chon gia va hang trinh, hdngkhéac

Tinh gi4 bang tién USD

FS+:USD

Tinh gia Business

FS+:USD++-BUSNS

Lwa chon hang

FS+:USD++/SQ

Thay thé hanh trinh trong BF bang hanh trinh ctia option 1 | FSK1
19. MOT SO THONG TINKHAC
Xem BF c6é thé xuét bang stock ctia cac hadng nao DT/ETEO

Xem chang 1 va 3 c6 thé xuat bang stock clia cac
hang nao

DT/ETEO/S1.2

Danh sach cac hang c6 hop dong interline voi AF
(AF xuat vé)

DT/IAT/DISAF

Danh sach cac hang xuét duwoc vé cho AF

DT/IAT/DIS*AF

Tra thoi gian & PARIS @LTPAR
Coéng 35 ngay vao ngay 17May *TAA/L7TMAY/+35
Coéng 331 ngay vao ngay hién hanh *TAA/331
Xem ban d6, thdi d6 va cac thanh phd chinh cta 1 nuwéc C*MAP/FRANCE

Tra cac thanh phé chinh cla 1 bang

C*MAP/UNITED STATES-
FLORIDA

Tra cac san bay gan véi 1 dia diém co tén bat dau bang
chi* N thuéc bang FLORIDA

C*MAP/FLORIDA-NNNN

Tra bang thué cta 1 nuwéc FTAX-VN

Céc dudng bay tryc tiép dén 1 thanh phd DC*HAN/I

Thoi gian néi chuyén téi thiéu tai 1 san bay DCT/BKK

Xem théng tin chuyén bay chang 1 trong BF TTB1

Xem history *H

Xem ma loai tién cla 1 nwédc FBT*VN

Pbi 100 USD ra VND, khéng lam tron FZSUSD100VND/U
Tra dam bay FLHAN/BKK/LON
Tra théng tin visa TI-MV

Lénh céng, trir (tinh 1an lwot tr trai sang phai) XX10+2*2

Lénh cbng, trr gid/phut

XX18:35+2:45
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IV. TAO PHIM NONG — PROGRAMMABLE KEYS

1) Trén thanh Menu chon tab TOOLS ® Programmable KeysEditor

Calendar

Calculator

2) Kich chon phim dé cai cau lénh (VD: F2) va gé néi dung cau |énh vao 6Assignment

Programmable Keys Editor X

Galileo Desktop must be restarted before these assignments can be used in Focalpoint

Current Programmable Keys Settings

TuPKEYS.XML m

Assignment
SON/N34356
SEM/82P/AG<TRANSMIT>
SEM/SU<TRANSMIT >
N.PL<PILLOW>

— ) |

F& RTU=ER
F7 S1LP1/SSRDOCSSA-THONG BAD CHO HANG NAQ HK1/P/GB-NUOC CAP HC/S12345678/GB-QUOC TICH CUAPAX/Z
F&é DA/Z82P

D/Z82P /SO SIGNON
F10 JARGN/HONG HA

F11 ZZ§S DE1F3D

F12 MGI+ADRS-105 LANG HA
[ SF1 TRANSMIT> las
ype ommand ( HotKey  SW =Script ( Browser Script
Azsignment:

Description:
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3) Kich nit Assign P Lap lai bwéc 2-3 cho dén khi cai hét cac caulénh

4) Kich nat Save As P Chon & va thw muc dé lwu file phim néng (cé thé lwu vao dwong dan
C:\fp\datadir\pkeys) W Dat tén béat ky vao 6 File name ® Save

Programmable Keys Editor

Galilec Desktop must be restarted before these assignments can be used in Focalpoint

Save in: |Ejpkeys _v_j &= &k B

= [Chbackup
8 C.-!_.j HOTKEY ,PKEYS, XML

iz My Recent =
F2 Documents l
F3 -
2 @
F3
F& DESktOD
F7 AX/Z

e *©
Fo [

F10§ My Documents

F11

F12 ‘ =

SF1 g’ 2L
Type: My Computer

Azsignl @

My Network  Filename: § ’ . -

Szve as type: PKeys s‘e {*.pkeys xmi)

Descrigticn:

5) Tat va bat lai Smartpoint d& phim néng hoatdéng
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V. THONG BAO SO PASSPORT, VISA, BIA CHI CUA KHACH(H/APIS)

1. Théng béo sé passport - SSRDOCS

1.1 Théng bao sé hé chiéu dung caulénh

S T
SI.P1/SSRDOCSYYHK1/P/GB/ABC1234/SG/12JUL66/F/230CT05/SMITH/EILEENROSE
Ch thich:
P1 Khach s6 1
SSRDOCS M4 théng tin hé chiéu
YY Thong bao cho tat ca cac hang c6 trong booking
HK1 Ma Iénh
P Passport
GB Nwéc cap ho chiéu
ABC1234 Sb6 ho chiéu
SG Qudc tich cua khach
12JUL66 Ngay thang nam sinh cuia khach
F= Female (khach n{»)
E M= Male (khach nam)
Fl= Female infant (Bé gai so sinh)
MI= Male infant (Bé trai so sinh)
230CT05 Ngay ho chiéu hét hiéu luc
SMITH Ho clia khach (surname)
EILEEN ROSE Tén cta khach (second name and first name)

Ghi chu: st dung lIénh GC*475/2 & xem code quéc gia 2 ky tw

SI.P1/SSRDOCSYYHK1////112JUL66/F//LE/THIAN
Chu thich:
YY Thong béao cho tat c& cac hang trong Booking
HK1 Ma lénh
1 Ky tw bat budc
12JUL66 | Ngay thang nam sinh cua khach
F Khéch la nir
I Ky tw bat budc
LE Ho cua khach
THIAN Tén khach
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1.2 Théng b&o sé hd chiéu dung giao dién

vandpon Senartpeint - Windu

»
2 ‘ & 2 2
Kich vao biéu twong chiéc bat & (Edit PNR) & clra sO bén trai hoac tab PNR bén clra so
g0 Iénh. Sau d6 chon Create/Edit Special Services -> Xuat hién clra sO Special Services nhw

bén duwdi:

Special Services

""Special Service Request ther Service Information

New SSR
‘ Name(s): i l Segment(s): -
ﬁ?;?JQE‘:JNHIngéTHUANMs 1 Sy Flight: Vietnam Air 310 H From: Hanoi To: Tokyo I
NGUYEN . VIETANHMSTR —— Date: Monday, 1/12/2014 Leaves: 00:40:00 Status: HK

NGUYEN, THEHOANMSTR Flight: Delta 155 Y From: Tokyo To: Hong Kong
—— Date: Tuesday, 2 /12 /2014 Leaves: 18:55:00 Status: HK

1 L e Flioht: Dalta 156 V From: Hona Konn Tox Talomn

SSR type: SSR code:
Miscellaneous v DOCS - Primary Document Information W
Free text:
SSRs
GFAX Code Name Flight info / Status / Remarks }
[1 INFT CAO, ANHTUMS VN - Vietnam Airlines Corporation : 310 HAN - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
2 INFT CAOQ, ANHTUMS DL - Delta Air Lines : 155 NRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13
3 INFT CAO, ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAO, ANHTUMS DL - Delta Air Lines: 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /-INGUYEN/VIETANHMSTR
} 6 CHLD / HK / /-INGUYEN/VIETANHMSTR
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Kich tab Special Service Request -> Chon Tén khach, Chang can théng b&o sé ho chiéu ->
Chon Miscellaneous -> DOCS - Primary Document Information

Special Services X

Special Service Request =~ Other Senvice Information

New SSR

T HON
NGUYEN, VIETANHMSTR
NGUYEN, THEHOANMSTR

ay, 2/12 /2014 leaves: 18:55:00

_=e_Flinht: Dalfa 156 V Fram: Haonn Konn Tas Talan =

SSR code:

,@aq Document Information ) v

. Miscellaneous

Free text:
SSRs

GFAX Code Name i i Flight info / Status / Remarks ‘ )

1 INFT CAO, ANHTUMS VN - Vietnam Airlines Corporation : 310 HAN - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
2 INFT CAO, ANHTUMS DL - Delta Air Lines : 155 NRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13

3 INFT CAO ., ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13

& INFT CAOD, ANHTUMS DL - Delta Air Lines : 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13

5 CHLD / HK / /-INGUYEN/VIETANHMSTR

6 CHLD / HK / /-INGUYEN/VIETANHMSTR

[ Hé théng hién thi Clra sb dé dién thong tin s6 ho chiéu
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Special Services X

Primary Document Information

surname: CAC

First Given Name: ANHTUMS

Second Given Name:

Gender: F - Female v

Date of Birth (DDMMMYY): 270CT84.

Nationality: VN - Vietnam v
[]primary Passport Holder

P Pssenge assport

Document Type:

Document Number: B123456
Document Expiry Date (DOMMMYY): | 21FEB18

Document Issuing Country: VN - Vietnam v

Sau khi dién xong thdng tin hd chiéu thi kich chon nat Add -> Save

Xem lai théng tin da nhap: >*S|
Cau lénh huy (Néu thong tin hé chiéu ndm & dong1) : >S1.1@
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1. Théng bao dia chi - SSRDOCA

2.1 Théng bao dia chi dung cau lénh

SI.P1/SSRDOCAYYHK1/D/US/1800SMITH STREET/HOUSTON/TX/12345

Chu thich:
P1 Khach so 1
SSRDOCA Ma Thong tin dia chi cia khach
YY Cho tat ca cac hang co6 trong booking
HK Ma Iénh
1 Mot khach
D D= Destination (dia chi diém dén) Chi g6 D hodc R
R=Residence (dia chi thuwdng chu) trong cau Iénh
us Nwéce
1800 SMITH STREET | Dia chi clia diém dén (khéng bat budc)
HOUSTON Thanh phé
X Tiéu bang, tinh (khdng bat budc)
12345 Ma bwu dién (postal code)

Lwu y: Hanh trinh t&i USA bat budc phai cé dia chi ctia diém dén (destination

address)

Trong truromg hop khéng c6 théng tin vé tiéu bang, tinh:

SI.P1/SSRDOCAYYHK1/D/US/1800 SMITH STREET/HOUSTON//12345

Trong trwrong hop khach la tré so sinh, thém /I sau cau Iénh:

SI.P1/SSRDOCAYYHK1/R/US/1800 SMITH STREET/HOUSTON//12345/|
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2.2 Théng bao dia chi dung giao dién

Lam twong tw phdn Théng bao sé hé chiéu dung giao dién, chi khac 1a & phan SSR code chon DOCA

— Address Information

Special Services X

Special Service Request Cther Service Information

New SSR

- Segment(s):
o Flight: Vietnam Air 310 H From: Hanoi To: Tokyo

g
®
2
S
Q
b
-
~
K
~
g
B
?
's i
3
8
A
-5
a
= o
=~
&

K

I L= Flinht: Dala 1“,,,F-A Hann Kana Tas Talaun

SSR code:

OCA - Address xnfon@ v

SSRs
‘ GFAX Code Name ) Flight info / Status / Remarks i -
2 INFT CAO, ANHTUMS DL - Delta Air Lines : 155 NRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13
3 INFT CAD, ANHTUMS DL - Delta Air Lines: 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAO, ANHTUMS DL - Delta Air Lines : 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /-INGUYEN/VIETANHMSTR
| 6 CHLD / HK / /-INGUYEN/VIETANHMSTR =

[] Hé thdng hién thi Clra sb dé dién thong tin dia chi. Cac trwdng dwoc khoanh dam la
thdng tin bat budc phai dién, bao gébm Loai dja chi, Thanh phé, Nwét. Riéng Hanh trinh

t&i USA bat budc phai co dja chi cda diém dén (Address details)
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Special Services X

-
Address Information

r Type of Address: | D - Destination v
Address details (Optional):

r City: |LONDON
State/ Province / County {Optional):

r Country: GB - United Kingdom v

Zip / Postal Code {Optional):

E]Infant Indicator (if an infant not occupyng seat)

Trong triromg hop khéch 1a tré so sinh, kich chon phén Infant Indicator.

Sau khi dién xong théng tin dia chi thi kich chon nit Add -> Save

Xem lai théng tin da nhap: >*S|
Cau lénh huy: (Néu théng tin &dong 1) >SI1.1@
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2. Thdng bao visa- SSRDOCO

3.1 Thdéng bé&o visa dung cau lénh

SI.P1/SSRDOCOBAHK1/V/12345123/LONDON GB/14MARO3/USA

Chu thich:;

P1 Khéach sé 1

SSRDOCO Ma thong tin Visa

BA Hang hang khdng British Airways
HK1 M4 Iénh

\% Visa

12345123 So visa

LONDON GB Noi cép visa

14MARO3 Ngay cép visa

USA Visa nay dwoc cap dén USA

Trong tredng hop khach la tré so sinh, thém /I sau cau |énh:

SI.P1/SSRDOCOBAHK1/V/12345123/ LONDON GB/14MARO3/USA/I
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3.2 Théng bé&o visa dung giao dién

Lam twong tw phdn Théng bao sé hé chiéu dung giao dién, chi khac 1a & phadn SSR code chon DOCO

— Secondary Document Information

Special Services X

Special Service Request = Other Service Information

New SSR

ight: Vietnam Air 310 H From: Hanoi To: Tokyo
Date: Monday, 1/12/2014 Leaves: 00:40:00 Status: HK

_— )

NGUYEN,
NGUYEN, THEHOANMSTR

Flight: Delta 155 Y From: Tokyo To: Hong Kong
e Tuesday, 2/12 /2014 Leaves: 18:55:00 Statys

K]

| | e Flinht: Dala 15k V Erame HAnm Kann Tae Toatam

SSR code:

’@;«;daw Document lnfon—:a:D v

Free text:
SSRs

‘ GFAX Code Name i Flight info / Status / Remarks }

|1 INFT CAO, ANHTUMS VN - Vietnam Airlines Corporation : 310 HAN - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
2 INFT CAO, ANHTUMS DL - Delta Air Lines : 155 NRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13
3 INFT CAO ., ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAO, ANHTUMS DL - Delta Air Lines : 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /-INGUYEN/VIETANHMSTR
6 CHLD / HK / /-INGUYEN/VIETANHMSTR

[] Hé thdng hién thi Clra sb dé dién thong tin visa. Cac trwérng dwoc khoanh dam 1a théng
tin bat budc phai dién.
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Special Services X

Secondary Document Information - Visa Details
[V]Visa Document Type

Passenger / Crew Piace of Birth (Optionai):

Visa Document Numbern 123458
Visa Document Place of Issue: LONDON GB

Visa Document Issue Date (CDMMMYY): 14MARIL3

Country (Required for Visa): US - United States v

Dinfant Indicator {if an infant not occupyng seat)

Trong truromg hop khach 1a tré so sinh, kich chon phan Infant Indicator.

Sau khi dién xong théng tin dia chi thi kich chon nit Add -> Save

Xem lai théng tin da nhap: >*S|
Cau lénh huy: (Néu théng tin &dong 1) >SI1.1@
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VI. QUICK COMMANDS

Chtrc ndng Quick Commands cho phép ngwdi dung c6 thé mé nhanh cac trang web va cac ng dung.

1. Cac bwéc dé tao Quick Commands

Bworc 1: Vao Tools -> QuickCommands -> Configuration

boosber |

Queue Count Options Open QuickCommands panel Alt+F12

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SEL

Beplay Enles Relay Itinerary Capture

Automatic Update Options... Relay Queues
Relay PNR

Relay ClientFile

Smartpanel
Programmable Keys Editor
Recent PNRs

Calendar

Relay Ticket Exchange Galileo

Relay Recovery
Calculator

Relay Rules
Relay Estatus
Google

[ Hop thoai Travelport QuickCommands xuét hién.

Buwérc 2: Kich chon nit Add. Dién cac thong tin lién quan dén Quick Command

Travelport QuickCommunds *

General Settings
ChRocuments and Settings\&dministratorApplication Rata\Troveinort Smartpainti QUICkCommandasTriggess kit m

QuickCommands Management

name: | New Quick Commancl

Noatepad <

s Keyword: |

SEATGURU

RapidReprice Typa: ViewpointCOM o
WhitetabeiURy

Relay Itiperary Capture Viewpoint Method

Relay Queues

Helay PriR Patametars: |

Relny Cluntbiie
Relay Tickel Exchange Gal Terminal Commanda
Relay Recovery .
Relay Ruies [Tl retrasts PAR aftn: the actian |8 executng

Relay Estatus [Clrefrean Viewpoint before the sction Is executed,
Geagle -
| ] Crante & menu item (1 the Toais menu

R — »

Favarite menu Not Added ~

Add 1o Category: ~
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« Tao moét Quick Command la mét Website (Vi du:Google)

Travelport QuickCommands X

General Settings
C\Users\CAQ ANH TU\AppData\Roaming\Travelport\Smartpoint\QuickCommandsTriggers.xml m

QuickCommands Management

Dat tén cho Quick Command

Name:
SMS i
SEATGURU Keyword:
RapidReprice ; R N .
WAt e ] Chon Type laloai trinh duyét
Relay Itinerary Capture a DPwong link cda trang web
Relay Queues Url: | https://www.google.comwn
Relay PNR Lénh tat theo y muén

Terminal Command :#G

Relay ClientFile cuda ngwdi dung

Relay Ticket Exchange C [T]Refresh PNR after the action is executed.

Relay Recovery 0
Refresh Viewpoint before the action is executed.
Relay Rules e
Relay Estatus []Launch website in extemal browser
¥ | | [V]Create a menu item in the Tools menu.
{1

Favorite menu: M Level 1 Chon mdrc do wa thich

Add to Category: v
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% Tao mét Quick Command la mét Ung dung (Vi du: Word)

Travelport QuickCommands X

General Settings

SEATGURU
RapidReprice
WhitelabelURL

Relay Itinerary Capture
Relay Queues

Relay PNR

Relay ClientFile

Relay Ticket Exchange C
Relay Recovery

Relay Rules

Relay Estatus

Google

{0

4

QuickCommands Management

Name: i Word

Keyword: |

Type: EXE

App: !C:\Program Files\Microsoft O

Parameters:

B
Terminal Command i #W

E] Refresh PNR after the action is executed.
D Refresh Viewpoint before the action is executed.

[V Create a menu item in the Too!s menu.

Favorite menu:

N Level 1

Add to Category:

Ci\Users\CAQ ANH TU\AppData\Roaming\Travelport\Smartpoint\QuickCommandsTriggers.xm m

Dat tén cho Quick
Command

Chon Type laloai file chay

Pwong dén cda Uhg dung:
“C:\Program Files\Microsoft
Office\Office14\WINWORD.EX

Lénh tat theo y muén
cua ngwdi dung

Chon mdrc do wa thich

Kich chon nat Save.
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2. Mé& Quick Commands

Kich vao biéu twong diu thang @ , hé théng sé hién thj cac Quick Commands datao

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP
1-> +

> = /
QUICKCOMMANDS ‘ @

Viewing <All Categories> v Fl

| Excel (2E)
I Google (#G)
| Word (2W)

Kich vao Quick Command muén mé, vi du Google -> hé théng sé hién thi trang web Google nhw hinh

bén duwéi:

» Boawer

Then kidem  Hie

Google

Tyt v Seongle Kooms A1 arvn) Moas weent sem (o

Google com i vgn 83 20 bang coc ngde nple Englah ksocaiz 22 (22D
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